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Visit www.extracare.org.uk  
to see more news from across  

our villages and schemes. 

Find us on social media:

Would you like to know more  
about how our charity creates  
better lives for older people?

Dear Readers...
Contents

On behalf of everyone at ExtraCare, I would like to wish you all a 
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Getting online
Did you know that you can  

read ExtraLife online?

If you want to read this edition  
online, but don’t have a computer,  
tablet or smartphone, you can use  

your location’s IT Suite.  

Visit: www.extracare.org.uk/
extralife

FRONT COVER: Try our Christmas crafts and recipes on pages 24, 25 and 26. 

I hope that you will enjoy celebrating with 
your family and friends and take part in the 
festivities happening in your villages and 
schemes this Christmas. 

I’m proud to say that, as a charity, we’ve 
accomplished some amazing achievements this 
year. We’re pleased to have welcomed residents 
and staff to our new Stoke Gifford Retirement 
Village in Bristol and our Wixams Village in 
Bedford. We launched our latest research results 
from our partnership with Lancaster and Aston 
Universities, which bring to life the difference 
that ExtraCare makes to lives of older people. In 
2019, we also became front runners in end of life 
care, with ours being the first retirement villages 
to achieve the Gold Standards Framework award, 
after helping to create a bespoke framework for 
the industry. You can read more about our 2019 
highlights on page 15.

We’ve also seen many great personal 
achievements; two members of staff and a 
resident from Earlsdon Park Village cycled from 
London to Paris to fundraise for our charity and  
I challenged myself to run the London Marathon  
to raise vital funds for our services. 

Our plans for 2020 are already shaping the New 
Year up to be just as busy and successful. We’re 
welcoming four new Trustees to our Board, experts 
who are volunteering their time to support our 
charity in its mission to create better lives for older 
people. Find out more about our new Trustees 
on page 11. Our Earlsdon Park Village Phase 2 
will also be opening in 2020, after work started 
earlier this year. We’ll also be publishing our new 
Corporate Plan, outlining our future direction 
and goals for the coming years. Thank you for 
your feedback via our Charity Roadshows, emails 
and resident meetings that all have helped us to 
develop our next steps as a charity. 

I look forward to writing to you again in the  
New Year. 

Best wishes,

Mick Laverty, CEO.
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Volunteer Survey 2019:   

The results are in! 
In 2018, ExtraCare held its first Volunteer Survey. This year, we held another survey 
to help further understand our volunteers’ experience. Over 537 volunteers took 
part in our 2019 survey – here’s what they said about volunteering for ExtraCare…

What’s next? 

Want to get involved in volunteering?

ExtraCare’s Volunteer Leads, Cat Boffy and Chrissie Morris, explain what we’ll do  

with the information we’ve gathered. 

37%  
said that they would 

like more training  
to help them in their 

volunteering role. 

In 2018 and 2019, the types of recognition our volunteers valued most were:

Thank you  
cards

Invites  
to events

Volunteer 
badges

Volunteering has many positive benefits, including helping to improve 
your mental well-being as well as encouraging you to learn new skills and 
make new friends. At ExtraCare, we have a wide variety of roles that you 
can volunteer in and we’ll help you find the right one for you. 

Whether you can give an hour a day, or an hour every few months, you 
can make a difference. 

If you have any questions or would like to discuss volunteering further, 
please email volunteering@extracare.org.uk or call 02476 506011. 
Alternatively, you can talk to your location’s Volunteer Organiser. 

“  Our volunteers are at the heart of our charity and we value each and every 

one of them for the support they give to our villages, schemes, shops and 

Head Office. Understanding our volunteers’ experience of ExtraCare and 

what we can do to support them in return is a vital part of ensuring that we 

continue to deliver a good volunteer experience as a charity. The responses 

from the Volunteer Survey will help shape our plans moving forward and  

will help us shape our 2020-2025 Volunteer Strategy.” 

When asked to rate their volunteering experience 
out of 5, 61% of volunteers rated us 5/5  

and overall 95% rated us 3 or above! 

Almost half of volunteers said that they were using existing skills at the 
same time as learning new skills in their volunteering role. 

52% of volunteers 

give more than 4 hours a week. 
That’s higher than the national 
average of 3 hours a week. 
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43% 
of our volunteers said 
they would like more 
communication, like emails 
and text message reminders.

84% 
of our volunteers  

felt valued by 
ExtraCare.
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54% 
of our volunteers 
rated their digital 

skills as good.

Survey ResultsTHE

83%

think residents

should do more to

reduce energy

consumption.

57%
are interested in

learning more

about how smart

technology can

help them.

72%
of residents said

 they are happy

with the design of their apartment.

15% said they would like their 

apartment to be bigger and 13%

said they would prefer to have 

either an en-suite or for it to be 

more open plan. 

IT Suite

Community 

Bathroom

Lounge Library
Snooker

Room
2%

8%

72%

12% 6%

The facilities that you said you 

use the most are...
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ExtraCare’s Social Engagement Supporter, Dr Michael Roberts, shares his 
new role within the charity’s recently launched Engaged Lives Project.

“At ExtraCare, we want our residents to feel 
empowered to pursue the lives they want”

“The experience of loneliness among older people has 
received growing attention in recent years. We now know 
that loneliness is as harmful as smoking 15 cigarettes a day 
and carries similar or greater health risks to alcoholism and 
obesity. In spite of this, Age UK reports that over 1 million 
older people feel lonely ‘always or often’, while nearly half of 
over-65s state that television or pets are their primary forms 
of company.

At ExtraCare, we do much better than the average. Our 
emphasis upon community, collaboration and volunteering 
ensures that 86.5% of residents living in our retirement 
communities are ‘never or hardly ever’ lonely. Yet, we are 
always looking to go the extra mile, and we have recently 
secured £98k from The National Lottery Community Fund to 
further improve the experience of our residents, through our 
new Engaged Lives project.

There will also be a chance for participants to reconnect with what they find personally meaningful (rather than what 
others tell them they should be doing) and some time to reflect upon the strengths and skills they can contribute to their 
communities, building that sense of purposeful activity, important in counteracting loneliness.

At ExtraCare, we want our residents to feel empowered to pursue the lives they want. Our workshops will introduce a variety of 
resources to help support this. This includes things like: relaxation exercises, mindfulness practice, goal setting, emotional coping 
skills, resilience and confidence-building techniques, and more positive mindsets about  
later life. Here, the Engaged Lives project takes inspiration from similar confidence  
and resilience projects for older people running across the country, along with the  
“Positive Ageing” movement.

I’m excited to get these workshops off the ground, so we can do more to help  
ExtraCare residents feel the sense of community and belonging that we  
deserve at all stages of life. Workshops will begin in Earlsdon Park Village,  
Hagley Road Village and New Oscott Village.”

To learn more about the Engaged 
Lives project or to find out about 
participating, please get in touch.

Email:  
michael.roberts@extracare.org.uk

GET INVOLVED!

As part of this project, I have been appointed ExtraCare’s 
“Social Engagement Supporter”, and I will be working to 
further alleviate experiences of loneliness and isolation in 
our communities.

Within this role, from February 2020, I will be delivering 
a series of peer-support workshops in our villages, where 
residents will have the opportunity to support one another 
to overcome the obstacles that older age presents to 
staying socially engaged. These sessions will also be open to 
community referral, reflecting ExtraCare’s commitment to 
strong interaction and integration with local communities.

Over six weekly sessions, those who attend the workshops 
will have time to explore their interests and values 
surrounding community engagement. 

Pictured:  
Michael Roberts
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“The results are in! We’ve reached the halfway point of our 
Bereavement Supporter project  and results show that so far, 
the programme is proving to be a huge success.

Results show that 86% of the trained residents now feel 
more comfortable supporting somebody who is bereaved, 
adding that they had felt increasingly confident in supporting 
bereaved people. Already, 47 residents have been trained as 
Bereavement Supporter volunteers to date, with another 40 
planned to be trained over the next two years.

Bereavement affects us all and is sadly something we 
all have in common, regardless of age or background. 
Residents often tell me that they have moved into ExtraCare 
because they’ve had a bereavement, or that they’ve had 
a bereavement whilst living there. Although it’s a positive 
change, for some residents moving into ExtraCare means 
they are initially grieving losses such as leaving behind a 
family home, neighbours and community. That’s why the 
Bereavement Supporter project is so important.

Peer to peer support is at the heart of project. This approach 
has been so important as it gives a resident Bereavement 
Supporter volunteer the opportunity to use their lived 
experience (both personal and professional) to give back to 
other residents in the community.  

By raising awareness about how grief can affect us, we 
are aiming to create an environment where residents and 
staff can talk about bereavement and death and have an 
understanding and compassion for each other’s losses, and 
know how they can support someone. 

The information sessions have also allowed us to challenge 
some myths, such as there is a time limit on grief and that 
grief only affects us emotionally. Some residents and staff 
are surprised to hear that grief can affect all elements of 
our life and can include a very physical reaction. Equally it’s 
been important to explain that how long someone grieves is 
entirely individual, and often the bereaved person learns to 
live with the loss, as opposed to ‘gets over it’.”

We know that grief  can come in many forms, and grieving 
often can happen before a loved one dies. As part of our 
Bereavement Supporter project, ExtraCare and Cruse 
Bereavement Care have also launched the “Carers’ Stories”,  
a guide for carers written by carers. 

Residents from ExtraCare’s Birmingham villages helped 
write the Carers’ Stories, giving honest accounts of their 
experiences as unpaid carers for their loved ones. The guide 
also offers support and advice for carers  who are caring for 
someone  living with dementia.

“I always describe grief as being unique 
like a fingerprint, as everyone grieves 

in their own way, and there is no right 
or wrong way to grieve” 

–  Eve Wilson, Bereavement Supporter Project 
Manager at Cruse Bereavement Care, explains 

the success of our partnership to bring the 
Cruse Bereavement Project to our locations. 
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Our Cruse Bereavement Programme: 
How are we doing?

Carers’ Stories: Loss along the journey

86%  
of the trained residents 

now feel more 
comfortable supporting 

somebody who is 
bereaved

For more information on the Cruse Bereavement Project  
contact Eve Wilson eve.wilson@cruse.org.uk. 

If you are interested in becoming a volunteer Bereavement 
Supporter contact the Volunteer Organiser in your location.  

Eve Wilson, 
Bereavement  

Supporter Project 
Manager at Cruse 

Bereavement Care

The book was launched at an event held at Longbridge 
Village on 18th October 2019. To get your copy of 
our Carers’ Stories, please talk to your Dementia and 
Mental Well-being Enabler at your location.

“This booklet will give other 
carers information about what 

it’s really like being a carer, 
from a carer’s point of view, 

wherever they are on the 
dementia journey.”  

Susan Briggs, resident and carer from  
Longbridge Village in Birmingham.   
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Doors open at Solihull  
Retirement Village show home!

The public have had their first glimpse of the brand new apartments at our  
£47 million Solihull Retirement Village as the show homes opened for first time.

The show home was opened at an event on Wednesday 11th 
December, which was attended by Councillor Ian Courts and 
Councillor Karen Grinsell.

Children from Haslucks Green Junior School joined the 
Mayor of Solihull, Councillor Stuart Davis, to sing Christmas 
songs as they opened the brand new show home at Solihull 
Retirement Village.

The village, which is set to open in 2021, will have 261 
state-of-the-art one and two bedroom apartments, providing 
homes for local people aged 55 and over. Care is available to 
support people who want to remain independent in life. 

Already, 1,500 households have registered their interest in 
the village, which will be built across nearly four acres of the 
former Powergen site in Shirley, between Stratford Road and 
Haslucks Green Road.

The village is situated 10 minutes away from the M42 and 
is an easy bus ride away from central Birmingham. It will 
provide a range of communal social and leisure facilities 
which will be open to residents, their families and members 
of the local community. A village hall, library and IT suite,  
bar and bistro, fitness gym, hairdressing and beauty salon 
and a shop are among the wide range of facilities that  
will be available. 

Councillor Ian Courts said: “It’s fantastic to see the progress 
made with ExtraCare’s retirement village, here in Solihull. 
This will be a great development for the people of Solihull 
and it is heartening to see the investment that is being made 
locally in new home for the retired community. I’m confident 
the village will become a key asset of the Solihull area, 
bringing residents and the community, of all ages, together.”
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Lovat Fields resident suggests 
new way to escape the heat
Mike Bartlett, a resident at Lovat Fields Village in Milton 
Keynes, submitted a ‘cool’ idea to our suggestion scheme. 

Mike suggested that, given that the heat in summer 
keeps increasing, and the impracticality of installing air 
conditioning in all our apartments, ExtraCare could fit 
reflective sheeting on appropriate windows. 

“My wife and I noted office buildings springing up  
around Milton Keynes, many with tinted or reflective 
windows to reduce heat transfer, and we wondered if it 
would be easy or efficient to fit screening onto existing 
apartments, on multiple floors? It turns out it’s a growing 
industry,” said Mike. 

The sheeting can be fitted on the inside or outside, which 
means no costly external work. Once fitted, the sheeting 
can reduce heat transfer by a significant amount. 

The idea was voted as a winning suggestion and Mike 
received a £50 voucher. Our Innovation Team are 
now trialling the reflective sheeting in the innovation 
apartment at Wixams Retirement Village, in Bedford, 
where they will be collecting feedback. 

Suggestions are considered by a panel consisting of a 
mixture of staff from across ExtraCare teams and locations, 
including Location Managers, HR representatives and 
an Executive Director, all of whom bring their specialist 
knowledge. This helps the panel give a more in-depth 
analysis of the suggestions and decide if they are viable 
ideas for our charity. 

All suggestions are considered, and even those that don’t 
win are sometimes implemented. Starting from January 
2020, suggestions will be judged quarterly with up to  
three resident and three staff suggestions being made 
winning suggestions.

“When we heard that the suggestion had 
won an award it was both gratifying and 
confirmation that the scheme works!”    

If you have an idea that you think could  
help us improve, we would love to hear from 
you. Please submit your suggestions using the 

‘We’re Listening’ tablet at your location. 

Alternatively, you can email your idea to 
suggestions@extracare.org.uk.

Anonymity is respected if you do not  
want your name published with any  

winning suggestion.

HOW TO ENTER
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Meet our new Trustees

As a charity, ExtraCare doesn’t have shareholders. Instead we are 
accountable to a Board of Trustees – experts in their fields who volunteer 
their time freely to help our charity. We’re pleased to announce that four 

new Trustees have joined us. Find out more about them!

Maggie Gardner 
An experienced organisational leader, Maggie Gardner has  
a background in marketing and communications. Currently 
she works as a consultant, specialising in organisational 
change, marketing and international development. 

Having held a wide range of non-executive roles, Maggie is 
also a Trustee of the New Economics Foundation. 

Maggie is a co-opted member of the Fundraising, Research 
and Advocacy Committee. 

Guy Daly 
Professor Guy Daly is Pro Vice-Chancellor (Health 
and Life Sciences) at Coventry University who also 
served as an elected member of Birmingham City 
Council for eight years. 

An experienced Board and Committee member, he 
is also a Trustee of both the third sector social policy 
think-tank, The Human City Institute and Research 
in Specialist and Elderly Care, a charity which aims 
to improve the quality of research in specialist and 
elderly care. 

At ExtraCare, Guy is a member of the Fundraising, 
Research and Advocacy Committee. 

Thank you! 
We’re sad to see four of our Trustees leave us this year. Thank you to Judith, Martin, Ruth and Mike for all of your advice and 
time, helping our charity in achieving its vision of better lives for older people. 

Judith  
Mortimer Sykes

Martin Leppard Ruth Hyndman Mike Higgs

Phil Riman  
Phil Riman is a solicitor and currently the CEO  
of the specialist corporate and technology law firm, 
White & Black. As a lawyer, he advises on domestic 
and cross-border transactions and is ranked as one 
of the UK’s leading venture capital practitioners. 

An experienced executive and non-executive 
director, in the legal sector and beyond, Phil 
particularly specialises in strategy and governance. 

At ExtraCare, Phil is a member of the Fundraising, 
Research and Advocacy Committee. 

Sue Whelan Tracey
Sue Whelan Tracey is an established non-
executive director currently working with 
South Warwickshire NHS Foundation Trust. 
After over 20 years working for Barclays, Sue 
made a deliberate shift into non-executive 
work, taking on Board roles with the 
Independent Police Complaints Commission 
and the digital company Moneyfacts.
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Health and Safety  
Manager, Carly Musson

Fire Safety 

We implement fire safety measures at our locations to ensure that everyone remains safe. As an organisation, we 
also need to comply to the Regulatory Reform (Fire Safety) Order 2005. Over the next 18 months we will invest 

heavily into fire safety, with a programme of work across all of our villages and schemes.

Fire safety is everyone’s responsibility. Below is some information on how you can help us to keep you safe: 

If you are in your home, or a corridor, and cannot see any fire or smoke then you 
must remain where you are unless instructed by staff or the Emergency Services. 
All our buildings are designed to prevent the spread of fire, using fire resistant 
materials throughout the building and segregating rooms into fire resistant 
compartments. These compartments are designed to contain and prevent the 
spread of fire into the next compartment for a specified amount of time.

If you are in the communal area when the fire alarm goes off, you are to remain 
where you are unless you are affected by fire or smoke or instructed to leave by 
staff or the Emergency Services. If you leave the communal area you are to follow 
the delayed evacuation procedure: 

Stay Put, 
Stay Safe

Fire Safety Equipment

Do not ‘prop’ open fire doors, including front doors,  
as this breaches the fire safety compartments.  
Smoke alarms, sprinklers, fire extinguishers and other  
fire safety equipment should not be tampered with.  
If you notice anything that needs fixing, speak to a staff 
member immediately. 

Christmas safety tips

1.   Christmas decorations aren’t toys and 
therefore don’t have to comply with such 
strict safety regulations. Don’t let your 
young relatives and friends play with 
them, as they might have small parts, 
unsafe paint or be a choking hazard.

2.   Give yourself enough time to prepare 
and cook your dinner so that you are not 
rushing and risking accidents with boiling 
water, hot fat or sharp knives.

3.   If you have old Christmas lights, check 
them carefully for cable or bulb damage 
and consider buying new ones with a 
higher safety standard. Do not leave your 
lights on overnight or for a long period of 
time as this is a fire hazard. 

Keep Corridors Clear

To reduce the risk of falls and the spread 
of a fire, you should not place furniture or 
decorations out in the corridors. All exit routes 
should be clear of any combustible item.

Balconies 

It’s important to limit the spread of fire  
both inside and outside the building. Never 
store or use combustible materials on  
balconies, including candles or any flammable  
or hot substances. 

Personal Emergency  
Evacuation Procedure (PEEP)

A PEEP is a bespoke ‘Evacuation Plan’ for individuals who may not be able to reach a 
place of safety unaided due to mobility or sensory impairment. If you are unable to 
evacuate without assistance then you will need a PEEP completed. This allows us to 
inform Emergency Services in the event of an emergency situation. PEEPs are reviewed  
at least annually, however everyone’s circumstances can change, so if you think  
that you may need a review sooner speak to a member of staff. 

Charity News
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ExtraCare aims to provide a safe and secure environment 
for our residents, staff, volunteers and visitors. Our Health 
and Safety Manager, Carly Musson, explains our fire safety 
regulations and what you can do to keep yourself safe…

1.  Progressive Horizontal 
Evacuation:

•   Evacuate horizontally away from 
the area of the fire/smoke to 
a safe zone. A safe zone is an 
area where the fire alarm is not 
constantly sounding. You will 
need to pass through at least 
two fire doors before reaching 
this area; and

•   If further evacuation is then 
necessary, follow ‘Vertical 
Evacuation’.

2. Vertical Evacuation:

•  Evacuate vertically to the 
ground floor level. (Note that 
the passenger lifts will not 
work during a fire. Staff and 
emergency service crews  
are aware of any residents  
who require assistance  
evacuating); and

•  If further evacuation is  
then necessary, follow  
‘Assembly Point  
Evacuation’.

3.  Assembly Point 
Evacuation:

•  Evacuate the building to the  
Fire Assembly Point. 
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Highlights of 2019 2019 has been a very busy year for ExtraCare.  
Here’s a look back at some of the highlights!

Charity News

Research  
supported  

our well-being  
programme

A study with Aston and Lancaster Universities showed that, 
compared to people not living in one of our communities, 

ExtraCare residents are more physically active, less anxious, 
were never or hardly ever lonely and had a reduced risk of falls. 

Stoke Gifford  
Retirement Village opened
The 261-apartment village in South Gloucestershire was 
officially opened in March. Sheila Lomas, 85, who moved to 
the village with her husband Brian, said: “Moving into the 
village has given me so many opportunities to take part in 
activities and meet new people. We have no worries now!”

Our Chief Executive, Mick Laverty, raised more than 
£50,000 by running the London Marathon, and we 
know that other staff, residents, volunteers and 
friends have raised lots more over the year too. We 
have hosted a golf day with our building partners 
Galliford Try, two staff members and a resident 
cycled from London to Paris, and our charity shops 
have continuously brought in money to help us create 
better lives for older people. 

Fundraising events 
brought in thousands to 
support our vital services

Wixams Village opened
The first residents moved to Wixams Village in Bedford over the summer! 
80-year-old David Hope, who moved to village with his wife June, cut 
the ribbon at the official opening. He said: “Myself and June will always 
be ambassadors of the village and are proud to be associated with this 
magnificent project.”

Sheila and Brian off cially open Stoke Giffo
rd

 Retir
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Our Confronting Loneliness  
project was launched

A £98,000 grant from The National Lottery Community Fund will 
support a series of workshops and social activities to help those who 
are facing loneliness. While research has found that most of our 
residents describe themselves as “never or hardly ever” lonely, we 
still need to identify and support those who are feeling isolated.

15 16

Show apartments 
opened in Solihull

Prospective residents have been eager 
for a first look at the show apartments at 
Solihull Village, which will open in 2021. 

The 260-home village will be on the corner 
of Stratford Road and Haslucks  

Green Road in Shirley.

We became a frontrunner  
in end of life care
Four ExtraCare locations became the first to receive a 
national award in end of life care. The Gold Standards 
Framework Quality Hallmark Award sees staff 
members trained to provide support and put end of 
life plans in place where requested.

Refurbishments and 
extensions to existing 
locations continued
After Lovat Fields Village’s modernisation programme 
was completed, the team have moved on to Pannel Croft 
Village in Birmingham to consult with residents and begin 
refurbishing the communal areas. Building work has also 
begun at Earlsdon Park Village in Coventry on Phase 2, where 
an additional 60 apartments will be opening next year.

David opens the village 
with Mayor Dave Hogdson

And at the same time, we know that 
residents, staff, volunteers and visitors have 
been busy all year with so much more that 

we can’t fit it all in. You’ve been doing 
everything from big events to the smaller 

day-to-day activities that keep our villages 
and schemes such great places to be. Thank 
you for helping to make 2019 such a good 
year, and we look forward to hearing what 

you’re up to in 2020!

We welcomed Lifestyle 
Managers to ExtraCare
Most of ExtraCare’s villages now have a Lifestyle 
Manager, a new role created to support the Village 
Managers, who previously had too many staff 
reporting directly to them. Lifestyle Managers, 
who also function as Deputy Village Managers, are 
responsible for catering, gym, reception, activities, 
entertainment and volunteering.
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New Villages: Update!

The first residents moved into Stoke Gifford Village in November 2018. 

Amongst a range of other facilities, residents at the 261-home village are enjoying 
a library, a bistro and a village hall that welcomes the local community. 

Located in Bristol, the village is easily accessible from the M4, M5 and the A38 
with the train station close by. 

For more information or to talk about applying for a home, please contact us  
T: 0117 440 3570  E: stokegifford@extracare.org.uk  

Stoke Gifford Village, Bristol 

Conveniently located just three miles away from Bedford town centre, Wixams 
Retirement Village is easily accessible, with connections to the A6.

The 230-home village, which opened in Summer 2019, is surrounded by a 
picturesque lake and hosts a range of facilities including a café bar, library, IT suite, 
gym, village shop and a hairdressing and beauty salon. 

For more information or to talk about applying for a home, please contact us  
T: 01234 981000  E: wixams@extracare.org.uk  

Wixams Retirement Village, Bedford 

Set to open in 2021, the construction of the 261-home Solihull Village started in 
February 2018 and has made fantastic progress. Based on the site of the former 
Powergen offices in Shirley, the village is easily accessible from the M42 and is an easy 
bus ride away from the centres of Solihull and Birmingham. The village will feature a 
range of facilities including a children’s soft play area, bistro, gym, library and a village 
shop, all of which can be used by residents, their families and the local community. 

For more information or to talk about applying for a home, please contact us  
T: 0121 809 9660  E: solihull@extracare.org.uk  

Solihull Village, Solihull 

Due to open late 2020, Phase 2 will see an additional 60 homes created at the 
popular Earlsdon Park Village. The village already boasts a range of facilities 
including a village hall, village shop, hairdresser and salon and a bistro. 

Earlsdon Park Village opened in 2016, and is an exciting and vibrant retirement 
community for more than 350 local older people.

For more information or to talk about applying for a home, please contact us  
T: 024 7771 8067  E: earlsdon@extracare.org.uk  

Earlsdon Park Village Phase 2, Coventry

National Pastry Day:  
Our Sunley Court  
residents put mince  
pies to the test!

To celebrate National Pastry Day, December 9, sweet-
toothed residents from Sunley Court in Kettering had a fun 
filled morning taste testing mince pies from well-known 
supermarkets to find out which ones were the best. We kept 
the make of each mince pie secret until after the ratings. Our 
taste testers didn’t ‘mince’ their words when telling us which 
ones were best, here’s what they found…

First up to the plate was ASDA’s ‘Extra Special’ mince pies. 
Our residents thought the pies looked ‘very decorative’, 
which made them excited to try them. They thought the pies 
were well filled and weren’t disappointed by the taste of the 
filling, which wasn’t too sweet. However, the majority of the 
group felt that ‘the pastry wasn’t crusty enough’.

The second mince pies our taste testers tried were from 
Marks and Spencer’s ‘Collection’. Our residents felt that the 

snowflake pattern on the pies was ‘attractive’ and that the 
icing sugar sprinkled on top was a ‘nice, home-baked touch’. 
The group felt that the cakes smelled good and they could 
smell brandy in the filling. Some of the group felt that the 
filling was tasty but others felt that the first mince pies had a 
better taste. However, the majority of the group agreed that 
the pastry was not well structured.

Last to face the scrutiny of our tasters was Lidl’s ‘Deluxe’ 
mince pies. The group thought that the pastry looked, felt 
and tasted better than the previous two mince pies as it was 
‘crispier’ and evenly cooked. Despite being very full of mince 
pies at this point, the majority of the tasters managed to 
finish their third mince pie as they agreed that these pies 
were ‘extremely tasty and well filled’. The residents also 
commented that the filling was very fruity. 

We asked our tasters from Sunley Court to rate the mince pies out of ten as they 
tried them. Here’s the results: The proof is in the pudding!

Thank you to our taste testers at Sunley Court!  

Lidl ‘Deluxe’ £1.39
received 9/10

ASDA ‘Extra Special’ £1.50
received 8/10

M&S ‘Collection’ £2.50
received 7/10

1st 2nd 3rd
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Your Pictures: 
What’s been happening across our 

villages, schemes and shops?

Verona Court in Wolverhampton held their own pride festival 
at their scheme in support of the LGBT (lesbian, gay, bisexual 
and transgender) community. Resident Linda Nicholls and 
Team Leader Sarah Jones join in the celebrations. 

Longbridge intergeneration photography 
exhibition will be touring all of our villages

Residents and staff from Bournville Gardens in Birmingham went 
on a trip to Liverpool to celebrate the village’s fourth birthday 
and visited the Beatles statues at Albert Dock. They travelled to 
Liverpool by coach though, not in a yellow submarine. 

Residents at Rosewood Court in Wellingborough enjoyed a 
Halloween spooktacular, including fireworks, a quiz and a prize 
for the best Halloween costume. 

Residents, including Elaine Waite and Jill House from Stoke 
Gifford Retirement Village took a trip to Sidmouth Donkey 
Sanctuary. Some residents spent finished the day with a 
cream tea and a walk around Connaught Gardens, and others 
indulged in ice cream at the seafront. 

If you have a photo  
you would like to be  
included in ExtraLife,  

please send it to  

extralife@extracare.org.uk

Virtual reality at 
Shenley Wood Village

Memories on canvas  
at Longbridge Village

The residents experienced a demonstration of the VR 
headsets which make the wearer feel like they are anywhere 
they choose. For example, in the demonstration, residents 
could go to other countries, like Venice, or take part in 
activities like swimming in the sea with fish and whales. 

Shenley Wood resident, Philomena Morrison, who chose to 
experience a virtual reality roller-coaster, said: “A really fun 
life experience, it felt so real like I was on the actual ride!”

Brian Foster, also a resident, chose to go on Safari in Kenya. 
He said: “It was excellent, so great for us all to relive past 
experiences in different countries.”

The company who provided the VR headsets, Escape2VR, 
was featured on BBC Look East and the system has been 
used for people with dementia in a hospital, as well as care 
homes, with the influence of the experience showing positive 
results for those who take part.

Diana Conteanu, Shenley Wood’s Dementia and Mental 
Well-being Enabler, is planning to use the VR equipment 
with the village’s Memory Group as part of the Dementia 

 
 
and Mental Well-being Service. The technology will allow 
them to revisit loved memories. For example, someone who 
grew up in Devon could use the technology to go back there 
and remember their childhood. 

Shirley Hall, ExtraCare’s Head of Innovation and Well-being, 
said “There have been several positive stories in the press 
and media about using VR with residents with dementia. We 
all felt this could be a great addition to our Dementia and 
Mental Health Well-being Service at ExtraCare.”

The VR headset sessions are being funded by the fundraising 
at the village. Residents and staff have been piloting an 
innovative new scheme where they add 50p fundraising to 
their village event tickets, with the money going towards 
a specific cause at the location, which recently has been 
their Dementia and Mental Well-being Service. In the future 
they plan to raise money for well-being and the gym. The 
residents’ fundraising group, ExtraHope, have also made 
helpful contributions to funding these sessions. 

Longbridge Retirement Village in Birmingham opened an 
intergenerational photography exhibition in the village hall 
to celebrate their popular stay and play group. 

The pictures portray the fun and activities the weekly 
stay and play group take part in and reflect the special 
community relationship the group has created. 

All of the photos were taken by Megan Betteridge, a resident 
who volunteers as part of the intergenerational project. 

“I’ve always taken pictures. I think they are a way to keep 
hold of special memories and look back on them, I think they 
are ever so important. We’ve seen the children grow and 
learn new things and these photos show the journey.”

Staff, children and parents that attend the stay and play 
group and the resident volunteers who help run it came 
together to view the pictures for the first time at the event 
on Thursday 14th November. 

 
 
 
 
 
 
 
 
Since the stay and play group started a couple of years ago, 
the group has become more and more popular with local 
families and has seen the number of children attending the 
group more than double.

The photos will be touring all our ExtraCare villages one by 
one so that everyone has a chance to see them. Once they 
have toured all our communities, the photos canvases will be 
given to the children, parents and resident volunteers who 
run the group. 

Residents at Shenley Wood Village in Milton Keynes 
used virtual reality (VR) headsets to visit new places.
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A Day in  
the Life of  
an RSW

Pam Copson, from Humber Court in Coventry,  
tells us about her day-to-day life as a Resident Support Worker.  

Shirley Christmas events

Physiotherapy Students  
help Hagley Road residents
Two physiotherapy students from Birmingham 
University have been making a positive impact at  
Hagley Road Village in Birmingham. 

‘I have been working in the care industry for over 20 years, and 
I have spent 13 of those years at Humber Court. I have always 
been a caring person so I enjoy looking after people. I used to 
look after my mum when she was poorly and the more I did 
that, the more I realised what I could do to help people and 
that’s why I decided to become a carer. 

I work five days a week from 7.30am to 2pm and I work to a 
daily care plan. My day begins with some general care calls. 
These include a variety of duties, from assisting the residents 
to get washed and dressed, making their breakfast and drinks, 
and ensuring they take their medication to helping them 
out with general housekeeping such as opening the curtains, 
making the bed and emptying the bins.  

If I have time during calls and I’ve done everything I need to 
do then I’ll sit next to the resident and have a chat with them 
because that is my time to give, and they enjoy the comfort 
and company. For one lady that I visit, I take her dinner to her 
apartment and I have 30 minutes to sit with her, assist her 
with her dinner and have a chat with her. 

The residents have a care plan, where they have discussed 
their wants and needs with their families and the Team 
Leaders here. We come in knowing exactly what they like and 
dislike and we do everything to meet their needs. 

I see different residents every day, which allows us all to have 
a bit of variety. It’s nice for the residents because they know 
all the carers so this helps them to feel at ease. They’re happy 
to see us and we’re happy to see them. Being a carer is about 
making the residents content, making them comfortable, and 

making sure all their wants and needs are met, and that’s what 
I aim to do in my role. 

A couple of years ago, I went on a canal trip with the residents, 
our Manager and another Resident Support Worker. We had 
fish and chips, and hot drinks and it was a really nice day. I 
really enjoyed that and so did our residents, it made their day.

We’re like one big family here, everybody is just so nice and 
easy to get on with! I love coming into work. I really enjoying 
spending time with the residents, they’re all lovely.  I love the 
staff team I work with. There’s a great atmosphere and team 
spirit and we all get on really well which is why I’ve stuck like 
glue here! 

Amel Osmani and Raphael Borinuoluwa, both in the second year 
of their BSc Physiotherapy course, are completing a six-week 
placement at the village. They are running a number of classes 
and activities for residents, including a seated aerobics class 
for those that are less mobile but still want to increase their 
cardiovascular fitness, a falls prevention class which helps to 
strengthen different parts of residents’ legs to prevent falls and 
a breathing class, which can help people with anxiety control 
their breathing and relax. The students also do one-to-one 
consultations, where they assess a resident and put together a 
personalised plan of how physiotherapy could help them. 

Raphael said: “We’ve had a great response. The residents here 
really understand what physiotherapy is and the benefits of it. 
A lot of people ask us for advice.”  

Amel said: “Everyone has been really happy to come along 
and get involved in the classes which has been great. The best 
part for us is that we can assess a resident and think about 
the things we can change, which might just be small things to 
us, but for them it dramatically improves their quality of life. 
They’re so appreciative and thankful, it makes you want to 
come in every day.” 

The placements also work towards our Value for Money 
Strategy, as the students are providing an extra service to 
support residents free of charge and the charity receives a 
small amount of money for taking the students on and helping 
them gain experience in their field. 

“ I never don’t want to come into work,  

I always see it as a positive thing.”  

Pam with Humber Court 
Resident Barbara

Pam follows a care plan for 
residents like Paddy
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Businesses throughout Stratford Road have been 
challenged with decorating their windows with an advent 
theme, with many residents getting involved by decking 
out their home fronts too.

Children – and of course, big kids too – will be given the 
chance to get their hands on a whole of host of amazing 
prizes by filling in a map trail with stamps from the 
participating businesses.

Participating businesses include, Explore Learning, The 
Works, Age UK, Martin & Co, Wadsworths Solicitors, Bora 
Coffee, Fiesta Del Asado, The British Legion and Sydney 
Mitchell Solicitors with the final stamp being given at the 
ExtraCare’s Solihull Village.  

Once people have completed the trail by getting every 
stamp, they can hand it back to the team at ExtraCare 

at an event being held at Solihull Village, on Wednesday 
18th December and be entered into a prize draw, which 
will be picked before Christmas.

In addition, residents are being asked to take a ‘s-elfie’ 
in front of the advent windows, before uploading it onto 
Facebook or Twitter using #ShirleyChristmas. A panel 
of judges will be picking their favourite picture, with the 
winner being awarded a prize.

There will also be prizes for best the shop window – with 
Shirley residents being invited to take on the task of 
decorating their houses too.

Solihull Village will be hosting  visit from Santa and his 
reindeer, mince pies and carol singing, with visitors being 
one of the first to catch a glimpse of the brand new 
Solihull Retirement Village, which is set to open in 2021.

Physio students Amel and Raphael

With Christmas just around the corner, 
the community in Shirley community are 
definitely getting into the festive spirit thanks 
to the ExtraCare’s Advent Window Trail.
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Get crafty this Christmas!
Looking for a Christmas activity? The craft group at Hagley Road Village in 
Birmingham are sharing their festive DIY Christmas tree decorations. Add a 

personal touch to your tree with these ribbon and bead Christmas trees!

What you will need: 

•  One large pearl bead and  

5-7 smaller pearl beads

• One star bead

• Small buttons

• 40cm of coloured ribbon 

• 15cm floristry wire

• Pliers 

• Scissors

• Pen and ruler

How to make Hagley Road Village’s 
ribbon and bead Christmas Trees: 

1.   Using a pair of long nose pliers, make a small loop 
at the end of the wire

2.   With a pen, mark the ribbon at 3cm and then 
mark points on the ribbon at:

8cm  /  7cm  /  6cm  /  5cm  /  4cm  /  3cm  /  2cm

3.   Place the large pearl bead onto the wire so that it 
sits against the loop at the end.

4.   Thread the wire through the first 3cm mark on 
the ribbon and then fold the ribbon over so that 
you can push it through the next mark.

5.   Add one of the smaller pearl beads and then 
thread the wire through the next point on the 
ribbon. Alternate between ribbon and beads until 
the remaining ribbon is gone. 

6.   Thread the wire through the star bead so that it 
sits on top of the tree and then make a loop with 
the long nose pliers to secure the star. 

7.   Finally, tie a piece of ribbon through the loop at 
the top to hang on your tree! 
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More than 20 people, who live across Bournville Gardens, 
Hagley Road, Longbridge Village, New Oscott and Pannel 
Croft, have contributed to the City of Stories, with anecdotes 
coming from either born-and-bred, or adoptive Brummies.

One of the stories comes from Loretta Matthews, of Pannel 
Croft Village, who grew up in St Kitts. She tells how she used 
to make dolls by plaiting tall grasses, while making their 
house from boxes, with furniture made from matchboxes.

Another, Viv Purcocks, of New Oscott Village, was one of 
11 children and he was one half of three sets of twins. He 
explains how he met his wife, Margaret at a woodworking 

company, during the war. The couple got engaged six 
months before Viv joined the RAF and the couple went on to 
have two children. 

The book was written by Birmingham author Mandy Ross, 
along with fellow city-resident, artist and producer, Geoff 
Broadway, who took the stories. 

The project came after the duo got talking to ExtraCare 
residents and felt their inspiring tales should be published in 
a book. The book was officially launched at an event held at 
Longbridge Village, on Friday 15th November.

A fascinating book has been launched and published that re-tells the childhood 
memories and pastime stories from some of our Birmingham ExtraCare residents. 

Get your copy of City of Stories!
You can buy your copy of City of Stories for £15, by contacting your  

Activity Co-ordinator, or by emailing rose.downing@extracare.org.uk

City of Stories: 

Book launch! 
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Cooking at 

Christmas 
Pannel Croft Village resident Rosita 
Coddrington and Bournville Gardens Village 
chef Andra Brown cook up a traditional 
Caribbean Christmas feast. Here’s how to 
make their ackee and saltfish with jonny cakes. 

How to make Andra and Rosita’s  

Ackee and Saltfish

How to make Andra and Rosita’s  

Jonny Cakes

Ingredients:  
1 tin of ackee

1 pack of saltfish

2 medium onions, finely chopped 

2 tbsp butter

1 small pepper, finely chopped

¼ tsp thyme

4 tomatoes, finely chopped

6 bacon rashers, chopped and 
fried crisp (optional)

½ tsp black pepper 

Method:  
1.  Wash the saltfish and boil for  

25 minutes or until the fish is tender. 

2.  Drain the water, remove the skin and the 
bones from the fish and flake with a fork.  
Set aside in a warm dish. 

3.  Sauté the onions in a little oil until golden. 
Add the butter, pepper, bacon, thyme and 
tomatoes. Fry for about 5 minutes. 

4.  In a saucepan, pour a small amount of the 
fried onion mixture over the saltfish and 
mix well. Add in the ackee and then pour 
the remaining onion mixture into the pan 
and mix in. Sprinkle with the black pepper 
and cook through until hot. 

Andra’s Top Tip  

Only season with pepper 
as it’s saltfish and  

you don’t want it to  
be too salty!

Method:  
1.  Mix the flour, baking powder, salt and butter  

together, adding a little water as necessary,  
until it forms a sturdy dough. 

2.  Form the dough into ½ inch balls and place on  
a floured tray to rest for 15 minutes. 

3.  Heat enough oil to cover the doughballs. Test if the oil is hot 
enough by dropping a small piece of the dough into the oil. 
If the oil is hot enough, bubbles will form in the oil. Fry the 
doughballs in batches of six until golden brown. 

Method:  
1.  Wash the sorrel and place all 

ingredients together into a jar. 
Pour over the cold water and 
allow to stand for 3 days. 

2. Strain and chill before serving. 

Ingredients:  
¾ lb self-raising flour

¼ tsp salt

1 tsp butter

1 tsp baking powder

A little water

Oil for frying 

Ingredients:  
1lb sorrel sepals

1oz ginger

A few cloves

3lb’s sugar 

8 cups cold water 

1 cinnamon stick 

Serve with…  Baked Breadfruit
1.  Oil a large breadfruit and cover with foil and 

bake in the oven for 1 hour. 

2.  To test if the breadfruit is cooked, place a knife 
through the top of the breadfruit. This should 
come out dry. 

3.  When it is cooked, slice the breadfruit 
carefully and serve warm with the ackee and 
saltfish and jonny cakes. 

Rosita’s Top Tip  

Try frying the breadfruit 
the next day – it makes  

it even tastier!

Sorrel Drink



A registered charity since 1988

ExtraCare charity shops provide vital charitable funds to support care, 
well-being and dementia services for our residents. Remember that 

your unwanted gifts may be someone else’s perfect present! 

Please talk to your manager to find out  
where the donation point is in your scheme or village. 


