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Getting online
Did you know that there is an extended version of Extralife 
magazine available online?

If you don’t have a computer, tablet or internet access 
yourself but still want to read the extended online Extralife 
magazine, you may be able to use your scheme or village’s 
IT suite. Using an internet browser, visit 

www.extracare.org.uk/extralife  
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Dear Readers
We’re well into our 30th birthday year and alot has been going on. 
We’ve already completed our Charity Roadshows (see pg. 17-18) and 
had a fabulous birthday party in Warwickshire, which will be our main 
feature in the next edition of ExtraLife. 

We want to thank you for all of your support so far this year. We’ve taken the roadshow to all 
12 of our non-LIFFT locations and received great feedback from our residents and staff. Our 
hope is that you gained insight into our charitable message and the work we do at villages 
and schemes to improve the lives of our residents, and most importantly, how you can be a 
part of that.

If you want to keep getting involved in our charitable message then we have a range of events coming up that  
you can help with. We want locations to host an open day on 7th October for Silver Sunday to showcase all the 
amazing things we do for older people, and raise awareness of our charity. We had a team of staff and volunteers 
and a resident from Earlsdon Park Village in Coventry, Barrie Pountney, who took part in the ‘Wolf Run’ challenge 
this June. Barrie was the oldest person taking part and the first finisher in our ‘ExtraCare Warriors’ team – an 
amazing achievement.  If you would like to sponsor the team which is raising money for ExtraCare, please visit  
www.extracarefundraising.org.uk/Event/the-extracare-warriors-wolf-run.

We want to thank you for all the support you’ve given us this year. At roadshows, fundraising events and in  
getting our charitable message out there. If you have any fundraising events for your location or ExtraCare  
coming up, please let us know at extralife@extracare.org.uk or 0247 650 6011 and your event could feature  
in our next magazine!

With best wishes,

Mick Laverty

ExtraCare – a registered charity 
since 1988 

Our vision: Better lives for older people.

Our mission: Creating sustainable 
communities that provide homes older 
people want, lifestyles they can enjoy 
and care if it’s needed.

Did you know? ExtraCare is a not-
for-profit charity governed by a board 
of Trustees – experienced advisors in 
housing, care, business and finance 
who give their time and expertise 
voluntarily.

The charity’s surpluses are re-invested 
in helping to provide new ExtraCare 
retirement communities, upgrading 
our existing locations or supporting 
innovation and improvement in the 
services we provide.

We actively support the future health 
and well-being of our residents through 
the work of around 60 ExtraCare 
charity shops.

We have an active network of around 
2,000 volunteers – their contribution is 
highly valued and is at the heart of our 
inspirational communities.

Would you like to know more about 
the charity’s work?

Why not visit: www.extracare.org.uk
The ‘ExtraCare Warriors’ taking part in the  

‘Wolf Run’ challenge (see above). 
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A great number of current, former and prospective  
volunteers recently took part in ExtraCare’s first volunteer 
survey, giving us feedback on their experience as well as  
ideas for the future.

Thank you to those of you who took part in the survey; we 
appreciate you taking the time to tell us what you think, and 
your feedback will help us to shape our plans for the future, 
ensuring that we address the needs of our current volunteers 
while attracting new ones to us.

Here are some of our top headlines, with some food for 
thought…

ExtraCare’s Volunteers’ Lead Cathryn Boffy 
takes us through our recent Volunteers’ Survey:

extralife
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ExtraCare’s first 

volunteer survey 

the results are in!

What’s next?
We have lots of roles available, 
so if you can spare any time 
or have any skills you’d 
like to share, speak to your 
Village Activities Facilitator or 
Volunteer Co-ordinator today.

Coming soon – online 
registration! 

Very soon, prospective 
volunteers will be able to 
register on our website, which 
will help to cut down on the 
paperwork involved in our 
current process. This is part of 
our aim to make volunteering 
with ExtraCare as easy as 
possible.

Pat, from Reeve Court in St Helens 
explains why she volunteers -  
‘I like to help where I can, and give 
something back to the people that  
help me live at Reeve Court, I have  
also worked all my life so don’t want  
to stop! 
Volunteering keeps me active both physically and mentally, I look 
forward to working with the staff and my overall quality of life has 
improved because I enjoy it and look forward to volunteering. 

I worked hard for many years in a laundrette, age is just a number 
and it’s my hard work yester year that inspires me to carry on. 
Within my current role I deliver leaflets, help prepare for the 
cookery class and help hand out drinks at the coffee morning.’

36%
of our responses  

came from volunteers 
in our Charity Shops.
Around a third of our volunteers 
give their time to our shops, and 
that income helps us to provide  
vital well-being and locksmith 

services to residents in our  
villages and schemes.

21.7%
of people said that they 
would like more training to 
help them feel confident  
in their roles. 

We have developed a new volunteer induction and training package which 
is being rolled out at our locations, and soon in our shops. We hope this will 
help to address the needs of our volunteers, and are looking at new ways to 
offer further training for those who are interested, including access to our 
large catalogue of online courses.

51% rated their digital 
skills as good.

When asked about whether our volunteers 
feel confident using tablets, smartphones and 
computers, over half said they’re very comfortable 
with a further 42% rating their skills as OK.

84.7%
of respondents scored their 
overall volunteering experience 
as good or very good. 

That’s a wonderful score, and is testament to the work of the staff who work 
alongside volunteers in the shops, villages, schemes and at Head Office. 

We don’t want to rest on our laurels; the remaining 15% scored us neutral 
or less, and we want to improve, ensuring that everyone gets the best 
volunteer experience we can offer.

33.9%
said that more/better 
communication would 
help them.
We are currently looking into possible solutions which would allow 
us to send text messages to our volunteers, as well as the methods of 
communication we use now, to see where we can improve. 7 hours

The average amount 
of time that a 

volunteer gives us 
each week is 7 hours.

Whilst a regular commitment 
can sometimes be a barrier 
to volunteers, it seems that 
our current volunteers are 

incredibly committed. Almost 
30% give 2-4 hours each week, 

45% give 4-15 hours and a 
further 14% give more than  

15 hours each week!
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ExtraCare Hosts Student Nurses 
as Part of Well-being and Value 
for Money Initiatives

As part of our Value for Money and Well-being 
strategies, ExtraCare has taken on two student nurses 
to help Well-being Advisors.
ExtraCare receives £80 per week to host the placements, while the 
nurses get the opportunity to see what it’s like working in a social care 
environment. The £80 benefits residents directly by going into the Well-
being budget at the location, while offering the student nurses the chance to 
gain valuable experience at the same time.

Sophie Butler, who is studying nursing at Nottingham University says, ‘I’ve 
had a really lovely time working here. It has such a welcoming atmosphere.

I’ve been shadowing Chrissie, the Well-being Advisor, and I’ll be taking on 
her role for the last two weeks of my placement, running drop in sessions for 
the residents. 

I love how different it is at the village, where the residents are independently 
caring for themselves and we’re able to help with that.’  

Shirley Hall, ExtraCare’s Head of Communities and Well-being says, ‘By 
having student nurses in our villages it opens up this environment and way 
of caring for older people to the nurses of the future. 

Many are amazed at what we do and provide for our residents. And it’s also 
great for our Well- being Advisors to share their vast skills and experience 
with the students too.’

Energy Efficiency – Our 
Energy Officer Ian Peters is 
currently carrying out energy 
surveys at all ExtraCare 
Locations, due to be completed 
in late Spring. He is looking 
at LED lighting and light 
sensors, and how we can save 
money by using more of these. 
Completed projects to date  
are forecasted to save 
ExtraCare over £200k in the 
next five years!

Waste Management – 
ExtraCare have partnered with 
Suez Recycling and Recovery 
Ltd, to increase our commercial 
waste recycling by 13%, reduce 
associated costs by 36%, 
and any waste which cannot 
be recycled will be burnt for 
‘Green Energy’.  

Suppliers Volunteering at 
Our 30th Party – ExtraCare 
have entered into new supplier 
partnerships, with Teal 
Furniture and City Electrical 
Factors.  As part of this 
partnership, volunteers from 
both companies helped out at 
our 30th Birthday celebration!

Feedback Ferret – We are 
encouraging residents to send 
through ideas on how we could 
do things better using Feedback 
Ferret. For more information 
on how you can get involved 
in this, please speak to staff at 
your scheme or village.

Other ways we’re creating  
Value for Money

Lark Hill Well-being Advisor Chrissie with student nurse Sophie.
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Help us be the best we can be

Share your great ideas

Tell us what you think!
All your ideas, however small and whatever they relate to, are important to us.  
Please contact us via We’re listening or by emailing: suggestions@extracare.org.uk

£

£

Greener - Reduce waste, recycle, 
share a car journey, make a conference 
call to avoid driving to meetings, switch 

appliances off.

Safer - Make sure everyone is trained, 
issue clear instructions, keep residents 

safe, report unsafe practices, ensure high 
safety standards are maintained.

Smarter - Use technology,  
learn from others and let them  

learn from you.

£

Simpler - Simplify processes, 
combine steps, cut out  

unnecessary tasks.

Cheaper - Use in-house expertise, 
buy smartly, collaborate with others. 

Kinder - Adopt practices that 
are empowering, compassionate, 

collaborative and transparent. 

Better - Support scrutiny groups, 
encourage location collaboration, pilot 

ideas, challenge poor practice, help 
create better lives for older people.

Volunteering - Encourage 
volunteering amongst our residents,  

our staff, our communities,  
our partners and suppliers.

Edition 2:  April 2018



Liz Taylor Awards

ExtraCare’s annual awards, given in memory of Liz Taylor, 
a founding director of ExtraCare, took place on April 20th, 
with 13 winners each receiving a cheque for £200.
Residents were asked to nominate staff and volunteers who have given 
exceptional service and consistently demonstrated the values of ExtraCare.

This year’s winners were Susie Boden, Receptionist and Activity Co-
Ordinator at Bournville Gardens, Pat Campbell, RSW Coach from Broadway 
Gardens, Brenda Capewell, Team Leader from Bushfield Court, Chris 
Kemsley, Gym Instructor from Lark Hill, Simon Paul, Resident Volunteer 
from Lovat Fields, Carl Powell, PSA from New Oscott, Teddy Mimnagh, 
a Volunteer from our Kings Heath shop, Michael Scott, Volunteer from 
our Bromsgrive Shop, Leslie Walker, Restaurant Manager from Brunswick 
Gardens, Annie Hulbert, Volunteer from Hagley Road, Dorothy Hardiker, 
Resident Volunteer from New Oscott and Julia and Michael Campbell, both 
volunteers from Sunley Court.

In total, 6 members of staff and 6 volunteers recieved the award. This is 
also the first year that volunteers from ExtraCare’s charity shops have won. 
Annie Hulbert, a volunteer at Hagley Road, says, 

‘I’ve been a volunteer at Hagley Road for 3 years 
and I love it. I help with events and activities. The 
residents are all so lovely and all the volunteers 
work hard together. It is such an honour to 
receive the award. I really feel humbled!’

Liz Taylor Award Winners with ExtraCare’s CEO Mick Laverty  
and Vernon Taylor

A registered charity since 1988.
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Longbridge Village 

Awarded for 
Build Quality

ExtraCare’s latest retirement 
village at Longbridge in 
Birmingham has been awarded 
Best High Volume New Housing 
Development at the Celebrating 
Construction Awards.

Hosted by building control company 
Acivico, whom ExtraCare have 
worked closely with to ensure 
our villages meet the latest in 
building regulations, the annual 
awards recognise excellence in the 
construction world.

Hardev Thandy, Head of 
Construction Development says: 
‘We’re very proud of Longbridge 
Village and feel that this award 
recognises the hard work put in 
by ExtraCare and our partners at 
Galliford Try Partnerships.’

Steve Davis, Development Manager 
for Longbridge, who collected the 
award, says: ‘ExtraCare are very proud 
to accept this award from Acivico, 
whom we have worked with for a 
number of years, in conjunction with 
our contractor. It shows the high 
standards that we work to and an 
excellent team effort by all parties.’

Steve Davis, right, collects award 
for Longbridge Village with Ryan 
Wooley, centre, from Galliford 
Try Partnerships and Deputy Lord 
Mayor of Birmingham Councillor 
Shafique Shah

Lark Hill Village Chosen for Channel 4’s 
Old People’s Home for 4 Year Olds

The series will create a nursery within 
the village, the largest retirement 
community in the UK and home to 
more than 420 residents. 

Those taking part in the experiment 
include a 97 year-old karaoke loving 
Dunkirk veteran, a glamorous tap 
dancing Essex girl, a 91 year-old 
good Samaritan who has spent her 
life helping others, receiving an MBE 
for her efforts and a cheeky former 
Kodak film spooler. 

Ten older adults and ten four year-
olds are sharing activities designed by 
experts who will measure and analyse 
the older groups’ physical and mental 
progress. As well as analysing frailty, 
memory and mood, there will also 
be a series of new tests. The younger 
group are also being observed to see 
how they benefit from the interaction 
with the older adults.

The team of experts, Gerontologist, 
Professor Malcolm Johnson, 
Consultant Geriatrician, Dr Zoe 
Wyrko and Physiotherapist, Dr 

Melrose Stewart, are returning and 
will be joined by Biogerontologist 
Dr James Brown and Early Years 
specialist Alistair Bryce-Clegg.

Mick Laverty, Chief Executive at The 
ExtraCare Charitable Trust, said: ‘We 
are delighted to welcome Channel 
4 to Lark Hill Village and to have 
been chosen to take part in this 
heart-warming series. Our residents 
are inspirational, leading active 
lives as part of a wider community 
that comprises visiting volunteers, 
families, community organisations 
and schools. ExtraCare is committed 
to supporting intergenerational 
opportunities and believes there 
are mutual benefits for both the 
children and adults involved.’

Channel 4’s Acting Head of Factual 
Entertainment, Lucy Leveugle said: 
‘We are absolutely delighted to 
be supersizing Old People’s Home 
for 4 Year Olds by taking it to the 
UK’s largest retirement community 
for a longer period of time. The 

continuing legacy of this series is 
testament to the universality of 
the issue of social isolation and 
loneliness. Both the older residents’ 
and the children’s stories are 
compelling and heart-warming 
and we are so grateful to them for 
sharing them with us.’

The first series of Old People’s 
Home for 4 Year Olds was broadcast 
in 2017. An experiment inspired 
by a revolutionary American 
scheme brought together the 
very young and the very old for 
a six week period to attempt to 
prove scientifically that these two 
generations can transform the 
physical, social and emotional  
well-being of the older volunteers 
for the better. 

A team of geriatric specialists 
medically tested the impact the 
children had on the older group and 
the results demonstrated significant 
improvements in mood, movement 
and mobility of the older group.

Lark Hill Village in Nottingham has been chosen 
for the return of Channel 4’s BAFTA nominated 
Old People’s Home for 4 Year Olds.
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Kay Ray, Resident Support Worker at Verona Court in 
Wolverhampton, tells us about her day-to-day life as a carer.
‘I’ve been a carer for 16 years, and spent 10 of those at Verona Court. I 
really enjoy my job. I would hesitate to even call it a job as it never feels 
like work. I start the day off with some general care calls. These can include 
anything from making someone a cup of tea to prompting them to take 
their medication. Sometimes it’s as simple as just being there to have a chat.

I do a lot of different activities in my role, it’s really all about what our  
residents need. I also take gym classes like otago and extend, which the 
residents really enjoy, and it helps them to keep independent and mobile. I 
love my job, it’s so varied and I really enjoying getting to spend time with 
the residents. It’s not a job where you can bring your problems in with you, 
it’s about giving 100 per cent to the people you’re caring for. As a carer you 
need to make sure you fulfil people’s needs and wants. Whether that’s doing 
jobs around the house or just being there for company.

For one lady that I visit, we do the dishes together. She cleans and I dry, and 
we have a nice chat as we go! It’s great because we help the residents to be 
as independent as possible. Another lady that I help likes to make the bed 
together. She still feels independent as she’s doing work in her own home 
but I’m able to lend a hand when she needs it.

I hope the work I do gives the residents an environment where they feel safe 
and secure and like they have no limitations. I want them to feel like they 
don’t just exist, they don’t just vegetate, but they have a full and purposeful 
life that they can enjoy.

I wouldn’t change my job for anything’. 

ExtraCare’s Well-being 
Advisors have recently been 
equipped with a resilience 
tool to help identify 
personal goals with residents 
so they can reduce their 
level of frailty and become 
more resilient.
It enables residents to remain as 
independent as possible and take 
their health into their own hands. 

The resilience tool, a digital 
questionnaire which measures 
someone’s current and potential 
health needs, comes as part of the implementation of the research carried 
out by Aston University into the impact of the ExtraCare model  
on residents.

The research found that 19% of residents at baseline returned to a resilient 
state 18 months after moving into an ExtraCare location.

This tool will allow Well-being Advisors and residents to work more closely 
together to measure resilience and improve it using personalised goals. 

As well as measuring physical resilience, the tool also measures  
cognitive frailty.

Well-being Resilience Tool
ExtraCare’s New  

‘Here you know there is someone  
who will help you out’
Each resident who has a well-being assessment is given a frailty status. 
Ann was diagnosed as pre-frail with an increased risk of diabetes. 

‘I need to keep my health as good as it can be,’ she says. ‘I’m on the go 
all the time. I’m not one to sit and put my feet up and have a cup of tea.’ 

Ann has angina and heart failure and has been helped by Lark Hill’s Well-
being Advisor Chrishanti Blackwood.

It was thanks to Chrishanti that she discovered she had a deep vein 
thrombosis in her leg. Chrishanti sent her to the GP who sent her straight 
to hospital. ‘If it hadn’t been for Chrissie I wouldn’t have known,’ she says. 

Ann believes ExtraCare’s Well-being Service is essential. ‘Chrissie is fantastic,’ 
she says. ‘She is so knowledgeable. She helps in every way she can.’ 

Ann from Lark Hill with Well-being 
Advisor Chrissie

OF RESIDENTS 19%
AT BASELINE
18 MONTHS LATER

PRE-FRAIL 

PRE-FRAIL 

FRAIL RESILIENT 

RETURNED TO RESILIENT STATE

Carer
A Day in the Life of a 
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Gift Aid?
Have you signed up to 

Retail Gift Aid is important to the charity retail sector, raising around £45 million extra for 
good causes every year. Retail Gift Aid allows individuals who are UK taxpayers to donate 
the proceeds of sales made on their behalf by charity shops, which increases the value of 
every donation by 25 per cent.

How it helps
This means we can claim back 25p 
for every £1 made through the sale 
of your pre-loved items, at no extra 
cost to you!

By donating your pre-loved items 
to us and signing up to Gift Aid, 
you are helping to raise additional 
funds for our well-being programme, 
including supporting our Well-being 
Advisors.

Alison Whittingham, Managing 
Director of ExtraCare Retails says 
‘Help us to boost your donation  
by 25%. By signing up to Gift 
Aid you will be helping to raise 
additional money to continue 
funding the Well-being and  
Enriched Opportunities Programme 
in your location.’

Sign up today by getting a Gift 
Aid Application form from one of 
our shops or by downloading one 
from our website. Return it to an 
ExtraCare charity shop and you 
will receive a card and labels with a 
unique donor ID number. Add these 
labels to your donation bag each 
time you donate and you’ll boost 
your donation by 25%, without 
costing you a penny.

Donate with Gift Aid 
Today
You can also claim Gift Aid on any 
donations you make to ExtraCare, 
provided you are a UK taxpayer and 
that you fill in a Gift Aid declaration 
form that allows ExtraCare to make 
the claim.

Mandy Spraggett, Fundraising 
Manager at ExtraCare says, ‘We 
can claim 25% for every donation 
which can go towards funding our 
Care Services at your location. The 
Fundraising Team need your help, 
complete a Gift Aid Declaration 
form and we will claim 25p in the 
pound on your behalf.’

This is an opportunity for you to 
make a difference. Email  
info@extracarefundraising.org.uk 
and ask for a Gift Aid form. Once 
you receive it, fill it in and hand it in 
to your location’s administrator to 
return to us. Alternatively you can 
ask your administrator directly for a 
form as we have sent these out to 
locations.

Lark Hill residents in the Memory Group and Music for Health 
Group have recently raised money by approaching a local 
business for support.

The group had previously been raising money through tombolas at 
the village’s Summer and Winter Fairs.

Barbara Hodder, a volunteer who has been involved in the 
Music for Health group for 6 years, approached a local business, 
Poppleston Allen Licensing Solicitors in Nottingham, who she 
used to work for.

The firm donated the money raised from their Christmas raffle, a 
total of £540 that will go towards resources and trips out.

Barbara says, ‘I help as a volunteer in the Music for Health group. We do a range of activities, including gentle 
exercise set to music, which helps people living with dementia with their cognitive abilities.

Every other week the group is visited by a man from Music for Health, who brings sheet music, instruments  
and activities. The money that was kindly donated will go towards this as well as trips out to the theatre  
and elsewhere.

People don’t forget songs and this kind of therapy makes a real difference in our residents’ lives.’

St Oswald’s Raises Money 
for Gurkha Welfare Trust
St. Oswald’s Village in Gloucester held a 
remembrance event that has raised nearly £1,400 in 
aid of the Gurkha Rifles Trust.
The village holds a remembrance event every year with a different 
military charity benefitting from the outcome. The charity is then 
also invited to speak at the event on the work they do.

Last year’s charity, the Gurkha Rifles Trust, helps Gurkha veterans 
by providing financial, medical and developmental aid.

The total money raised was around £1,400, which will go towards 
rebuilding the house of a Gurkha veteran, which collapsed in the 
2015 earthquake in Nepal. 

The cheque was presented to Corporal Manish Gurung of the Royal 
Gurkha rifles by the event organisers.

David Burke, who helped at the event, says: ‘Our residents 
responded in a truly generous manner to the Gurkha charity. The 
2015 Nepal earthquake left 9,000 dead, thousands injured and 
destroyed over half a million homes and schools. The committee 
who organise the annual Remembrance event put great efforts in to 
make it a success and excelled themselves in 2017.’

Photos from top

L-R: St. Oswald’s Residents; Brian 
Medlicott; David Edwards, Phil Keast 
and Alan White with Corporal Manish 
Gurung (centre)

Corporal Manish Gurung with the 
money fundraised by St. Oswald’s 
residents

Lark Hill Dementia Group Receive  
Funding from Local Solicitors
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Shenley Wood Village in Milton 
Keynes have wowed residents 
and locals alike with their model 
railway.

Set up by the Modellers’ Society, 
with a grant given by ExtraHope, the 
fundraising group at Shenley Wood, 
the railway has taken almost a year 
to complete.
The group were first granted 
the space to set up the model in 
November 2016 and since then a 
railway, complete with village and 
river has been created.
Most of the railway itself was 
donated from residents and 
the committee, which includes 
Chairperson Alan Smith, Treasurer 
Phil Taverner, Secretary Shirley Guard 
and Chief Engineer John Humphreys.
Phil says: ‘We’ve had two open days 
that allowed people to come and 
see the railway and we raised £120 
by donations for the group. The kids 
especially loved it. We had one boy 
stay for an hour playing with it! 
The Mayor of Milton Keynes visited 
at the Christmas Fair and he was 
very impressed, especially as a 
model train enthusiast himself.’
Next on their to do list is building a 
smaller railway around the Sales & 
Marketing model of Shenley Wood, 
which they hope to showcase at 
village events.

Shenley Wood Interest Group  
sets up Model Railway

The village’s 6th birthday had a Parisian theme that included a live Moulin 
Rouge show. There was also a coffee morning with a beautiful Parisian 
themed cake and 200 cupcakes. 

The day included entertainment from a mime artist and caricaturist as well 
as an accordionist who played to the crowds. An inflatable photo booth 
suitable for wheelchair access was also a very popular part of the day.

The Mayor of Milton Keynes along with the city’s poet laureate Mark Niel, 
spoke fondly of the village, praised staff and volunteers, and told some very 
entertaining poems.

Shenley Celebrates their 6th Birthday with A Day in Paris!

Joan Usher, a resident of Rosewood 
Court in Wellingborough, has 
received an Arctic Convoy Medal 
from the Russian Embassy for her 
late husband, Bob.

The medal was awarded to Joan 
to honour Bob, who was part of a 
team of soldiers who transported 
and protected goods as they were 
delivered to the Soviet Union. Bob 
served on the team, based in the Arctic for two years during World War II.

Bob had also been awarded the Arctic Convoy Medal from the British Embassy 
in 2013.

She was presented with the medal in her home at Rosewood Court by a 
representative of the Russian Embassy. It took almost three years for Joan’s 
application to be processed as it had to go to Russia to be officially signed.

Joan says: ‘It’s a lovely medal, a shame Bob missed seeing it but we’re very 
proud to have it – finally!’

Rosewood Resident Receives  
War Medal from Russian Embassy

The company provided residents with the opportunity to take part in two 
puppetry workshops at the village, and to watch the live show.  The whole 
package, including refreshments and transport for residents and staff 
worth £1500 were generously given as part of the project.

The workshops were thoroughly enjoyed by residents and carers. The team 
included actors who had previously worked on War Horse.

The workshop explored how puppetry is used and developed, bringing along 
Lucky, a puppet dog who was very realistic.  

The experience generated nostalgic stories, connections with the past and 
real affection and empathy as part of the workshop process.  

Preya Chauhan, Locksmith at Longbridge, commented, ‘This was especially 
powerful for our residents with dementia. We are quite a dog loving village 
so this was the perfect puppet for us!’

Maisie Turpie, who works at Tell Tails, says, ‘We had a fantastic time 
working at Longbridge. We found the residents to be engaged with the work 
and had a real passion for learning more about puppets and the theatre. 

The residents seemed excited to get involved in the session and weren’t 
afraid to contribute, sharing their stories and opinions which became 
valuable contributions to the workshops. 

Their willingness to throw themselves in with something totally new was 
brilliant to be involved in and made leading the workshops a joy.’

Longbridge Residents Enjoy Workshops and Theatre Trip
Longbridge Village residents living with dementia and their carers were treated to a day out at the theatre 
and workshops in puppetry with Birmingham REP Theatre and Tell Tails Theatre Company. 

The Shenley Wood Modelers Group shows off their model railway



extralife 16Village News

A registered charity since 1988.

ExtraCare’s New Villages 
ExtraCare currently has four villages on site as well as 16 cottages at 
Bournville Gardens Village that are nearing completion. Update

Hughenden Gardens Village, High Wycombe 

Opened in Spring 2018, based in the picturesque Hughenden Valley, High Wycombe.

Hughenden is a 260 home village with a wealth of leisure and social activities. It is ideally 
situated on the edge of High Wycombe town centre, with easy links to the town centre.

For more information or to talk about applying for a home, please contact us on  
0300 303 2333 or email hughenden@extracare.org.uk.

Stoke Gifford Retirement Village, Bristol 

First residents are set to move into Stoke Gifford Retirement Village, on the edge of Bristol,  
in Autumn 2018. The Show Homes were opened by Pam Fortune, who is hoping to move  
to the village.

Stoke Gifford will feature a library and village hall, amongst other facilities, that are open for 
public use. It is easily accessible from the M4, M5 and the A38, with the Parkway train station 
nearby as well!

For more information or to talk about applying for a home, please contact us on  
0300 303 2333 or email stokegifford@extracare.org.uk

Wixams Village, Bedford 

Having started construction in 2016, Wixams Retirement Village in Bedford is progressing well. 
The 230 apartment village will include a café bar, library, IT suite, gym, hairdressing and beauty 
salon and shop.

Surrounded by a beautiful lake, it is only three miles from Bedford town centre and has great 
links to the A6.

For more information or to register your interest, please contact us on 0300 303 2333  
or email wixams@extracare.org.uk.

Solihull Village, Solihull 

Based on the intersection of Haslucks Green Road and Stratford Road, the new Solihull Village 
will feature 260 one and two bedroom apartments. The wealth of facilities at Solihull Village 
will include a a café bar, library, IT suite, gym, hairdressing and beauty salon and shop.

The Development team recently carried out a series of roadshows to find out what works well 
in ExtraCare villages and will use this to inform the design of this village.

For more information or to register your interest, please contact us on 0870 777 4800  
or email solihull@extracare.org.uk.

Bournville Cottages, Birmingham 

Our 16 new two and three bedroom cottages at Bournville Gardens in Birmingham are nearly 
fully occupied, with construction of the remaining cottages recently completed.

Situated just metres away from Bournville, the Cottages will be able to take full advantage of 
the facilities at the village. 

For more information or to talk about purchasing a property, please contact us on  
0121 227 9181 or email elaine.morris@extracare.org.uk.

A carer in Sunley Court in Kettering has gone the extra mile for 
resident Olive Croft.

Olive, aged 87, is registered blind and has a guide dog called Ruby. She moved 
into Sunley two months ago but was struggling to find her feet at first.

Several members of the care team took on extra training on sight impairments 
so they could include Olive as much as possible.

Amie Hythe, who has worked at Sunley since 2005, reached out to the Royal 
National Institute of the Blind and asked if they could provide Sunley’s activity 
programme in Braille.

Olive was very grateful for the effort Amie went to. She says, ‘I would like to 
start by saying what a wonderful surprise it was when I was handed April’s 
activity programme in Braille. I have Amie to thank for this, she got in touch 
with the RNIB without me knowing, not knowing herself if they could help. 

They emailed her back to say they were pleased to help and also they would 
continue to produce the activity programme in Braille every month for me. I 
think a very big thank you needs to be given to Amie for the thoughtfulness 
and kindness she has given me, which I appreciate very much. I would like 
to finish by saying this will be another small step in helping me to be more 
independent at Sunley Court.’

Scheme Manager Kelly Susans says, ‘I think this is an excellent example of 
ExtraCare staff showing empathy and compassion to our residents in line with 
our vision, mission and values.’

Sunley Court Carer goes the Extra Mile

Ann Millington, 76, from New Oscott in Birmingham,  
recently took on Europe’s fastest and longest zip wire 
to raise money for her village.
This is not the first time Ann has done the zip wire, having taken 
part before to raise money for her scout troop.

Ann has raised over £500 for her village, which she donated to 
the Residents’ Association. They have decided to donate the 
money to funding a Tommy statue, which is a representation of 
a World War I soldier. The proceeds from sales of the statue are 
then donated to other charities, including Help for Heroes and 
Hidden Wounds.

The zip wire is 721 metres high, 1555 metres long and reaches 
speeds of up to 118 miles per hour.

She says, ‘It was absolutely super. You’re very reliant on the people there to look after you and you’re very out 
of your comfort zone. But in the end it was exhilarating. When you’re in the air you just relax and enjoy it.’

New Oscott Resident Zips 
Across Quarry for Village

Ann Millington with head of the 
Residents’ Association Des Mucklow

Resident Olive Croft with her 
guide dog Ruby and carer  
Amie Hythe
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What We Learnt from Our  

Charity Roadshows 
We recently had our final charity roadshow at Longbridge Village in Birmingham, rounding off the 
12 events that we held across our villages and schemes. Now we’ve brought the results together 
and we want to share what we’ve found.

We had a great turn out from all of our locations, with a total number of 556 residents attending. 
Many thanks to those who attended – your input is greatly appreciated. Here’s what we found:

These results are incredibly helpful and we’re excited to 
build on them in the future. 
Your advice at the roadshows was that we should be clearer about what we 
are raising money for, how the money is spent and what the outcomes are 
for. As we set up an activities programme linked to a £300,000 well-being 
campaign, it will be important that we provide you with clear fundraising 
guidelines.  We welcome Mandy Spraggett, our new fundraising manager, who 
is already planning a new set of guidelines and is looking forward to meeting 
you. Mandy says:

‘We are working on plans to increase funds at each location, we will deliver 
this by increasing communications and better ways of working together. We 
will be implementing projects such as Gift Aid, Community Building Grants 
and Fundraising Groups in all locations to increase our capital. Extra money 
will help develop and maintain our wonderful Well-being Services and help 
with your projects too. We are currently sending out information on Gift Aid, 
other helpful information will follow…..watch this space.’

of residents surveyed said 
they knew ExtraCare was  
a registered charity

of you agreed that 25% 
of all funds raised locally 
should be earmarked  
for ExtraCare’s central 
fundraising budgets.

of our residents said  
they would or would  

possibly raise funds for 
facilities and services at 

their locations.

92%
63%

96%

You said charitable funds should support 
Equipment and Facilities in our villages and 
schemes, which was the top answer (22%) for 
the question What Should the Charity Raise 
Money for? This was followed by Care Services 
(19%), Activities (16%), Health Checks and 
the Well-being Service (13%), Research and 
Innovation (12%), Supporting Residents with 
Dementia or Mental Health Issues (11%) and 
our End of Life Care (7%).

‘‘ ‘‘
Of our four options for what best describes the 
benefits that ExtraCare provides for its 
residents, our vision, Better Lives for Older People came 

out on top (55%), followed by An Independent Lifestyle 

(26%), Reduced Loneliness and Depression (13%) and 

Better Health and Well-being (6%)

90% of people 
surveyed said they 
knew that ExtraCare 
had charity shops, and a 
further 82% said they 
donate to one.

52% said they would 

or would consider 

leaving money as a 

legacy to ExtraCare.

86% said they would, 
or would possibly make 
a charitable donation to 
an ExtraCare fundraising 
campaign.



HAVE A  
RUMMAGE  
AND RAISE  
A SMILE.
More of what you don’t want 
means less older people having 
unplanned stays in hospital.

ExtraCare.
A charity helping people in later life.

How many donations can your  
scheme or village collect? 

Get your friends, relatives, visitors, and 
grandchildren to have a good rummage 
and see what you can donate!

Your local ExtraCare shop will be happy to 
make a collection and turn your donations 
into cash to support the charity.

Talk to your manager to find out  
where the donation point is in your 
scheme or village.


