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Visit www.extracare.org.uk to see more news from across our villages and schemes. 

Would you like to know more about our charity’s work? 

Find us on social media:

Thank you to everyone who attended our Charity 
Roadshows and took part in the survey. The results 
and your feedback will help inform our charity’s 
future direction and Corporate Plan.  In the near 
future, we’ll be talking with the Residents’ Forum 
about how we can continue to develop our 
resident involvement and consultation processes  
in the 2020 Roadshows.

 I would also like to thank you for helping us 
create our new Community Charter, which 
clearly explains to all of our residents, staff and 
visitors the behaviours we expect of each other 
within our communities. As a charity, we pride 
ourselves on our locations being welcoming and 
diverse communities, and our Community Charter 
encourages everyone to take notice and benefit 
from this.  

We’ve been working hard to deliver our Corporate 
Plan this year, and I am delighted that we have 
achieved all of our five key targets. We will be 
publishing our full report soon, but you can read 
more about our achievements and progress in our 
Annual Report to Residents insert in this magazine.

This year we also had our Investors in People 
reaccreditation, and I am pleased to announce  
that we have been awarded Investors in People 
Gold for the second time. Credit for this award 
goes to our hard-working staff and volunteers 
across the charity and I hope you will join me  
in congratulating them. 

Best wishes,

 
Mick Laverty, CEO.

Dear Readers...
Contents

I hope you have all enjoyed the summer.  

I’d like to welcome over 200 new residents to ExtraCare with the 
opening of our new Wixams Retirement Village in Bedford. You can 
read more about the village opening on page 11.

Our vision: 
Better lives for older people.

Our mission:  
Creating sustainable communities that 

provide homes older people want, lifestyles 

they can enjoy and care if it is needed. 

Did you know? 

ExtraCare is a registered charity governed by 
a Board of Trustees – experienced advisors in 
housing, care, business and finance who give  
their time and expertise voluntarily. 

Any surpluses are re-invested back into the charity, 
helping to create new ExtraCare retirement 
communities, upgrading our existing locations or 
supporting innovation and improvement in the 
services we provide.

We actively support future health and well-being 
of our residents through the work of over 50 
ExtraCare charity shops. 

We have an active network of over 2,300 
volunteers – their contribution is highly valued and 
is at the heart of our inspirational communities. 
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Charity News

News from our villages, 
schemes and shops
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Getting online
Did you know that you can  

read ExtraLife online?

If you want to read this edition  
online, but don’t have a computer,  
tablet or smartphone, you can use  

your location’s IT Suite.  

Visit: www.extracare.org.uk/
extralife

FRONT COVER: L-R Village Manager Louise Cottingham, Resident David Hope, 
Mayor Dave Hodgson, ExtraCare CEO Mick Laverty. Read more on page 11
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59%
they would like updates on
how fundraising money was

spent.

of residents said

49% of residents said they 

 

like the idea of a furniture collection
service for our charity shops and might

use it in the future.

49%

would like to receive
digital

communications
 from ExtraCare by

email and 35%
would like a village

TV channel.

You said that the on-site health and well-being
services that you would use the most are a GP Surgery (29%),

Nurse Practice (26%) and a Pharmacy (13%). 
32% chose either Chiropodist, Dentist, Physiotherapy,

Hearing Clinic or Complimentary Therapy. 

32% of residents would 
like discounted benefits (e.g. when
booking holidays) and 31% would 
like 'all inclusive membership' to 

village activities etc. 

The Survey Results

43

Charity Roadshows 2019:  

The results are in! 
Thank you for attending our second annual Charity Roadshows, where our 
Executive Leadership Team provided important updates on our charity’s progress, 
and for taking part in our survey to help us develop our future direction. 

Here are the results from the survey: 

What’s next? 
Your feedback from the survey and the question and answer sessions is invaluable  
for building our next steps as a charity and will help shape our next Corporate Plan. 

If you have any suggestions for our 2020-2025 Corporate Plan you can email them to:  
corporate.plan2020-25@extracare.org.uk.

Survey Results
THE

83%

think residents
should do more to

reduce energy
consumption.

57%
are interested in
learning more

about how smart
technology can

help them.

72%
of residents said
 they are happy

with the design of their apartment.
15% said they would like their 

apartment to be bigger and 13%
said they would prefer to have 
either an en-suite or for it to be 

more open plan. 
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The facilities that you said you 
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83%

think residents 
should do more 

to reduce energy 
consumption.

The facilities that you said you use most are...

would like to receive 
digital communications 
from ExtraCare by email 
and 35% would like a 

village TV channel.

32% of residents would like discounted 
benefits (e.g. when booking holidays) and 
31% would like ‘all inclusive membership’ 

to village activities etc.
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You said

of residents said  
they are happy with the design of 
their apartment. 5% said they  
would like their apartment to be 
bigger and 13% said they would 
prefer to have either an en-suite  
or for it to be open plan.

                                  that the on-site health and well-being services 
that you would use the most are a GP Surgery (29%), Nurse Practice 
(26%) and a Pharmacy (13%). 32% chose either Chirpodist, Dentist 

Physiotherapy, Hearing Clinic or Complementary Therapy.

72% 57%

4

59%
they would like updates on
how fundraising money was

spent.

of residents said

49% of residents said they 

 

like the idea of a furniture collection
service for our charity shops and might

use it in the future.

49%

would like to receive
digital

communications
 from ExtraCare by

email and 35%
would like a village

TV channel.

You said that the on-site health and well-being
services that you would use the most are a GP Surgery (29%),

Nurse Practice (26%) and a Pharmacy (13%). 
32% chose either Chiropodist, Dentist, Physiotherapy,

Hearing Clinic or Complimentary Therapy. 

32% of residents would 
like discounted benefits (e.g. when
booking holidays) and 31% would 
like 'all inclusive membership' to 

village activities etc. 

The Survey Results

49%
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would like updates on how 
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idea of a furniture collection service for our 

charity shops and might use it in future.



Our villages, schemes and shops are welcoming communities – let’s keep them that way!

Building Communities: Introducing our Community Charter 
6

FAIRNESS
Everyone is open minded and listens to 
people’s point of view. 

Of course we don’t expect everyone to always agree, 
but we do expect everyone to give others the 
opportunity to express their points of view.  
It’s important that these views are listened to and taken 
into consideration when decisions need to be taken.

RESPECT
Everyone behaves courteously and  
respects the rights, values, beliefs  
and property of others. 

In practice, this also means we leave spaces  
and possessions as we would hope to find them.

5

Feeling secure, respected and valued by neighbours 
and friends is what we all wish for and is one of the 
most important benefits from living in an ExtraCare 
retirement community. Our new Community Charter 
will help protect the charitable and supportive  
character of our communities by highlighting the 
behaviours we expect of each other.  

Whilst the vast majority of us are considerate members of the ExtraCare community, we are all human and can  
behave in ways which result in others being hurt, disadvantaged or excluded. Intentional or not, if left unchallenged,  
this behaviour can lead to rifts in the community and to individuals feeling left out or marginalised.

A policy about unacceptable behaviour is already common practice in many communal places such as schools,  
hospitals and GP surgeries.  As ExtraCare locations are growing in number and size, and as we are increasingly open  
to visitors from outside, the time is right for us to introduce our own Community Charter, tailored to our locations. 

The Charter was developed using feedback from residents and staff during our Charity Roadshows and Trustees.  
It is a reminder for all of us to treat one another with:

EQUALITY
All individuals are treated equitably  
and valued for their diversity. 

By treating each other equitably, we recognise that 
some of us need different approaches to enable  
us to have the same opportunities as others.  
This includes making provisions for people with 
mobility or memory issues to take part in a wide 
range of activities in our locations, and to make sure 
our restaurant caters for people with different dietary 
requirements.

DIGNITY
Everyone treats others as valuable 
individuals. 

An example of this behaviour is to place ourselves 
at eye-level with people where possible. Also, to talk 
to people, rather than talk about them in the third 
person in their presence.

If you see, hear or experience behaviour that is in not in line with the Charter, you 
can challenge this yourself. If you find that too difficult or if it doesn’t have the 
intended effect, you can speak to your Location Manager. In most instances, a simple 
conversation may be enough to improve things. Depending on the nature of the 
behaviour and the circumstances however, we have a number of policies which may 
apply. The consequences, in the case of paid staff, can range from a formal warning to 
disciplinary action and for residents can lead to withdrawal of services or even eviction. 

In cases where the law is broken, we will of course inform the relevant authorities.   

In the next few weeks, you will find our Community Charter going up in  
your location. We hope this will spark conversation between all users of the facilities,  

and will help us keep our communities as wonderful as they already are!

Charity News
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Investors in People: We’re Golden! 

Supporting our Armed Forces Liz Taylor  
Memorial 
Awards

The ExtraCare Charitable Trust has been awarded 
the Investors in People Gold accreditation.

The ExtraCare Charitable Trust 
is proud to have signed up to the 
Armed Forces Covenant. 

Many of you will remember Liz as one of the 
founding Directors of ExtraCare. In 2009, 
Liz’s husband Vernon wished to sponsor 
personal awards to staff in her memory.

Nominations are invited in writing or via 
email by Friday 8th November 2019.

Investors in People recognises organisations who put 
people first and care about their work-life balance. 
The standards are delivered in three tiers; Bronze, 
Silver and Gold status. 

ExtraCare has held a Investors in People (IiP)  
Gold standard since 2016 and this year had its  
re-accreditation.

Before the assessment began, IiP explained that 
the criteria for scoring had changed making it more 
difficult to obtain the Gold status. This meant that 
many of the organisations currently holding Gold 
would only achieve silver. 

As part of the assessment, staff across the charity 
were interviewed. The feedback from these interviews 
gave some great examples of leadership in action 
and how this empowered our front line to give great 
service to our residents. 

Tracey Elden-Davey, ExtraCare’s Head of People, said: 
“I held my breath as I awaited our results. You can 
imagine how thrilled I was to find out that not only 
did we meet the criteria for an Investors in People 
Gold award, but that we were considered a ‘strong 
gold’, as two of our indicators scored at the highest 
possible level!”

The Armed Forces Covenant is a national pledge to 
acknowledge and understand that those who serve, or who 
have served, in the armed forces, and their families, should 
be treated with fairness and respect in their communities.  
It focusses on ensuring that members of the armed forces 
have the same access to public and commercial services  
and products as any other citizen. 

To fulfil our pledge, ExtraCare will be supporting the 
employment of veterans and service leavers. 

Business, charities and local authorities of any size can sign up 
to the Covenant and publicly commit to providing support. 

Henriette Lyttle-Breukelaar, ExtraCare’s Director of 
Marketing and Innovation, says: “As a charity and an 
employer, we are proud to be able to support our veterans 
in our local communities by offering help finding meaningful 
employment in a new career.”

The idea of joining the Armed Forces Covenant came from 
Helen Gore, Village Manager at St Oswald’s Village in 
Gloucester, who put the suggestion through ExtraCare’s 
Suggestion Scheme.

Picture: Henriette Lyttle-Breukelaar, Executive Director of 
Marketing and Innovation (left), and Helen Hastings, Field 

Training Officer (right), with ExtraCare’s signed pledge.

Do you know a member of staff or 
a volunteer who:

• Provides exceptional service for residents 
•  Consistently demonstrates the values of 

ExtraCare
• Have not won previously 
• Are below manager level

It is anticipated that the awards ceremony will 
take place in January 2020. Please email your nominations to:  

ltawards@extracare.org.uk

If you have used a paper form, 
please hand it to your  

Location Manager.

There will be 11 awards of £200.

The winners will be selected by Vernon Taylor, 
Mick Laverty, CEO, and Angela Harding,  
Executive Director of Operations.
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What’s in a name?
Rebranding ExtraCare’s Enriched Opportunities Programme

Michael Spellman, ExtraCare’s Dementia and Mental Well-being Lead, explains why we have chosen  
to rename one of our important support services.

As a charity, fundraising is vital to ExtraCare. 
Thank you for your ongoing support in helping 
us provide better lives for older people.

Here are some great fundraising activities 
that have been happening across ExtraCare:
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Since the inception of the charity’s specialist dementia and 
mental well-being service in 2007, it has been known as the 
Enriched Opportunities Programme, and staff working within 
this service have been called Locksmiths. 

Over the years, this award-winning programme has 
supported many residents living with ExtraCare, has been 
adapted to a community service and continues to be an 
important part of what we do.

When I joined the programme as its lead, the service had 
already been running for five years. When the programme 
was first introduced, the dementia care landscape was 
different. The UK was on the verge of releasing its first ever 
national dementia strategy, and the model on which our 
programme was based, Professor Tom Kitwood’s Enriched 
Model of dementia, was less than a decade old.

Twelve years on, the charity has taken the decision to 
rebrand our programme and the role of the staff who 
embody it. 

This is a change that makes the purpose of the service 
clearer, retains what makes it unique but also reflects what is 
taking place outside of ExtraCare, where people are realising 
that it is okay to use the terms dementia and mental health 
or well-being. This language aims to reduce stigma and 
encourages factual talk about issues related to dementia  
and mental health. We want to encourage people to  
be open about their physical and mental health,  
and to know what support is available if they need it. 

The term Locksmith was originally chosen due to its 
ambiguity, although it had meaning; we wanted to emphasise 
that this is a role that unpicks issues and unlocks potential. 
This was at a time when the terms dementia or mental health 
were considered a barrier – back then, the question was:  
will people access this service if we say what it is?

With time, a caring and compassionate team and more 
public awareness, yes they have. Although these topics still 
remain stigmatised, it is no longer uncommon to see or  
read news of public figures being open about their mental  
well-being, what went wrong, and what really helped. 

Therefore as of 1st September 2019, the title of Enriched 
Opportunities Programme has been replaced with the  
name Dementia and Mental Well-being Service,  
and our former Locksmiths will be known as Dementia  
and Mental Well-being Enablers.  

The amended title creates parity between dementia and 
mental well-being focus.

The term Enabler was chosen due to its relevance to the 
work this team are involved in day to day; they find ways to 
enable people to live healthier and more independent lives. 

Galliford Try 
We’re pleased to announce our Golf Day with Galliford Try 
has raised over £7,500. Thank you to everyone who attended 
and volunteered on the day. All donations will go towards 
our charity’s care services. 

Bournville Gardens
Bournville Gardens has raised an amazing £967 in 
sponsorship of Mick Laverty’s Marathon, which he completed 
in the summer. The Birmingham village organised a staff 
marathon, sold cards that were hand made by a resident and 
held an Easter fun-day with a cake sale and a guess the name 
of the Bournville Easter Bunny. This money will go towards 
ExtraCare’s care and dementia services in all of our locations. 

P.S. The Easter Bunny was named George, after George Cadbury! 

Hughenden Gardens 
The village in High Wycombe is holding a Coffee Morning for 
Macmillan Cancer Support and ExtraCare in Mid-October.  
The funds raised will be split between the two charities helping 
make better lives for older people and people with cancer.

Coventry Building Society 
Coventry Building Society has raised £1,200 to help build 
Humber Court’s new garden. A team of volunteers from CBS  
did a ‘branch to branch’ walk – which took them over seven 
hours to complete! They not only raised this amazing amount 
they also helped plant the flowers and dig the borders.

The Goalden Gate Lottery
Forms are now in reception for anyone wanting to join The 
Goalden Gate Lottery. It costs just £1 per week, and 45p in 
every £1 back to ExtraCare’s vital Well-being Service. You 
have the chance of winning 60 prizes every week including  
£1,000 jackpot!

Christmas Fundraising
It’s time to start thinking about your Christmas fundraising! 
Is there anything in your location that you would like to 
fundraise for? A free standing blood pressure machine?  
New microphones for the village hall? Or would you like  
to support the dementia activities within your location? 

Michael Spellman
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“  It’s fantastic to see some familiar faces here, with the village not only  

allowing current residents to stay close to their families, which they might  

not have been able to do but also welcome new residents to the area.” Mayor Dave Hodgson

Wixams Retirement  
Village officially opens!

Resident David Hope

and M
ayor Dave Hodgson

Over 170 residents, staff members and visitors attended the opening 
ceremony at the newly built retirement village. 

Resident David Hope cut the ribbon with Bedford Borough’s Mayor, 
Dave Hodgson, who gave a speech to the guests.

Newly-weds David and June Hope are among over 200 
residents who have already moved into brand new Wixams 
Retirement Village. 

The couple met in November last year and were married April. 
Both in their 80’s, they were keen to ensure their health ‘did 
not become a burden’ to their families.

 “We came to the village and after being shown around I 
fell in love with the place immediately,” said David, who has 
fibrosis on his lungs, an incurable illness which means he will 
gradually lose his breath over time.

“Having care and well-being services available to us at the 
village is absolutely vital. When my wife gets worn out,  

it’s essential for us to know that there will be  
care on offer, as this will take a lot of pressure off  
our children as my fibrosis gets progressively worse.”

Since securing a home at the village in July, David has set up 
a bingo club, which got a successful uptake of 39 players.

“We also both join in with the quiz nights, and I enjoy 
playing a game of snooker, which I think is a fantastic  
facility that we have here,” added David.

“ It’s essential for us to 
know that there will be 
care on offer”

Residents, staff and visitors at 
Wixams Retirement Village in 
Bedford celebrated as the doors 
officially opened.

A lo
ok inside Wixams...

Meet the residents! 

David and June Hope

L-R:  Bill Cobb, 
Sarah Downes, Liz 
Hollingshead and Ann 
Cobb with children from 
Haslucks Green Junior School 

Resident David Hope and 
Mayor Dave Hodgson

Memories saved for the future at 

Solihull Retirement Village
Children from Haslucks Green Junior School 
contributed to a time capsule to be buried 
on the site of the new Solihull Retirement 
Village in Shirley. 

The school became guardians of the time capsule at a launch 
event on May 24, during Dementia Action Week, concluding 
a week of activity designed to educate the children on the 
forget-me-not generation. The children will fill the capsule 
with examples of community work they are doing up until 
the opening of the village in 2021. 

The event forms part of a two-year intergenerational project 
between The ExtraCare Charitable Trust and Haslucks Green 
Junior School to raise awareness and understanding of the 
two generations and how they can benefit from spending 
time with each other. It follows the success of the charity’s 
participation in Channel 4’s BAFTA-nominated Old People’s 
Home for 4 Year-Olds late last year.  

Bill Cobb, aged 76, is a resident from Longbridge Retirement 
Village who was amongst those present at the ceremony for 
the time capsule hand over. Bill was diagnosed with Lewy 
Body Dementia in July last year and spent time with the 
children, joining them for a forest school session.

Bill’s wife, Ann Cobb, 73, said: “It has made him feel that he 
still has a purpose. He has enjoyed being with the children 
and being able to talk to them, and go round the forest 
gardens. It’s just been fantastic, he’s loved every minute  
and wants to come back more.” 

Liz Hollingshead, ExtraCare’s Project Development 
Coordinator, said: “It was lovely to see the two generations 
come together. We’re delighted that a children’s play area is 
included within our plans for the new Solihull Village.”

Solihull Village, Solihull 

The construction of the 261-home development, 
based on the site of the former Powergen offices in 
Shirley, is making fantastic progress since building 
started in February 2018. 

Set to open in Spring 2021, Solihull Village is easily 
accessible from the M42 and is an easy bus ride away 
from both Solihull and Birmingham town centres. 

The village will feature a range of facilities  
including a children’s soft play area, bistro, gym, 
library, hair and beauty salon and a village shop all  
of which can be used by residents, their families  
and the local community.  

For more information or to talk about 
applying for a home, please contact us: 

T: 0300 303 2333  
E: solihull@extracare.org.uk 

Solihull Village Update! 

Creating 230 apartment homes for over 300 local residents, 
the village features an on-site shop, library, café bar, village 
hall, hairdressing and beauty salon, craft room, fitness suite 
and games room amongst 18 health and leisure facilities.  
Care is available for those who need support to remain 
independent in later life.

Mick Laverty, ExtraCare’s CEO, said: “Our charity’s mission is 
creating sustainable communities that provide homes older 

people want, lifestyles they can enjoy and care if it’s needed. 
This means our residents can enjoy opportunities on their 
door step, whether it’s socialising in the bistro, volunteering 
in the village shop, taking part in a fitness session or singing in 
a choir.  Facilities at this village will also be open to the wider 
community, enabling the village to become social hub for 
families, friends and volunteers representing all age groups.” 
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The visits were planned after a suggestion was submitted 
to our suggestion scheme by Annette Green, a resident at 
Humber Court. The suggestion was that Executive Directors 
could attend the coffee morning at Humber Court, as many 
of our resident from schemes cannot attend out Charity 
Roadshows.  The coffee mornings have involved an informal 
chat about the charity’s progress and of course a cup of tea 
and a biscuit!

The panel of the suggestion scheme decided to not only 
make it a winning suggestion, but to add to it – committing 
to visit all of our schemes for a coffee morning and 
extending the invitation to our Board of Trustees. 

“I was delighted to win the vouchers. It was a lovely 
surprise and very useful. I still have a few left for when I see 
something special!” says Annette.

“The coffee morning was a great success, it was good to 
meet the three gentlemen from Head Office that attended. 
It gave residents a chance to meet some of the people who 
make decisions and they in return were very interested in our 
lives at Humber Court and how we interacted in activities 
each day.”  

Our Executive Director of 
Development and Sales,  

Kevin Willetts with Verona Court 
resident Isobel Peace.

Do you have a suggestion  
that could make a positive  

impact at ExtraCare? 

If you have an idea that you think could help us improve, we 
would love to hear from you. Please submit your suggestions 

using the ‘We’re Listening’ tablet at your location. Alternatively, 
you can email your idea to suggestions@extracare.org.uk.

Coffee&
Questions

Members of our Executive Leadership Team  
have been visiting coffee mornings across our schemes. 

Volunteers help Pannel 
Croft Village to bloom! 

Lark Hill resident receives  
Norwegian Commemorative Medal

A resident at Lark Hill Village, has been awarded a Norwegian 
Commemorative Medal for his role in the Norway Campaign. 

Victor receiving his medal

Victor Chanter, who took part in Channel 4’s BAFTA nominated documentary  
‘Old People’s Home for 4 Year Olds’, received the medal in a special ceremony  
on 2nd September. 

The medal recognises his work in the British Armed Forces, where he was  
part of allied troops that helped liberate the Norway during World War II.  
BBC East Midlands Today filmed the moment he was given his medal by  
Historian Tim Kundu, who has been researching the role  
of Britain in the Norwegian Campaign, also attended the event.  

The rooftop garden at ExtraCare’s Pannel Croft Village in 
Birmingham has been given a beautiful makeover with the 
help of volunteers from law firm Shakespeare Martineau  
and Midlands garden designer Victoria Philpott. 

Shakespeare Martineau donated a total of 140 shrubs, 
perennials and herbs from Philpott’s long border display 
in RHS Flower Show at Chatsworth House, which they 
sponsored. Volunteers from the law firm and the village 
worked together for two days, planting poppies, peonies  
and foxgloves and painted the fences and outdoor furniture 
to make the rooftop garden-party ready. 

 
 
Sarah Walker, CEO at Shakespeare Martineau, said:  
“All of our volunteer gardeners did a brilliant job bringing 
Victoria’s vision to life and it was great to see them get 
their hands dirty! We hope that this wonderful garden  
will be a place of happiness for everyone at the village,  
now and into the future.” 

To celebrate the opening, residents and volunteers were 
invited to come together for a rooftop party in the stunning 
surroundings of the now full of life garden. 

“ It’s not just for me, it’s a symbol to be 
shared by all the families who lost loved 
ones in the campaign. I’m extremely 

grateful for the honour.”   Victor Chanter  

Village, Scheme & Shop  News

Anonymity is respected if you do not want your name 
published with any winning suggestions. 
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A Day in  
the Life of a  
Volunteer

Your Pictures:  
What’s been  
happening across 
our locations?

Liz Taylor award winner, Joy Allen, volunteers at ExtraCare’s charity 
shop in Leighton Buzzard. Joy tells us about her role, and how she has 

benefitted from being a volunteer. 

I have been a volunteer at ExtraCare for five years. When I 
retired I did not want to spend all my time at home and as I 
enjoy meeting and talking to people I thought that I would like 
to work in a charity shop. I decided to volunteer at ExtraCare 
because I recognise it as being a charity that helps older 
people and as I become older the welfare and care for elderly 
people becomes more important to me. 

I volunteer twice a week on a Tuesday and Saturday morning, 
which tend to be the busiest times as they are local market 
days and I prefer to be busy. My role is primarily a till operator, 
but when the shop is quiet I do anything that is required front 
of house such as tidying the clothes racks, making sure the 
clothes are in size order and replenishing stock. 

What I enjoy the most about my role is meeting people 
face-to-face. We have a lot of older customers and for some 
they don’t see many people and they like to have a little chat, 
providing we’re not busy of course. I find that really rewarding. 
I also like working with great colleagues and generally having a 
good time. 

I’m quite a shy person but since I’ve been at ExtraCare the 
most valuable experience I’ve gained is being able to interact 
with people. Meeting others and chatting with them has 
enabled me to become more confident and in general it has 
improved my communication skills. Having a rapport with 
people makes my job very easy for me, it fills my day and as  
a retired person it just makes me very happy. 

I’m really glad to be working here! I feel like I’m giving 
something back to the community, and that I’m genuinely 
making a difference.

“ We have a lot of older customers and 
for some they don’t see many people 

and they like to have a little chat”  

We have lots of exciting  
volunteer roles available at 

ExtraCare across the UK. To find 
out more about how to volunteer 

for ExtraCare please contact: 

volunteering@extracare.org.uk

As a result of her commitment to volunteering, 
Joy won a Liz Taylor award last year. She was 
pleasantly surprised and delighted to be presented 
with a £200 award for her achievement. 

Pannel Croft Village in 
Birmingham unveiled a plaque 
in memory of PC Snipe, a  local 
police officer who was killed in 
action 100 years ago, on the  
spot where the retirement  

village now stands.
From L-R the Lord Mayor  
of Birmingham and the  
Chief Constable of the  

West Midlands.

Maureen and Michael 
Rickards, Kate Tompkins, 
Nadine Bryant and Clive 
the Wineman are among 
the residents at Bournville 

Gardens in Birmingham who 
enjoyed an Iberian Peninsula 

wine tasting evening. 

Earlsdon Park Village in 
Coventry held their Autumn 
Well-being Day, including 
stalls on well-being tips, a 
talk from Fitness Instructor 
Rob and some furry guests 
from Midland England Farm 

in Warwickshire.

Hagley Road  
Village’s residents, 

staff and volunteers 
enjoyed celebrating the 

Birmingham village’s  
6th Birthday.

If you have a photo you’d like to be  
included in ExtraLife, please send it to  
extralife@extracare.org.uk.
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ExtraCare locations are first 
in the UK to receive the 
Gold Standards Framework 
accreditation

The Gold Standards Framework (GSF) addresses the needs of 
all people in their final chapter of life, helping to provide ‘gold 
standard care for their golden years’. 

Since 2000, GSF has been leading the way in training those 
who care for people approaching the end of their life, helping 
teams deliver personalised, quality care so that people can live 
well until they die.  

We approached the GSF team to deliver a bespoke training 
programme and the framework was specially adapted for 
ExtraCare so that we could introduce it in our locations. It is 
designed to build on the good care already being provided in 
retirement villages so that every resident in their golden years 
receives gold standard care right up until the end of their life.  

The framework will be rolled out across all of our locations, 
with training being delivered over a 6-9 month period.  

Our Earlsdon Park Village in Coventry, Shenley Wood Village 
in Milton Keynes, Rosewood Court in Northampton and Lark 

Hill Village in Nottingham have already received their  
Gold Standards Framework accreditation. I’m proud to 
announce they are the first retirement villages in the UK  
to be accredited. 

The programme has trained ‘champions’ in all locations to 
support all staff, so they are proactive in identifying residents 
who need that help early on. We can then signpost them to 
the right services, work with primary care services, who also 
adopted the GSF some years ago, and ensure their wishes  
are met at the end of their life.

For us, the GSF programme has meant we can truly consider 
and support all residents in their last years of life, especially 
those at the end of life. It has created a more open culture in 
our locations, so both staff and residents can talk about end 
of life and dying well. I am delighted the first four locations 
have received the accreditation from the national programme 
and look forward to helping the rest of our locations on their 
journey to accreditation. 

Shirley Hall,  
ExtraCare’s Head of 

Innovation and  
Well-being, explains 

what this exciting news 
means for our villages 

and schemes.

Residents and staff at Lark Hill Village, 
in Nottingham, have been celebrating  
as the village marks its 10th birthday.  

Earlsdon resident cycles London to Paris!

“It was a lovely week of celebrations which our residents helped 
to put together. Everyone had a great time getting together to 

celebrate our village’s 10th Birthday.”  Vicky 

The first resident moved in to Lark Hill on  August 30, 2009. Now, 10 years later,  
the village is home to more than 420 residents. 

To celebrate, Vicky Merryweather, Activities Co-ordinator at Lark Hill, worked with 
residents to organise a week of festivities at the village. Events included afternoon tea, 
a quiz and a finale birthday party at the end of the week, attended by residents, staff, 
visitors and Trustees.

The celebratory events at the village were extremely popular, a few of them even had 
reserved lists for people that wanted to attend.

Barrie took part in the bike ride with Colin White-McCarthy, 
Lifestyle Manager at Wixams Village in Bedford,  
and Rhiannon Everton, Internal Communications  
Officer at ExtraCare’s Head Office.

Covering a gruelling 311 miles to raise vital funds for 
ExtraCare, the bike ride took four days to complete.

The team cycled from Croydon to Dover where they got a 
ferry to Calais. From there, they travelled to Arras on the 
second day and continued to Compiegne on the third, the 
route taking them past memorials to those who fell in the 
Battles of the Somme. On the final day, they cycled into Paris, 
finishing under the Eiffel Tower on July 27 after tackling 45 
degree heat and pouring rain over the course of the trip. 

“We became a team” said Barrie, who has been a keen cyclist 
since childhood. “We suffered together, cried together and 
triumphed together in Paris. Most of all we had so much fun 
together and for me it was the time of my life.”

Colin said: “It was a therapeutic and healing ride through 
the French countryside. I came back physically and mentally 
stronger than I went and I’m ready for the next challenge!”

Lark Hill celebrates 

10 years! 

Larkhill residents showing off a lovingly hand-made plaque.

Barrie Pountney, a resident at Earlsdon Park Village in 
Coventry has completed the London to Paris bike ride.

You can still sponsor the  
team by visiting: 

http://uk.virginmoneygiving.com/
fund/Londontoparis
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Gym tips for
beginners

Matthew Barnes is a Fitness Instructor at our New Oscott Village 
in Birmingham. Here are his top tips for getting started at the gym 
and staying active in later life…

Did you know?
Our research with Aston and Lancaster 
Universities found that exercise for 
ExtraCare residents increased by up to 75%.

What are the benefits?
Regular exercise can have a number of physical and  

mental well-being benefits. These can include enhanced  
energy levels, better weight management, encouraging better  

sleep and improving your mood. It also decreases your risk of everything  
from hypertension to cardiovascular disease.

Questions answered!
Q: Can I still go to the gym if I have restricted mobility? 

A: Yes, you can! Our gyms have specialist equipment, like the Thera Vital Machine which can help 
people with restricted movement in their legs exercise. Talk to your Fitness Instructor to find out 
what exercises and equipment work best for you.

1. Start off gradually 
Don’t expect to run a marathon on the treadmill the first time you visit the gym. Take it easy and work out your own 
limits. You’ll gradually be able to push yourself a little more over time. 

2. Exercise little and often
Don’t overdo it. Doing a little bit of exercise often is better than doing a lot of exercise once in a blue moon. 

3. Introduce a variety of exercises into your routine
Try to do different exercises when you visit the gym; spend some time on the treadmill, then the bike and even try the 
rowing machine. You’ll feel better for trying a variety of exercises because they’ll all help different muscles in the body.  

4. Go to classes
Attending classes is a great way to exercise and boost your confidence if you’re new to the gym because you’re not 
doing it alone. Our villages and schemes have a diverse range of classes, such as balance classes, yoga and tai chi.  
Talk to your location’s Fitness Instructor to find out what classes are available for you to join.

5. Keep hydrated 
Staying hydrated is really important. Take a bottle of water with you when you  
go to the gym and make sure you drink plenty after exercising also.

6. Go with a friend
Going to the gym with a friend can be really motivational, especially when 
you are new to the gym. You can share tips and arrange times to go 
together so that you can encourage each other to stay active. 
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•  Are they safe? Residents should be protected from harm and abuse, and feel safe and protected – but at the 
same time, they should also have the freedom to make their own choices. 

•  Are they effective? The support offered should help residents to maintain a good quality of life. Residents 
should be asked to consent to care and support, and staff should involve them in decisions as much as 
possible.

•  Are they caring? Staff members must treat everyone with compassion, dignity, respect and kindness. 
Residents should be encouraged to express their views.

•  Are they responsive to people’s needs? Services should be organised to meet residents’ needs.  
Everyone who receives care should have a personalised written care plan, and the resident (or family or 
friends if appropriate) must be actively involved in developing this. The care plan must be able to change  
if the resident’s needs and preferences do.

•  Are they well-led? Management teams should make sure that the care is of a high standard, training and 
further learning is offered, and the organisation’s culture is open and fair. Staff should know what’s expected 
of them, and have the confidence to report any concerns.

For further  
information about the 

CQC, please visit 

www.cqc.org.uk

What are CQC ratings?
ExtraCare has recently celebrated four locations receiving an 
Outstanding CQC rating. Faye Pemberton-Crow, the charity’s  
Head of Operations (Health and Social Care), explains the  
importance of CQC ratings and why we’re so proud.

What do they look for?

During an inspection, the team may talk to some people who receive care and their relatives, observe care,  
look at written care plans and other records, and talk to staff members. 

As they do this, they will be looking to answer five questions about the services offered by the care team:

Why is an Outstanding  
rating so special?

CQC answer each of their key questions with a rating: 
Outstanding, Good, Requires Improvement or Inadequate. 

An Outstanding rating means that the service is performing 
exceptionally well. As of last year, only three per cent of  
adult social care locations were rated Outstanding.  
Within ExtraCare, more than 20 per cent of our care teams 
have an Outstanding rating – so we are well above the national 
average, and that’s something that should make us proud!

What else does ExtraCare  
do to ensure the best care?

Of course, we don’t just wait for CQC inspections to tell us 
what needs improving; we also have plenty of internal checks 
to make sure that we are providing a high-quality service.

Sue McGilligan, ExtraCare’s Care Performance and Standards 
Officer, does an annual internal audit of care services.  
Our Regional Operations Managers, Village and Scheme Managers, 
Care Managers and Heads of Care also perform regular checks.

We have recently reviewed and updated our Quality Care 
Delivery Manual, which contains everything that care teams 
need to know in one place. It’s a guide to how to care for 
residents in a way that maximises their independence.

There are some common themes in our Outstanding CQC reports. The integrated work 
between care teams, dementia support services and the well-being teams has been highly 
praised, as has the emphasis on maximising independence.

Here are some of the highlights:

Brunswick Gardens Village:  

“   Without exception, people told us they enjoyed living at Brunswick Gardens Village…  
We saw excellent examples of how the care and support people received enriched their  
lives through meaningful activities. ”

Lovat Fields Village:  

“   The way the service responded to people’s individual needs in all areas of their lives was 
exceptional and had clearly improved their quality of life and wellbeing. ”

Reeve Court Village:  

“   People were supported to live enriched lives and do what they chose. Staff encouraged them 
to be as independent as possible whilst ensuring they remained safe… The leadership of the 
service promoted a positive culture that was person centred and inclusive. ”

Shenley Wood Village:  

“   The whole focus of people’s care was individualised and focused on promoting people’s 
independence as well as their physical and mental well-being. People were empowered to 
make their own choices and staff were highly motivated with a ‘can do’ approach which  
meant they were able to achieve very positive outcomes for people. ”

What is the CQC?

As a care provider, ExtraCare is regulated by the Care Quality Commission (CQC), the independent regulator of 
health and social care providers in England. They carry out responsive inspections at any time in relation to identified 
concerns, and routine inspections, which are planned, often unannounced and could occur at any time.

What did CQC say about 
our Outstanding locations?
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ExtraCare charity shops provide vital charitable 
funds to support care, well-being and dementia 
services for our residents. We would love to turn 
your donations into cash to support the charity. 

Please talk to your manager  
to find out where the  
donation point is in your  
scheme or village. 

A registered charity since 1988


