
Website: ExtraCare’s website contains information about the the Village and 
the Charity, and includes our latest annual report. This information is made more 
accessible through: a translation function into a number of languages, a variable 
choice of text sizes, and an audio function. Please visit: www.extracare.org.uk

If you need a copy of this document in large format or in another 
language, please contact us on 0870 777 4800.

Your Questions 
Answered

The ExtraCare Charitable Trust, a pioneering 
charity which has built 14 inspirational 
retirement villages across the Midlands and the 
North, is now developing a similar landmark 
community here in South Gloucestershire. The 
Village is being built on 5.5 acres of land off 
Coldharbour Lane, adjacent to the University of 
West England.  

Opening in late 2018, plans show spacious, 
comfortable homes surrounding a vibrant health 
and leisure facility which welcomes residents, 
relatives, friends and the wider community.

Our vision is better lives for older people and our 
mission is creating sustainable communities that 
provide homes older people want, lifestyles they 
can enjoy and care if it’s needed.  

To register your interest in the Village,  
please phone: 0870 777 4800

The ExtraCare Charitable Trust, 7 Harry Weston Road, Binley Business Park, Binley, Coventry  CV3 2SN

www.extracare.org.uk

Charges will apply. Any costs associated with your home, care and Village services will be provided as part of your application.  
The ExtraCare Charitable Trust, registered charity number 327816, is a company limited by guarantee and registered in England and Wales 

as company number 2205136. Its registered office is at 7 Harry Weston Road, Binley Business Park, Binley, Coventry CV3 2SN.  
Copyright © 2017 - The ExtraCare Charitable Trust.

An Inspirational Retirement Opportunity
  What are the main eligibility criteria for 

living within the community?  
Local residents of South Gloucestershire who 
are over the age of 55 are given priority with 
respect to applying for a home in the Village. 
Residents of Bristol who are over the age of 55 
and who have a strong connection with the area 
(for example, through a close family member) are 
also eligible to apply for a home. In addition, we 
have a limited number of homes for sale available 
for people (over the age of 55) living outside the 
South Gloucestershire/Bristol area and without a 
local connection. 

81 of the properties will be available for rent 
through South Gloucestershire Council and Bristol 
City Council. To be eligible you must have an 
assessed care need.

  Can my younger partner or family member 
move in with me? 
Everyone moving to the Village must be over the 
age of 55. Please contact us to talk about specific 
eligibility criteria.

  Who is in the Village partnership?  
The ExtraCare Charitable Trust, South 
Gloucestershire Council, Bristol City Council and  
The Homes and Communities Agency. 

  What if I don’t want to move to the Village 
now, but would like to in the future?  
We usually find that our Villages develop waiting 
lists fairly quickly – if you are interested in 
applying for a property, please register your 
interest sooner rather than later. Some of our 
older Villages have significant waiting lists. 

  How do I apply for a place at Stoke  
Gifford Village? 
To apply, you can register your interest in the 
Village by calling 0870 777 4800. We’ll be in 
touch before the application process opens and 
inform you about the next steps.

Further information about Stoke Gifford Village 
can be found at: www.stokegiffordvillage.co.uk

  Village Location

The information is set out as a general outline for guidance only. The information on this leaflet does not in any way form part of a contract or warranty.
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StokeGiffordVillage

Stoke Gifford Village
An ExtraCare Charitable Trust Village

What is The ExtraCare Charitable Trust?

ExtraCare is a registered charity established in 1988 and based in Coventry. Our vision is 
better lives for older people and our mission is creating sustainable communities that provide 
homes older people want, lifestyles they can enjoy and care if it’s needed. 

Each ExtraCare location has 5 to 18 social, health and leisure facilities that are accessible to 
our residents, volunteers and local people representing all age groups living in surrounding 
communities. Our Charity Shops help fund care and well-being services for older people living 
at each of our locations.

To keep up to date with ExtraCare news we can send you a complimentary copy of the 
Charity’s Village Life Magazine. 

Please phone: 0870 777 4800 or you can visit: www.extracare.org.uk.

If you would like to register your interest for a Village Home please call: 

0870 777 4800
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The ExtraCare Charitable Trust: a registered charity since 1988.



   What are the development timescales?
Construction work began:  Summer 2016

Applications open:  Summer 2017* 

Village opens:   Late 2018

*Register your interest now on 0870 777 4800 
and we will contact you when applications open. 
Guide prices will be available in early 2017.

  What kind of homes will be available?   
The Village will provide 261 one and two-
bedroomed apartments which are spacious, 
superbly appointed and wheelchair accessible. 
Each will have its own kitchen, shower room, 
bedroom(s) and living room. A significant number 
of homes will have their own balconies. 

  What are the proposed facilities in the heart 
of this community? 
We expect this new community hub to host the 
following areas for residents and people living in 
the wider community: 

   Will there be an opportunity to join social
activities, classes and trips? 
Yes. ExtraCare residents tell us that the provision 
of life-changing activities and the exciting range 
of health and leisure facilities available within 
our Villages enable them to enjoy a healthy and 
independent lifestyle.

Within the heart of Stoke Gifford Village we’ll 
create a social hub with a full range of varied 
opportunities, such as arts and crafts, day trips, 
sports or dancing.

The Village Centre will be accessible to the local 
community, providing opportunities for local  
people to join activities, social events and 
volunteering opportunities, and even put on their 
own activities.

  Will you provide care if I need help? 
Yes. We will have a dedicated ExtraCare staff 
team on site, which can assess your care needs 
with South Gloucestershire Council or Bristol City 
Council, should you need help with funding your 
care. Following this assessment we can deliver 
care within the privacy of your own ExtraCare 
home, after agreeing payment with you. 
Wherever possible we will seek to support you, 
for life, in your own ExtraCare home, irrespective 
of frailty or financial means.

  Will you provide advice on staying healthy? 
Yes, ExtraCare has an award-winning Well-being 
Service which is run from the Village Well-being 
Suite. An ExtraCare Well-being Advisor is a 
qualified nurse who offers residents regular  
health checks which may include blood pressure 
checks, cholesterol and weight checks. Advice on 
diet and exercise can also be given individually.  
In addition, the Well-being Advisor will run 
regular well-being sessions covering advice on 
how to prevent falls, or information on how to 
cope with conditions such as asthma, diabetes  
or high blood pressure.

  Do you offer a GP service? 
The Village will not have a GP on site, but our 
Well-being Advisors work closely with local GP 
services. Depending on the local catchment area, 
you may be able to stay with your current GP. 
If not, we will be able to advise you where the 
nearest GP surgeries are.

  Will you support me if I have dementia? 
It is important we are informed of any 
such conditions to help ensure you can live 
independently in the Village.

If you have dementia or a complex mental health 
condition, we will welcome your application, 
subject to a full assessment to determine if we 
are able to meet your individual needs. Our 
dedicated ‘Locksmith’ will profile and work with 
residents with dementia and related conditions 
for up to 12 weeks and share the detailed profile 
with care staff, friends or relatives as appropriate. 
This is a short term intervention to assess ways in 
which the individual can live successfully within a 
Village environment.

  Are your staff qualified to deliver care? 
Yes. Over 85% of ExtraCare care staff have 
been supported to achieve a QCF/NVQ Level 
2 qualification in health and social care (the 
national requirement for level 2 training is 50%).  

The Charity is committed to training and 
development and holds an Investors in People  
Gold Award.

  Are your staff and services monitored  
for quality? 
Yes. To ensure your peace of mind our staff 
are subject to police checks. All our services 
are externally monitored by The Care Quality 
Commission and the Local Authority to ensure 
standards are met and maintained. The Charity 
ensures all ExtraCare residents can take part 
in surveys to contribute their feedback about 
our services and can also put forward their 

views through our Residents’ Association. The 
Charity also has a ‘Suggestions Scheme’ and full 
complaints process.

  Where is the nearest ExtraCare Village? 
St Oswald’s Village in Gloucester is around  
30 miles away. You can find out more about  
other ExtraCare villages on our website at  
www.extracare.org.uk

  Will I be able to afford to move in?  
Our aim is to make living at Stoke Gifford Village 
affordable for all. We will offer a range of rental, 
purchase and shared ownership homes to suit 
your financial circumstances. (Shared ownership 
is where you buy a portion of your home and 
pay rent on the un-purchased portion; this option 
helps purchasers who are concerned that they will 
not be able to afford to buy a home outright). 

In addition, you will be eligible to be assessed 
for benefit support through ExtraCare’s Benefits 
Service with confidential advice available to help 
you claim your housing and/or care entitlements. 
Living with ExtraCare should be affordable for 
anyone currently living in a rental property with 
only a minimum state pension. 

  Will there be a weekly charge to live at 
Stoke Gifford Village? 
Yes, typically our weekly charges include the 
following: a cost to cover the maintenance 
of your apartment, a cost to cover utilities 
(gas, electricity, water and wifi), a cost to 
cover maintaining the communal areas in the 
Village, and a Village services charge which is a 
contribution towards costs, which include support 
in emergencies, the well-being service, activities 
costs and the bistro’s charges.

A person’s contribution towards these costs is 
dependent on their income and level of savings 
after they have moved to the Village. The full list 
of charges will be fully explained as part of your 
application process and we will support you with 
benefits advice to maximise your income to meet 
these costs.

•  Reception and  
Main Street

• Shop

• Café Bar/Bistro

• Residents’ Lounge

•  Library and IT Suite

• Well-being Suite

• Hairdresser

•  Beauty Salon

•  Hobby Room

• Games Room

• Fitness Suite

• Village Hall

•  Enriched 
Opportunities® Suite 
(to support people  
with dementia)

•  Fully Accessible  
Toilet Facilities

•  Laundry and 
Launderette

• Lifts

•  Greenhouse and 
Landscaped Piazza 

•  Guest Suite

•  Craft Room

  What will happen to my property when I 
leave the Village? 
When you leave your property we guarantee to 
refund you (or your estate) your original purchase 
price minus an Administration Fee (£750) and 
Village Refurbishment Charge; this is usually  
1 per cent per year of the property’s purchase 
value capped after 10 years. The Village 
Refurbishment Charge supports renewal and 
replacement of structural and other integral items 
in the building, as well as anticipated costs of 
upgrades and improvements to the Village. Our 
approach to these charges is illustrated on our 
website. Individual customers are presented with 
an illustration of actual costs, in person, before any 
property reservation is made.

ExtraCare buys back properties from customers 
(or their estate) directly. Our properties are 
not sold on the open market. Therefore, our 
customers (or their estate) have certainty 
about the property refund they will receive, 
irrespective of increasing or decreasing property 
values. Customers (or their estate) will not have 
to pay ongoing service charges whilst they are 
waiting for their property to be sold on the open 
market. Charges are stopped as soon as the 
property is surrendered back to ExtraCare. 

We encourage you to contact the Sales Team to 
find out more about this.

You may not leave your home to a relative or 
friend in the area who fits the age criteria – they 
would need to apply for a place separately.

  Will I have to pay Council Tax? 
Yes. Council Tax will be payable on all homes. In 
some cases costs may be covered through housing 
benefits. ExtraCare’s Benefits Advisor will give 
advice on meeting these costs as part of your 
application process.

  Can my visitors stay overnight? 
Yes, it is your home and you are welcome 
to have visitors on a short term basis. 
The community will also have a guest 
suite which will be available for a 
reasonable small charge.

  Will I be safe and secure?  
Yes. Access to communal areas will be permitted 
through double doors into a foyer with a 
reception area that will be staffed Monday to 
Friday, from 8.30am until 5pm. During hours 
when reception is closed the doors will only be 
opened by residents or the staff team.

Your home can be locked securely with your 
own hotel style access card. This card will also 
allow access to the residential areas which are 
protected by secure doors. There will be closed 
circuit television cameras around the site. Your 
home will have connections via personal TV to 
a closed circuit TV camera at the community’s 
external entrance, for guest entry. In an 
emergency you can use pull-cords in your home 
and around the communal areas - these are linked 
to our staff team.

  Will car parking spaces be available? 
Yes, 165 communal car parking places will be 
available but no garage facilities are planned.

  Are pets allowed? 
Yes, your pet is welcome, provided that you are 
able to manage your pet’s requirements and that 
you are able to make full arrangements for your 
pet to be cared for if you are 
unwell or away.


