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General News

We’ve also launched our latest results from 
research with Aston and Lancaster Universities. As 
we expected, they prove that our unique model 
of homes, active lifestyles and care make a real 
difference to people’s lives. You can find out more 
about the results on page 7.

The results show that the services we provide in 
our villages and schemes are vital and we need to 
continue to support them by fundraising. 

We’ve just completed our second year of Charity 
Roadshows, inviting each of our ExtraCare 
locations to receive important updates on our 
charity’s progress and hear your views on our next 
Corporate Plan. There will be an update on the 
results featured in the next edition of ExtraLife. 

During the Charity Roadshows, we have had some 
inspiring resident speakers talk about volunteering, 
fundraising and how living in an ExtraCare location 
has personally benefited them. It was great to hear 
about what you have been doing in your villages 
and schemes to support our charity. 

As you may already know, I also set myself a 
challenge to raise vital funds for ExtraCare and 
on April 28 I ran the London Marathon. My aim 
was to raise £40,000 which will go towards 
our charity’s care, well-being and dementia 
services. You can read more about my training 
and how the marathon went on page 9. If you 
would like to sponsor me please visit:  https://
uk.virginmoneygiving.com/mick-laverty. 

I am extremely grateful for your support. 

Best wishes,

 
Mick Laverty, CEO.

Dear Readers...

2019 is already shaping up to be another great year for ExtraCare. 
We’re delighted to welcome over 500 new residents following the 
official opening of Stoke Gifford Retirement Village, near Bristol, in 
March and the opening of Wixams Village, near Bedford, this summer.  
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Getting online
Did you know that you can  

read ExtraLife online?

If you don’t have a computer, tablet or 
internet access but still want to read 

Extralife magazine online, why not try 
using your location’s IT suite. 

Visit: www.extracare.org.uk/
extralife

FRONT COVER: Read more about Mick’s Marathon on page 9. 
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Visit www.extracare.org.uk to see more news from across our villages and schemes. 

Find us on social media:

Would you like to know more about our charity’s work? 

Contents

Our vision: 
Better lives for older people.

Our mission:  
Creating sustainable communities that 

provide homes older people want, lifestyles 

they can enjoy and care if it is needed. 

Did you know? 

ExtraCare is a registered charity governed by 
a Board of Trustees – experienced advisors in 
housing, care, business and finance who give their 
time and expertise voluntarily. 

Any surpluses are re-invested back into the charity, 
helping to create new ExtraCare retirement 
communities, upgrading our existing locations or 
supporting innovation and improvement in the 
services we provide.

We actively support future health and well-being 
of our residents through the work of over 50 
ExtraCare charity shops. 

We have an active network of over 2,300 
volunteers – their contribution is highly valued and 
is at the heart of our inspirational communities. 
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A new innovation apartment has 
opened at Stoke Gifford Retirement 
Village in South Gloucestershire. 
The apartment showcases the 
use of assistive technologies and 
demonstrates how smart devices can 
support independent living for longer. 

At ExtraCare, we are continuously looking for new ways to 
help older people live a more independent and comfortable 
lifestyle. The simple equipment available can mean the 
difference between residents living independently and 
needing someone to look after them. 

Henriette Lyttle-Breukelaar, ExtraCare’s Executive Director of 
Marketing and Innovation, says: “More and more older people 
are telling us they expect housing providers to keep up with 
the pace and take advantage of growing assistive technology 
to enable them to live independently in their own homes. 

Alex Sleat, Smart Technology Specialist, was recruited by the 
UWE Bristol to join ExtraCare and help introduce technologies 
into our villages and test how they work. Here Alex explains 
more about the partnership and how it supports the charity’s 
vision to create better lives for older people.  

“The knowledge transfer partnership consists of a joint 
research project where we take knowledge that we’ve 
learnt from the academic industry to the business side of 
industry and feedback the information about real world 
uses. In this example we’re using smart technology and 
robotics to try and improve residents’ lives in the retirement 
village environment and what better place to trial out than 
somewhere like ExtraCare! 

“We are aiming to find off the shelf solutions to the way 
people are living their lives in this environment. We’re working 
with residents to trial these devices and figure out a way for 
them to use a device before they buy to see if it can impact 

them. We’re then getting their feedback on what works and 
doesn’t work to try and find the best solutions for people.

“The benefits for the University are that we get to trial 
out and do research into real world examples. Having real 
residents come and try things in a natural environment such 
as their apartment or the showcase apartment allows them 
to see the benefits of the technology and really gives them an 
impact of how it could change their lives. For ExtraCare, the 
partnership provides a lot of solutions and knowledge about 
technology that’s looking forward where they may not know 
that solutions exist already, such as how 
artificial intelligence could help 
develop care or how robotic 
platforms could be used to 
enable older people to move 
around villages better.”

Meet Alex Sleat
The opening of Stoke Gifford Retirement Village marked the start of a two-year Knowledge 
Transfer Partnership between ExtraCare and the University of the West of England (UWE Bristol). 

Stoke Gifford’s Innovation Apartment Opens!3

“Our innovation apartment will accelerate the pace at which we 
can introduce assistive technology, it will allow us to trial and 
pilot new technology to see what works best for our residents 
and what we could introduce into our future developments.”

L-R: Shirley Hall, Henriette Lyttle-Breukelaar, 
Praminda Caleb-Solly and Alex Sleat
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Upcoming Projects!

Assistive Robots
We are currently working with a PhD student from Bristol 
Robotics Lab to detect and monitor the emotional impacts of 
interacting with a robotic devices. 

Robotic Walkers 
We are looking into introducing robotic walkers into the village, 
which will enable our residents to get around the village more 
freely, encouraging mobility and independence. 

Body Dryer 
What does it do? Increases 
independence by helping 
residents who are less mobile to 
dry themselves more easily.

How does it work? Enables you 
to slowly move around to dry off 
without using a towel. 

Motion Sensors 
What do they do? These devices 
can assist residents in many 
ways, providing those who 
have mobility issues with more 
independence. For example, a 
motion sensor can be used to 
open bedroom blinds for someone 
who has difficulty getting out of bed. 

How do they work? Sensors can be added to doors, seats, 
beds and drawers. They can detect the presence of a person 
within the home, what room they’re in and potentially 
what activity they are doing. These sensors can be coupled 
with smart home appliances, such as the smart bulbs to 
automatically turn on lights when a person walks into the 
room. In addition, the sensor data can also send an alert if 
there has been no movement in a while, improving safety. 

Smart Scales  
and Fit Bits
What do they do? Help you  
to stay active and healthy. 

How do they work? Fit 
Bits measure exercise and log 
movement. They can be linked  
to smart devices, like mobile phones,  
to provide reminders to keep active. 

Smart Scales provide a breakdown of weight, body fat,  
water weight, muscle mass and bone density and logs  
this information to ensure that a healthy, balanced diet  
is being maintained. 

Stoke Gifford’s Innovation Apartment Opens! 4

Innovation Apartment Devices 
The show apartment, which is modelled on a real life home, contains more than fifteen innovative  
devices which can assist older people with their day to day living tasks. Here are a few examples:

Amazon’s Alexa 
What does it do? Through 
voice commands, the Alexa can 
provide various services, such 
as hands free calls, music, news 
and weather updates, audio 
books, alarms and reminders. 

How does it work? The Alexa can be 
coupled with smart devices such as the lights, plugs and 
televisions to turn them on and off via voice activation or 
through an app on a phone.
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Value For Money
Reducing the amount of energy we use is beneficial to you, the charity 
and our environment. At ExtraCare, we are committed to reducing our 
energy consumption by 10% and increasing the amount we recycle  
by 15% by the end of our 2017-2020 Corporate Plan. 

Here’s three steps we are taking to make  
sure we meet that target:

1. RE-USE
Before you recycle, it’s worth asking if the item can be re-
used instead. By donating items to ExtraCare’s charity shops, 
you’ll be supporting charity, reducing waste and slowing 
down the consumption cycle. 

Combined Gas & Electricity (kWh)

2. REDUCE 
In 2017/2018, we used 5% less gas and electricity than in 
2016/17, thanks to a range of initiatives that have already 
been actioned. These include automatic timers and sensors 
to manage the lighting in corridors, switching from old 
fashioned light bulbs to LED bulbs, adjusting thermostats  
and using electrical appliances more efficiently.    

 
The chart below shows how much gas and electricity our 
locations are using. Some locations have achieved a steady 
decline in energy use, while others have increased their 
consumption. New locations will naturally experience growth 
as more people move in. 
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How you can help: 
Find out where your nearest 

ExtraCare Charity Shop is or use your 
location’s donation pod to donate 

unwanted clothes, books  
and household items. 

*Please note: Bournville Gardens’ results may not be accurate due to a meter issue. 
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3. RECYCLE
Commercial waste (i.e. waste generated by our catering, 
office and maintenance teams) makes up approximately 8% 
of total waste across all of our locations; the rest is domestic 
waste from households.

ExtraCare has increased the proportion of commercial waste 
that can be recycled, from 30% to 45%.  

In 2017, the total annual waste capacity across our locations 
was a whopping 22.4 million litres. 32% of this was available 
for recyclable waste. Now we have more villages and 
schemes, we naturally have more waste and a lot more 
recycling.  We are currently gathering data on recycling 
capacity and initiatives across ExtraCare and will report on 
these in the next issue of ExtraLife, along with examples of 
good practice that will help you at home.

Value for Money in action
Our IT team have installed conference and video calling equipment to enable effective multi-person discussions across 
our charity. This will reduce the time and cost that our staff currently spend travelling.

Procurement update
The Procurement Team supports our staff to deliver services and supply contracts that ensure 
compliancy and value for money. 

Our Procurement Team have already achieved savings of £609,000 so far this year - well above of the annual target of 
£500,000.  In addition, they also challenge suppliers to evidence how they provide social value through their activities.

How you can help: 
You can help protect our 
environment by using the  
recycling facilities at your  

village or scheme.

How you can help: 
Try reducing energy usage at your location 
by turning your radiator down rather than 

opening a window and making sure all 
electrical items are turned off when you 

leave your apartment. Little things  
make a big difference! 

2

3
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Our latest research: 
The results are in! 
Since 2012, we’ve worked with Aston and Lancaster Universities to 
evaluate how our unique model of integrated homes, health and social 
care makes a real difference to older people’s lives.

Our latest study was completed between 2015 and 2018, building on the results of the first study, with Aston University, 
which took place between 2012 and 2015. 

To see our latest research  
report, please go to:  

www.extracare.org.uk/research

The research shows the following benefits for ExtraCare residents...
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Our latest research: 
The results are in! 

What are people  
saying about our research? 

Baroness Sally Greengross, OBE
Baroness Sally Greengross, OBE, has been a crossbench 
member of the House of Lords since 2000. She chairs four 
all-party parliamentary groups: Dementia, Corporate Social 
Responsibility, Continence Care and Intergenerational 
Futures. We invited the Baroness to visit our Hughenden 
Garden’s Village to share her thoughts on why our  
charity’s mission is so important. 

“I’m a fan of this type of retirement community, that is, 
housing with extra-care, because nowadays people live 
thankfully for much longer than they used to, and it seems 
to me that this type of housing builds in the things that 
we may need. But the beauty certainly of these ExtraCare 
developments is that you don’t lose your adulthood, you 
don’t lose your ability to be independent, be strong, make 
decisions, live well and live as an adult.

“I hope that your research influences a lot of people, 
particularly policy makers both at national and local levels. 
It’s terribly important that the example of ExtraCare is widely 
known about and advertised to society and particularly 
people in local governments so that they realise that this 

Bryan Walker
Bryan Walker and his wife Pam moved into Hughenden 
Gardens Village, High Wycombe, last summer. Since moving 
in, the care and lifestyle that the village provides has given 
them peace of mind for the future. 

“I’m so very grateful for the fact that there is care here for me 
all of the time and also, if it was necessary, there will be care 
for my wife. The staff are so wonderful and caring, especially 
the carers. Since moving in I have made many wonderful 
friends, because when I was in the old house, I couldn’t go up 
and down the steps and I couldn’t even go in the garden. It’s 
so wonderful to be here and be able to mix with people and 
have a nice social life.”

helps the health service, helps the increasingly difficult issue 
of social care to be less needed, because you’ve got it all 
round you, as and when you need it, but the philosophy is 
have the care you need and go back to being independent 
again. That’s great, that’s what I want, that’s what everybody 
I know who gets older wants.”

The research shows the following benefits for ExtraCare residents...
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Mick ran the  
London Marathon  

in 4 hours and  
46 minutes. 

Find out how our  
villages and schemes 
helped Mick fundraise  

on page 19. 

Our Chief Executive, Mick Laverty, tells us about challenging himself to 
run the London Marathon on Sunday 28 April… 

“As you know, I chose to run the London Marathon to raise vital funds for our charity. 

Overall, my training went well, though I did experience trouble with my hamstring and had to 
lay off for a week. Injury was always my biggest worry – when my hamstring wasn’t playing 
up, my Achilles heel was and I developed runner’s nipple (although I was given some surgical 
plasters from one of our Care Teams to sort that out!).

However, I’ve had so many generous people sponsoring me that I was determined  
to get around (regardless of pain) on the day. 

Crossing the finish line! 
I managed to run the whole way (without stopping) and 
get round in 4 hours and 46 minutes, which was under 5 
hours (my first target) but not the 4 hours and 30 minutes I 
was (secretly) hoping for. I was well on schedule for 4 hours 
and 30 minutes until about the 14 mile mark when literally 
everything started hurting (my ankles, knees, hips and leg 
muscles) and I had to slow down.

All the same it was a really fantastic experience and the 
London crowd were unbelievable, providing brilliant support 
and encouragement the whole way round.

Even though I enjoyed the day, this will be my first and 
last marathon. The training took up most of my spare time 
these last six months and the indignity of getting overtaken 
by a pineapple, a rhino and some bloke dressed as Big Ben 
(amongst other novelty costumes) will stay with me forever! 
I did however beat Chris Evans (the celebrity). 

Mick runs the 
London Marathon! 
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During my training, I met with ex-Olympian and world record holder, 
David Moorcroft, he advised three things: : 

1.  Two weeks before the marathon I should completely stop. I aimed  
to reach 20 plus miles in the first week of April and then to taper off.

2.  But he also said 20 miles is the halfway mark, not the 13-14 miles I had 
in mind, meaning half of your training should focus on reaching this 
point, and the rest of your training should be to power you from 20 
miles to the finish line!

3.  Lastly, he recommended not overstretching, especially my Achilles,  
as this could be as bad as not stretching at all.

David was one of many people to 
tell me not to go too fast at the 
start, to slow down and pace my 
run as this will really help with 

the home stretch. His advice was 
invaluable to me on the day…

 So far I’ve raised over 
£56,000 - and it’s still rising! 
Thank you so much for sponsoring me or pledging 
sponsorship – I really appreciate it, it made all the grind of 
training more than worth it and your donation makes a real 
difference. Every penny I have raised will go towards helping 
the well-being of ExtraCare residents including those with 
dementia and those needing end of life support. 

Thank you!
Our ExtraCare locations helped raise over £4,000 in 
sponsorship for me. Thank you for your amazing support!  
You can see some of the activities our locations took  
part in to raise money on page 19. 

Photo: L-R, ex-Olympian David Moorcroft helps 
prepare Mick Laverty for the marathon

Galliford Try Partnerships 
support Mick’s  

fundraising campaign



114 monthly 
street 

meetings

Residents’ Forum 
representatives and 
residents reviewed 
our New Resident’s 

Handbook

The Corporate 
Technology Group met 

to discuss ideas like 
electric car charging 
points and the use of 
sensors in apartments 

1,500 feedback 
responses via 
our ‘We Are 

Listening’ 
platform

Residents’ 
Association’s 

link to Residents’ 
Forum has  

been agreed

A further two  
Residents’ Associations 

are being created in 
addition to the 11  
we already have

Our Charity 
Roadshows 

returned
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Resident involvement
We believe that ExtraCare is a partnership between our staff and our residents.  

We share the same goal; we all want to create better lives for older people. 

Here’s an update on resident involvement opportunities that have taken place since the last edition of ExtraLife:

•  We will produce an annual report to residents on our 
performance. This will be published in the autumn. 

•  Those in receipt of care, or living with someone 
in receipt of care, will be better supported to be 
involved in the Residents’ Forum. 

•  We will strengthen links between Forum and 
Residents’ Association Committees.

•  We will be working hard to ensure that our residents 
continue to have a say in our decision making.

•  The Residents’ Forum will be the main way for 
residents to influence ExtraCare’s policies. In time, 
this will allow Residents’ Forum representatives  
to talk to residents in their locations as part of  
that consultation.  

We want to ensure that residents can influence the 
charity and are heard, so we will be reviewing our 
Involvement Policy. There will be a chance for you to 
have your say on the policy in the summer.

Using feedback from the Residents’ Forum and the Residents’ Associations, we are identifying new ways  
to improve our involvement structure, the consultation process and the Residents’ Forum. 

Get involved 
If you have suggestions about 

our approach to resident 
involvement, or would like to 
hear about a specific resident 

issue in the next edition of 
ExtraLife, please contact your 

local forum representative.  

What’s next?

January and  
March Residents’ 

Forum  
Meetings
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Charity News – Feature

“   I was at a hockey tournament, and playing well, when I discovered I suddenly 

was the oldest player there. For some reason the news shook me to the core. I 

began wondering whether I looked out of place, whether people were laughing 

at me, whether I should take up a more gentle pastime, like Bingo. It got me 

thinking about how we often feel ashamed and afraid of growing older. How 

we imagine it’s all about loss, decline, decrepitude and sadness. Is it any wonder 

that “age” is the number one answer that comes up on Google Search when you 

type in “I lie about my…”? After the shock at that hockey tournament, I wanted 

to know if there was another, happier story to tell about ageing. ”
Carl Honoré 

Award winning journalist and 
broadcaster Carl Honoré wrote 
his new book ‘Bolder: Making 
the most of our longer lives’ to 
challenge people’s perceptions 
of getting older and encourage 
everyone to live their life to the 
full. We asked Carl for his top tips 
on being happy in later life. 

11 10 Steps to Help You Be Happy in Later Life
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Here are Carl’s tips for enjoying later life:

1. Don’t limit yourself because of your age. 

If you think of yourself as old,  
you will feel old. 

2. Take yourself 
out of your 
comfort zone.  

With up to 50 
activities a week, your 
location is the perfect 
place to try new things. 
Book an activity you’ve 
never tried before, have 
a go at volunteering or see if 
there is a fundraising challenge  
you can take part in. 

3. Try to stay healthy. 

Take advantage of the health benefits of living in an 
ExtraCare scheme or village. Try fitting in a workout at the 
gym and talking to your Well-being Advisor about what you 
can do to lead a healthier lifestyle.

4. Look for positive role models. 

They could be a family member, a neighbour or someone 
you don’t know. 

5. Seek to become the 
person you always 
wanted to be. 

One reason many 
people are at their 
happiest in their 
later life is that 
they feel they can 
be themselves, 
without worrying 
what people think. 

Try something new

Try a gym class

6. Meet new age groups. 

From stay and plays to craft 
sessions, there are a lot 
of opportunities across 
ExtraCare to take part 
in intergenerational 
activities. Find out what 
activities are happening 
at your location and get 
involved!

7. Be willing to let stuff go. 

Don’t hold on to things that have no meaning, or make  
you think negatively. Make your time count by streamlining 
your life.

8. Be honest about your age. 

“As soon as we start lying about  
our age, we’re giving the 
number a terrible power 
– a power it doesn’t 
deserve.” says Honoré. 

9. Be creative. 

We can actually get 
more creative as we 
get older. Our neural 
networks loosen up 
which gives us the 
confidence and freedom 
to challenge the norm. 

Why not learn a new creative skill or 
take up a new hobby at your village or scheme? Talk to your 
Activities Co-ordinator about joining an activity, or even 
teaching your neighbours a skill you already have and would 
like to share. 

10. Focus on what’s important. 

“When time is running out, it becomes more precious. It 
gives life shape and, in some ways, meaning.” says Honoré. 
“It’s useful to know that our lives are bookended.” You don’t 
have to dwell on it, but don’t shy away from the topic either 
- it helps you focus on the things that really matter to you.
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Stoke Gifford  
Retirement  

Village opens! 
Sheila Lomas opens Stoke Gifford Village. 

L-R Councillor Ben Stokes, Councillor Helen Holland, Andrew Strong 
Village Manager, Sheila Lomas, Mick Laverty and Brian Lomas.

Resident Sheila Lomas, 85, officially 
opened the village on March 14, 
alongside Councillor Ben Stokes, South 
Gloucestershire Council and Councillor 
Helen Holland, Bristol City Council.

More than one hundred new residents 
have already moved into Stoke Gifford 
Village during the winter. Apartments 
at the village are available for outright 
sale, shared ownership and rent.

They include Sheila, who moved to the 
village with her husband Brian Lomas, 
82 in November. Since moving, Sheila 
has experienced an improvement in 
her mobility. She says: “Now I am out 
of my wheelchair and have been going 
to the gym every day. I go on the cycling 
machine which is really helping with my 
legs and means I am able to walk around 
with my walker.” 

The village opens as part of a £56m development programme between The 
ExtraCare Charitable Trust and South Gloucestershire Council and Bristol City 
Council, with a contribution of £2.39m from Homes England. 

“  Moving into the village has given me 
so many opportunities to take part in 
activities and meet new people. We 
have no worries now! Moving here is  
the best thing we have ever done,  
we are both so happy!” Sheila Lomas

Stoke Gifford Retirement Village officially opened in March, 
marking a milestone for the residents and the area.

The village boasts a range  

of facilities, including a  

bistro, library and gym.

Stoke Gifford Village, Bristol
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The first residents moved into Stoke Gifford Village, on the 
edge of Bristol, in November 2018. 

The village is easily accessible from the M4, M5 and the A38 
with the train station also close by. 

Amongst a range of other facilities, the 261-home village 
includes a library and a village hall that welcomes the local 
community. There are still a number of apartments available.

For more information or to talk about applying for a home, please contact us  
T: 0300 303 2333  E: stokegifford@extracare.org.uk  

STOKE GIFFORD VILLAGE, BRISTOL 

Wixams Village opened in Summer 2019 and is located just 
three miles away from Bedford town centre. The village is 
easily accessible with connections to the A6. 

The 230-home development is surrounded by a picturesque 
lake, and hosts a range of facilities including a café bar, library, 
IT suite, gym, village shop and a hairdressing and beauty salon. 

For more information or to talk about applying for a home, please contact us  
T: 0300 303 2333  E: wixams@extracare.org.uk  

WIXAMS VILLAGE, BEDFORD 

Based on the site of the former Powergen offices in Shirley, 
Solihull Village is set open in Spring 2021. The 260 home 
development is perfectly situated just a short bus ride away 
from both Solihull and Birmingham town centres.

The village will feature a wide range of facilities including 
a café bar, children’s play area, library, IT suite, gym and a 
hairdressing and beauty salon as well as a village shop. 

For more information or to talk about applying for a home, please contact us  
T: 0300 303 2333  E: solihull@extracare.org.uk

SOLIHULL VILLAGE, SOLIHULL 

ExtraCare’s New Villages: Update!



Village News

Joy Allen
Joy volunteers up to 20 hours a week at our Leighton Buzzard 
Charity Shop, where her support is ‘invaluable to the team’.  

“  Joy goes the extra mile when supporting staff 
and customers at the shop.”

Linda Ball
Linda volunteers at Shenley Wood Village in Milton Keynes 
where she lives, often giving her time to help with village 
activities and events. 

“ She is an unsung heroine.”

Tracy Bullock
As a Receptionist at Hughenden Gardens Village in High 
Wycombe, Tracy is known for greeting everyone who visits 
with ‘a smile that lights up the village’. 

“  Her devotion to performing her job role is 
second to none. Our village would not be the 
same without her.”

Shaun Cox
Shaun is described as ‘one in a million’ by residents at 
Brunswick Gardens Village, Sheffield, where he works as a 
Resident Support Worker.

“  He treats every resident like a much loved 
grandparent and supports care residents 
with things that make a huge difference to 
their quality of life and always has patience, 
respect and understanding when doing so.”

Roy Ellis
Known as ‘DJ Roy’ at Bournville Gardens in Birmingham, he 
volunteers his time organising and hosting events for the 
village’s bar to help boost attendance. 

“  Both Roy and his wife Sandra are selfless, 
giving their time to support other residents 
and are inclusive of anyone in the village 
who may feel left out or are suffering 
bereavement.”
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Liz Taylor Awards:  
Meet our amazing 

winners! 
ExtraCare’s annual awards, in memory of Liz Taylor, one of ExtraCare’s 
founding directors, celebrated 12 members of staff and volunteers who 

exemplify our charity’s values. Meet this year’s winners… 
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Carol Hatcher
Carol works as a Locksmith at Hagley Road Village, 
Birmingham, where residents know that she is always on 
hand to offer advice and help to anyone who needs it. 

“  Carol sees people’s potential and helps them 
to achieve their goals – a wonderful lady.”

Linda Johnson
Linda has shown unwavering support for our Tunstall 
Charity Shop where she has been volunteering for 20 years, 
contributing five days a week.

“  Linda is very well loved by everyone at  
our shop.”

Rita Martin
Reception duties, waitressing in the restaurant, calling out 
bingo numbers – you name it, Rita has done it as a volunteer 
at Reeve Court Village. 

“  She deserves special recognition for the many 
hours of dedicated service and hard work she 
is involved in as a volunteer, on behalf of the 
residents at Reeve Court Village.”

Sarah Miller
Described as sensible, cheerful and hardworking, Sarah is 
‘liked by everyone’ at New Oscott Village, in Birmingham, 
where she works as a Hospitality Assistant.

“ Every village deserves a Sarah.”

Elaine Parkinson
At Sunley Court in Kettering, Elaine is described as a 
wonderfully caring and friendly Team Leader. 

“  She inspires confidence in her team and leads 
by example, never asking someone to do 
something that she would not do herself.”

Kerry Tunstall
Kerry works as a Resident Support Worker at Verona Court, 
Wolverhampton, where she is highly regarded by both 
residents and staff. 

“  Kerry looks after people well, the way they 
would like to look after themselves.”

Lynda Williams
Since Longbridge Village, Birmingham, opened in 2017, 
Receptionist Lynda has been known as the go-to person for 
any help, answers and advice. 

“  She is a great ambassador for ExtraCare.  
All in all, no one could do a better job for  
our village.”

Liz Taylor Awards: L-R:  
Roy Ellis, Linda Ball, Rita Martin, Shaun Cox, Kerry Tunstall, Carol Hatcher and Lynda Williams

Liz Taylor Award winner, Roy Ellis and his wife Sandra were 
nominated by ExtraCare to attend the Royal Garden Party 
at Buckingham Palace. Roy said “Thank you to everybody 
that voted for me. We’ve had a fantastic time.”

Each year we will be able to nominate one of our award 
winners to attend the event.
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Brunswick Gardens and Reeve Court  
receive ‘outstanding’ rating 

Longbridge resident wins  
The ‘Goalden Gate’ Lottery 

Residents and staff at ExtraCare’s Brunswick Gardens 
Village in Sheffield and Reeve Court Village in St Helens are 
celebrating an ‘outstanding’ rating for the quality of their 
care service following recent inspections by the Care Quality 
Commission (CQC).

The two awards take the total of ExtraCare’s villages to be 
rated ‘outstanding’ to twenty percent – a fantastic result for 
the charity.

All of ExtraCare’s locations are rated overall ‘good’ or 
‘outstanding’ by the CQC which is rare in the sector. 

Commenting on the CQC ‘outstanding’ rating, Diane 
Whitehead, Village Manager at Brunswick Gardens Village 
said: “We’re absolutely delighted to receive an outstanding 
rating from the Care Quality Commission. The result is a 
testament to our dedicated staff team who work tirelessly, 
they should be very proud.” 

Emma Jones, Head of Care at Reeve Court said: “This has 
been a combined effort for all staff involved to ensure we give 
the correct and quality support to our residents. The residents 
and family tell us how good we are and now it has been 
supported by CQC.” 

Yvonne Bainbridge scooped a £1,000 prize in March. This is 
the second time Yvonne has won the lottery; she also won 
£500 in December last year. During the Charity Roadshow at 
Longbridge Village, CEO Mick Laverty surprised Yvonne  
by presenting her with the cheque. 

Yvonne said “It was a complete surprise to be given the 
cheque by Mick. I’ve been playing the lottery since I moved 
into the village in July 2017 and I definitely recommend 
more of my neighbours play – I’m certainly going to 
continue to play each month!”

The lottery costs £4 per month to play and names are drawn 
weekly, with prizes from £10 to £1,000 up for grabs. 

For every £1 raised through the lottery, 45p goes towards 
well-being services and activities at ExtraCare  locations. 

How to play: Want to take part in The ‘Goalden Gate’ Lottery?  
Contact our fundraising team by emailing: fundraising@extracare.org.uk 

A resident at Longbridge Retirement 
Village, in Birmingham, has won  
The ‘Goalden Gate’ Lottery. 

Mick presents Yvonne with the £1,000 cheque.



ExtraCare locations celebrate after 
winning Regional Awards
Three of ExtraCare’s locations have won regional awards in the Elderly 
Accommodation Counsel’s (EAC) National Housing for Older People Awards 2019. 

The awards are run annually by the EAC and celebrate the best examples of housing for later 
life, with residents, staff and visitors able to vote for their villages and schemes. 

Hughenden Gardens Village Lark Hill Village Rosewood Court

“   I am so proud and delighted for the team, residents, 
visitors and everyone involved in making Hughenden 
Gardens Village the thriving community it is today. 
To be recognised with such a prestigious award 
in less than a year after opening is a tremendous 
achievement indeed. Thank you to everyone who  
took the time to register their votes to provide 
Hughenden Gardens with this superb award. ”

Colin Cole, Village Manager 
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Hughenden Gardens Village, in High 
Wycombe, which opened in 2018, also won 
a Bronze award in the category for housing 

with over 56 units in the South East. 

Lark Hill Village, in Nottingham, 
won a Silver award in the 

category for housing with over  
56 units in the East. 

Rosewood Court, in 
Wellingborough, received a Silver 
award in the category for housing 
with under 41 units in the East. 
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We are always looking for great ideas from residents, visitors 
and staff on how we can improve the services we provide.  

Each month, the suggestion that has the most potential 
to help us grow as a charity and make our services better 
receives a £50 voucher. A winning suggestion by a resident 
at Earlsdon Park Village, Coventry was to stop the use of 
plastic straws in the café. This has now been changed and 
the village now uses recyclable material for their straws. 

ExtraCare’s 
Suggestion 
Scheme 

How to enter: 

If you have an idea that you think could help us 
improve, we would love to hear from you. Please submit 
your suggestions using the ‘We’re Listening’ tablet at 
your location. Alternatively, you can email your idea to 
suggestions@extracare.org.uk.

Anonymity is respected if you do not want your name 
published with any winning suggestion.

Across our villages and schemes, residents and staff have been 
working together to organise fundraising events, including 
coffee mornings, afternoon teas, Easter egg hunts – and even  
a pyjama party at Hughenden Gardens in High Wycombe!

Verona Court, in Wolverhampton, held an all-day  
sing-athon, dance-athon and bike-athon to help raise funds  
to support Mick.

Staff from Bournville Gardens, Birmingham, also decided to run 
with Mick – in spirit, by running a mile each throughout April. 

Together, our villages and schemes have already raised nearly 
£4,000. All the money raised will go towards our care services, 
well-being services and Enriched Opportunities Programme, 
helping to continue to deliver better lives for older people 
across our charity. 

ExtraCare locations have been fundraising to support Mick in his marathon challenge 
and raise money for the charity.

Thank you for your support!

Hughenden Gardens Village enjoyed a pyjama party



2120

In July, a resident from Earlsdon Park Village,  
in Coventry, will be challenging himself to cycle from  
London to Paris to raise money for ExtraCare.

Barrie Putney, 72, will be cycling a 
total of 311 miles over four days for 
charity as part of a challenge run by 
Global Adventure Challenges. 

He will be joined by two ExtraCare 
staff members who have also taken up 
the challenge; Colin White-McCarthy, 
Lifestyle Manager at Wixams Village in 
Bedford, and Rhiannon Everton, Internal 
Communications Officer who works at 
ExtraCare’s Head Office in Coventry. 

The route will start at Croydon, in 
London, taking them through Kent, 
Dover, Calias, Arras, Compiegne and 
finishing at the Champ de Mars in 
Paris, overlooking the Eiffel Tower. 

Barrie, who is a keen cyclist, said: “The 
London to Paris bike ride for ExtraCare 

is a way to raise money for a very 
worthy cause and to have lots of fun. 
I hope to prove that age will not hold 
you back, and that cycling is an activity 
you can keep improving on when you 
are past the conventional sporting 
peaks of your late 20s and early 30s.”

The residents and staff at Earlsdon 
Park Village have been supporting 
Barrie in his fundraising and he has 
already raised over £1,200 towards 
his goal. The group are hoping to raise 
£5,400 for ExtraCare which will go 
towards gym equipment, care services 
and the Enriched Opportunities 
Programme in our villages and 
schemes, helping to continue to create 
better lives for older people.

Mandy Spraggett, Fundraising Manager, 
for The ExtraCare Charitable Trust, 
said: “It’s great to see residents and 
staff taking part in challenges that not 
only benefit the charity, but continue 
to show that age is not a barrier to 
anything you want to do. The support 
the village has shown Barrie is amazing, 
and I’m sure they will continue to help 
him reach his target.”

Last year, Barrie also took part in the 
Wolf Run with 30 ExtraCare staff 
members, including the charity’s CEO, 
Mick Laverty. Together, they raised 
over £2,500. 

Support the team!
You don’t have to cycle to Paris to support 

ExtraCare – you can sponsor Barrie,  
Colin and Rhiannon on their cycle ride by 

going to: http://uk.virginmoneygiving.com/
fund/Londontoparis

All donations are gratefully received. 

“  ...age is not a  
barrier to anything 
you want to do.” 

Earlsdon resident Barrie 
Poutney is cycling 311 miles 
this summer for ExtraCare 

Challenge:  
London  
to Paris!
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City of Stories:  
Exclusive Preview!

“As children in St Kitts, we had no toys. I used to make dolls 
by plaiting tall grasses to make the head, arms and legs. 
I’d make a dolls house from boxes, with curtains and beds 
inside. I made chairs and tables from matchboxes. I’ve always 
been good with my hands.

My mum came to England when I was about five. She left 
me and my brother in St Kitts with my dad. He sent me to 
live with a church lady, who made me say my prayers. If I 
made a mistake, she’d beat me with high heel shoes. I was 
frightened of her! I ran away back to my dad. 

My dad worked cutting sugar cane, and he was a boxer. I 
used to listen to his fights on the radio. He was a good man. 
It was a hard life for him, and for me. When I woke up in the 
morning, I’d open my eyes and pray to be grown up.  

Someone sent me a doll from England. It was a rubber doll, 
pink, with no hair. I’d never had a real doll before. It was very 
exciting. I loved the smell of the rubber. I made clothes for it. 

Then, when I was 13, my mum came to collect me, and later 
she sent for my brother. My stepfather used to beat me and 
my mum too. I made a pair of trousers, the first clothes I’d 
ever made. I felt so proud. But my stepfather put them in the 
bin. He said the only person to wear trousers there was him. 
But I took them out of the bin.  

Loretta Matthews 
Pannel Croft Village, Birmingham

I went back to St Kitts for the first time when I was 63, to 
see my brother. But there’s no dialysis there, so I can’t go 
back now.

I bought this doll from a jumble sale in Birmingham. I made 
her clothes from an old skirt of mine. She’s very old, a 
traditional kind of doll from the Caribbean. But I never had 
one like this. We couldn’t afford it!”  

“  I’d make a dolls house from boxes, with curtains and 
beds inside. I made chairs and tables from matchboxes. 
I’ve always been good with my hands.” 
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City of Stories is a collection of anecdotes from ExtraCare residents in our 
Birmingham villages. The anthology will soon be available on an e-book that 
includes real life stories from ExtraCare residents like Loretta Matthews and 
Thelma Thomas. Here’s an exclusive preview of their stories…

“I was a corporal cook in the forces for three years. I learned 
to cook in a ten week course. I worked in the officers’ mess in 
Aldershot, making breakfast, midday and evening meals for 
about 90. I loved it.

Cooking was my hobby too. When I was bored, my husband 
used to say to me, ‘Why don’t you go in the kitchen and 
make some nice smells?’ But now I’m nearly 92, I don’t do a 
thing. I make a sandwich, that’s all.

After I came out of the forces, I worked as a cook in 
Chancellor’s Hall, Augustus Road. One day, the boiler stoker 
came in. He said, ‘Cook, meet the gardener.’ Jim stuck his 
head round the door and said hello. Six weeks later we were 
engaged. 61 years we were married. 

Jim had been six years in the army, in North Africa, Italy, 
France and Germany during the war. He was on the 
searchlights. Talk about dangerous, lighting up to show the 
enemy where you were! He spent a whole winter in Italy 
in a bivouac beside a river. Every Saturday he’d change his 
underwear and wash his clothes in the river. It took a whole 
week to dry them. He was very particular about cleanliness.

Jim was faithful, quiet, respectful, hard-working. 
Conscientious. And so are his children. He wasn’t very 
educated, I’ll admit. He left school at 14. 

Thelma Thomas 
Hagley Road Village, Birmingham 

Look out for a copy of 
the book coming to 
your library soon! 

This is my mother’s Welsh bakestone, a thick iron griddle. 
You put it over the flame to make Scotch pancakes. After 
we moved from Cardiff, when I was four, my mum’s friends 
wrote to say, ‘We’ve got a present from Wales for you. 
We’re passing through Birmingham on the train, so if you 
meet the train, we’ll pass it to you.’ Mum planned to meet 
them and then do her shopping. But feel the weight! It was 
so heavy she had to go straight home with it!

We had our dinner at lunchtime then. Tea was bread and 
butter, tea and cake. Or Scotch pancakes for afters, with 
butter and jam. Mmmmm. The bakestone stands here on my 
cooker now, and reminds me.”

“  I worked in the officers’ mess in Aldershot,  
making breakfast, midday and evening  
meal for about 90. I loved it.” 



ExtraCare charity shops provide vital charitable 
funds to support care, well-being and dementia 
services for our residents. We would love to turn 
your donations into cash to support the charity. 

Please talk to your manager to find out where 
the donation point is in your scheme or village. 

A registered charity since 1988


