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Monthly Village Meeting held on 17/04/18 at The Marketing Suite, 

Stoke Gifford Retirement Village. 

Lesley Blowers – Welcome. Update on new staff – the Maintenance 

Supervisor, Michael Briggs has been appointed. We also have two new Care 

Supervisors – Karla Tutton and Amanda Williams. Unfortunately, they are 

currently on training courses but you will meet them shortly. We have a 

recruitment Day on 18/04/18. Thank you to those who volunteered to assist 

with this. We would also like to thank all those who have volunteered to 

assist with the recruitment process. 

Please note: ExtraCare are going Cashless! Banking cash costs ExtraCare an 

enormous amount of time and money. We will ask you to pay by card 

(contactless) wherever possible. 

Date of next meeting: Tuesday 15th May 2018 at 11.00am 

Topic: Activities 

Update on Meet the Manager, Meet the Neighbours meetings – questions arising 

from these:  

Q. Car parking – what will the existing car park become? 

A. The existing car park is owned by Taylor Wimpey and will be developed by 

them for housing. Parking bays in the completed Village car park will be blocked 

paving and marked into bays. 

Q. What will be beyond the grass verge outside the presentation suite? 

A. Beyond the grass verge outside the presentation suite will be grass and is 

owned by South Gloucestershire Council. 

Q. As we all look to downsize, would there be an option for a local ExtraCare 

charity shop locally or for there to be a collection here in the Village to the 

existing shops? 
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A. Lesley Blowers has approached the Director of the ExtraCare charity shops 

and there are no plans for a charity shop locally. We can approach local charity 

shops to see if they could collect from the Village or would you prefer to 

organise collections yourself? Jayne Anstis, Community Development Worker to 

collate a list of charity shops and what they will take.  

Q. How big are the storage areas in in the Village? 

A. The storage areas are different sizes on each floor. The storage areas are for 

items that usually go in lofts for example Christmas trees and decorations and 

suitcases. They are not for 3 piece suites etc.  

Q. Where is the nearest GP surgery? 

It is your responsibility to register with a GP. Jayne Anstis, Community 

Development Worker has compiled a list of GP surgeries, opticians and dentists 

including public transport information. If you would like to receive the list, 

please contact Jayne via email at Jayne.anstis@extracare.org.uk or by telephone 

on 0117 4403580 (office) or 07527420265 (mobile). The nearest pharmacy is at 

Sainsbury’s, Fox Den road, Stoke Gifford. The pharmacy that ExtraCare Lloyds 

will also visit and deliver a presentation in the Village at some point. Anyone 

with a care need will go through Lloyds for their prescriptions. 

Q. Will there be a pool table and a snooker table in the Village? 

A. There will be a snooker table. 

Q. The heaters in the apartments look small – will they be sufficient to heat the 

apartments? 

A. The ExtraCare Charitable Trust have built many Villages and no-one has ever 

said that they are cold. If anything, people tend to say they are too hot and turn 

off their thermostat. The apartments will not have air conditioning. 

Q. Is there Freeview? 

mailto:Jayne.anstis@extracare.org.uk
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  A. If you have a TV with Freeview, you will be able to receive Freeview.    

Q. Is it possible to have a heated towel rail fitted in the bathroom?  

A. Yes but you will need to complete a request form. 

Q. Is it possible to move the television point in the lounge? 

A. Yes, but you will need to complete a request form. 

Q. Will there be barriers to the car park? 

A. Barriers are not planned currently. 

Q. How many parking spaces will there be? 

A. There will be 161 car parking spaces. Usually only 40% of people moving into 

our Villages drive. Initially, there will be issues with parking due to removals, 

carpet fitters etc so tolerance and courtesy will be necessary. 

Q. Are other Villages close to a University? 

A. Yes. There hasn’t been many issues. 

Q. What about local residents parking in the car park? 

A. We can use a dummy APR system if necessary which usually stops any issues. 

Q. Can parking be allocated? 

A. Only if we charge for it. Lichfield Village charged for allocated parking but this 

didn’t work. If parking is allocated, will it be near enough for where you would 

like to be in the Village? It would also not be affordable for all. 

Q. How many disabled spaces will there be? 

A. There will be 20 disabled spaces. It is important to recognise that the 

disabled person isn’t always the driver. The disabled person can be driven to the  
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entrance and the driver can then park the car. If there were more disabled 

spaces there would be less car parking spaces. 

Q. What about staff parking? 

A. We encourage the staff to park further away or use alternative ways to get to 

work for example public transport, walking or cycling. When events are taking 

place such as today we park in Galliford Try’s car park. 

Update on Street Names and the names collated at the last meeting. 

Aerospace and Famous Bristolians were voted for at the last meeting. A vote was 

taken on whether to have Aerospace or Famous Bristolians or a mix of both. 

People voted for a mix of both. 

A suggestion was made that there is a lack of vision regarding street names for 

instance aircraft. There are four street names in the Bristol area with Concorde, 

six street names with Britannia, three street names with Pegasus and three street 

names with Brabazon. Surely we don’t need any more? Brunel – there are seven 

roads with the name Brunel. Banksy is a visionary idea. George Muller – the 

Muller homes were a wonderful organisation and Muller Road was named after 

him. A suggestion of three further street names were given – John James (on the 

list) was a businessman and set up a Foundation for schools and older people’s 

charities; Reece Winston and Alderman Wally Jenkins.     

A3 sheets of paper were put on each table (4 tables) and names from 

Aerospace and Famous Bristolians were ticked to show people’s preferences in 

order to narrow down the choices.  

Christina Dibden, Wellbeing Advisor – I have met with Ruth Richardson from 

Oasis Talk and I wondered if anyone would be interested in stress management 

sessions either as part of Village meetings or as a separate meeting in the 

summer? There is a blog on the ExtraCare website from a Longbridge resident 

about the stress of moving. If we can support the process through managing 

stress and relaxation techniques, let me know if this is something you would be  
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interested in. I can be contacted at Christina.dibden@extracare.org.uk or 

telephone 0117 440 3573. 

 

Steve Davis, Development Manager - questions and answers: 

Q. Will there be an ATM in the Village? 

A. There won’t be an ATM in the Village. There is one in Cheswick Village 

(Longdown Avenue next to Hao Wei and Barnardo’s charity shop); Asda at 

Abbeywood Retail Park, Filton and Sainsbury’s on Fox Den Road, Stoke Gifford. 

Q. Is it possible to request extras such as heated towel rails etc before the 

apartments are completed? 

A. If the apartments are completed before extras are requested, this will add on 

costs. If a request form is completed as early as possible, then if the costs are 

paid upfront the work can be completed before moving in. 

Q. Can the kitchen units be lowered? 

Yes, if a request form is completed. Speak to a member of the Sales team 

regarding this. 

Q. Will there be another trip planned to Longbridge? 

A. There is a trip on Friday (20th April).  

Q. Please could you advise us of when the next trip is planned? 

A. Yes. We are trying to organise a trip in June 2018. Contact the Sales team. 

 Comments were made about how nice it was to see the fly past video online. 
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Charity Shops 

The Compass Project 

Gloucester Road Shop 

361-363 Gloucester Road 

Bristol 

City of Bristol 

BS7 8TG 

Tel. 0117 924 8248 

 

Staple Hill Store/Workshop 

58a-60 Broad Street 

Bristol 

City of Bristol 

BS16 5NP 

Tel. 0117 956 8873 

Second Hand Items We Accept as Donations  

 Furniture 
 White Goods 

 Clothing and Shoes 
 Accessories (Jewelry, Bags, Belts and Ties) 

 Books 
 CDs, Vinyl, DVDs 

 Houseware (China, Kitchenware, Ornaments, Frames,) 
 Collectables 

 Sports Equipment 
 Musical Instruments  

tel:01179248248
tel:01179568873
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You can drop your donation off at either one of our 2nd hand stores or, 

for bulkier items like furniture or house clearances we will pick up for 
free. 

Please fill out the form or call:  

0117 956 8873 

Please bear in mind we may have to politely decline certain donations 
that we feel we would be unable to sell or cannot sell for safety and legal 

reasons. So to help us raise as much money as we can, please make 
sure your items are clean and in good saleable condition. We deeply 

appreciate everything you have to give. 

Emmaus Bristol 

Emmaus Bristol Main Shop 

Location Map 

Backfields House, 

Upper York Street, 

Bristol, 

BS2 8WF 

Monday - Friday: 9.30am - 5.00pm 

Saturday: 9.30am - 4.30pm 

Sunday: Closed 

  

http://compassprojectbristol.org.uk/index.php/used-furniture-and-goods-shops/
tel:01179568873
https://www.google.co.uk/maps/preview/place/Backfields/@51.4613772,-2.5892708,17z/data=!3m1!4b1!4m2!3m1!1s0x48718e73932b4773:0x89fcb9a10a4afe92
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Bedminster shop 

Location Map 

72 Bedminster Parade, 

Bedminster, 

Bristol, 

BS3 4HL 

Monday: Closed 

Tuesday - Saturday: 10am - 4.30pm 

Sunday: Closed 

To donate items, phone 0117 9540886 or 0117 9420226 

Our shops are how we keep our community going, and we’re grateful for your 

support. 

You can either book in a free collection by calling 0117 9540886 or bring your 

items to whichever of our shops is most convenient for you. See maps and 

opening times. 

If you are unsure as to whether your donations are suitable, call us Mon-Sat and 

we’ll be happy to talk you through what we can and can’t accept. 

We also do house clearances at competitive rates, so if you have a lot of things 

to clear, contact us to arrange a visit and a quote. 

We can collect for free 

 Furniture in good re-saleable condition 

 Welsh dressers and sideboards, as long as they come apart 

 All soft furnishings with clean and attached CE labels 

 Beds and bed bases, but not mattresses 

 White goods in clean working order with a plug 

http://maps.google.co.uk/maps?q=BS3+4HL&hl=en&ll=51.443857,-2.593439&spn=0.010632,0.033023&sll=51.454168,-2.576068&sspn=0.01063,0.033023&hnear=Bristol+BS3+4HL,+United+Kingdom&t=m&z=16
http://www.emmausbristol.org.uk/buy-from-us/our-shops/
http://www.emmausbristol.org.uk/buy-from-us/our-shops/
http://www.emmausbristol.org.uk/contact-us/
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 Large collections of clothing and bric a brac (if one or two bags please 

drop off at your nearest shop 

Our shops accept 

 Clothes 

 Flat screen TVs (with a remote control and at least one scart socket) 

 Clean electrical items with attached CE labels 

 Toys with a CE mark 

 Good quality linen 

 Plants 

 Books, DVDs, CDs and records 

 Tools and garden equipment 

 Jewellery,  decorative items and shoes 

Sue Ryder  

Unit 3C Channons Hill Retail Park 

Fishponds 

BS16 2EA 

Telephone: 0117 9657 644 

What we sell 

 Clothing and Accessories 
 Bric-a-brac 
 Books, Records, CDs and DVDs 
 Famous Home Brands 
 Children's Wear 
 Furniture 
 Electrical 
 New Goods Range 

http://www.emmausbristol.org.uk/buy-from-us/our-shops/
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 Dolls Houses 
 Guitars and Music 

What furniture can you donate? 

We will arrange free collection of your furniture. We just ask that it's in 
saleable condition. You can donate: 

 Sofas  
 Tables and chairs 
 Wardrobes 
 Chests of drawers 
 Flatscreen TVs and Hi-Fis 
 Garden furniture 
 Small electrical items 

To conform with trading standards, all soft furnishings require a fire label. 

Free collection 

We'll arrange a free collection to make your donation as simple as 
possible. 

You can nominate your preferred collection date and we'll confirm within 
72 hours whether your preferred date is possible. Call 03330 031 883. 
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Barnados 

Address 

Unit 11, The Square, Long Down Avenue 

Cheswick Village, Filton 

Bristol 

Contact 

Phone: 0117 969 8822  

Opening times 

Mon – Fri 

Sat 

Sun 

9:00 AM – 5:30 PM 

9:00 AM – 5:30 PM 

Closed 

How you can donate to this shop 

Simply drop off your unwanted clothing, accessories, homeware, books, CDs, 

DVDs and electrical items at the shop or a donation centre. 

British Heart Foundation 

Kingswood Furniture & Electrical Store 

52-54 Regent Street, Kingswood, Bristol, UK, BS15 8LE 

01173 211585 
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Free furniture collection service 

You may not want your old furniture and electricals but we do, we can collect 

from your home and find them a new life. By donating to our charity shop you 

will be helping to raise funds for our life saving research. Get in touch with our 

friendly team to arrange a pickup of unwanted bulky items from your home, or 

just bring them in. 

Book a collection  

Location 

 

Opening Hours 

https://www.bhf.org.uk/shop/donating-goods/f-and-e-collection
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Monday: 9:30am-5:00pm 

Tuesday: 9:30am-5:00pm 

Wednesday: 9:30am-5:00pm 

Thursday: 9:30am-5:00pm 

Friday: 9:30am-5:00pm 

Saturday: 9:30am-5:00pm 

Sunday: 10:00am-4:00pm 

St. Peter’s Hospice 

Furniture Collection 

To book a free collection of your preloved furniture, call us on 

0800 583 0015 and leave your details on our answer 

machine. We will call you back to discuss your donation and 

confirm your booking. 

House Clearance 
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To discuss our House Clearance service, call us on 0800 583 

0015 and leave your details on our answer machine. We will 

call you back to discuss your requirements. 

Items We Can Accept 

With our 50 retail shops in Bristol and our new Furniture & Home shop in Brislington, 

we are very happy to receive all sorts of donations: 

 Furniture (specialist Furniture shop only) 

 Beds and bedroom furniture 

 Sound and vision 

 Homeware 

 Books and media 

 Clothing, accessories and jewellery 

 Children’s toys and games 

We are always looking for good quality stock which meets the following: 

 For upholstered furniture, the fire label needs to be attached. 

 All items need to be in good, sellable condition. 

 Items need to be complete, especially where the safe use of the item is at risk. 
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For legal and safety reasons, there are certain items we cannot sell. Please click 

here to see the full list. 

We are not able to collect clothing, accessories, books and media. Click here to find 

your nearest St Peter's Hospice Shop where you can drop off your donation.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

http://www.stpetershospice.org.uk/shop/on-the-high-street/items-we-cannot-accept/
http://www.stpetershospice.org.uk/shop/on-the-high-street/items-we-cannot-accept/
http://www.stpetershospice.org.uk/shop/on-the-high-street/

