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Limitless Travel & ExtraCare Trust

Making the world accessible to everyone

Limitless Travel was founded in 2015 by Angus Drummond with a mission to make the world
accessible to everyone.

After being diagnosed with muscular dystrophy in his early twenties, Angus experienced first-hand
the barriers that prevent many disabled people from enjoying the freedom and independence that
travel brings. Determined to change that, he founded Limitless Travel to ensure that someone’s
health, disability or mobility should never be a barrier to exploring the world.

Today, Limitless Travelis the UK's leading provider of accessible escorted holidays, supporting
thousands of disabled travellers each year on cruises, UK tours and overseas holidays. Through
our award-winning model, we combine expertly planned accessible travel with professional
support, giving guests the confidence to travel with complete peace of mind.

This partnership with The ExtraCare Charitable Trust reflects a shared belief that everyone
deserves the opportunity to live life to the fullest. We are delighted to donate this holiday in
support of ExtraCare's fundraising efforts and hope it helps raise valuable funds while inspiring
more people to discover that accessible travel is possible.
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Cruise Prize Information Pack

Thank you for partnering with Limitless Travel on this exciting fundraising initiative. The following
document provides full details of the donated prize, including what is included, eligibility criteria
and key booking information for use within your promotional materials and governance process.

Prize Overview

Prize:

A 7-night accessible cruise for two people aboard P&O Cruises' lona, visiting France and Spain
with Limitless Travel.

Full Details:

Departure Date: 17th October 2026
Return Date: 24th October 2026
Duration: 7 Nights
Departure Port: Southampton, UK
Destination: France & Spain
Itinerary Highlights:

o LeHavre, France

o Vigo, Spain
o ACoruia, Spain
o Bilbao, Spain
e Accommodation: One accessible cabin for up to two guests.

Retail Value

The prize has a retail value of approximately £7,500, based on two people travelling together,
including Limitless Travel's award-winning group support package.
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About the Holiday

The winner will join one of Limitless Travel's fully escorted accessible cruises aboard P&O Cruises'
lona.

Departing from Southampton, this seven-night voyage explores some of the most beautiful
destinations along the Atlantic coast of France and northern Spain. Guests will discover the
UNESCO-listed city of Le Havre, experience the vibrant culture of Vigo and A Coruiia, and visit the
iconic Guggenheim Museum in Bilbao.

Throughout the holiday, guests travel as part of a friendly, fully supported group, accompanied by
Limitless Travel's experienced Tour Manager and professional support team, giving complete
peace of mind from departure to return.

Further information about the itinerary can be found here:

https://www.limitlesstravel.org/disabled-holidays/Spain-and-France-7-nights-PO-lona-Autumn-
2026

What's Included

The prize includes:

Seven-night cruise aboard P&O Cruises' lona
Accessible cabin for two people

Full-board dining throughout the cruise
Four port visits:

o LeHavre
o Vigo
o ACorufa
o Bilbao
Included group excursions and guided walking tours as featured in the itinerary
Complimentary sweet treats in A Corufia
Accessible destinations pre-vetted by Limitless Travel
Tour Manager throughout the holiday
Limitless Travel Group Support Package
Professional care support team available throughout the holiday
Tailored care planning before departure
Check-in and boarding assistance

Dedicated Personal Travel Advisor from booking through to departure
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Our Group Support Package

Limitless Travel specialises in making holidays accessible for people with disabilities and reduced
mobility. Unlike a standard cruise holiday, every Limitless departure is accompanied by our own
Tour Manager and professional support team, providing reassurance, practical assistance and
expert knowledge throughout the entire journey.

As part of our Group Support Package, guests benefit from:

e An experienced Limitless Travel Tour Manager accompanying the group throughout the
holiday

A professional support team available throughout the trip

Assistance coordinating mobility equipment before travel

Help ensuring guests can safely access the ship, ports and included excursions
Reassurance and practical support throughout the holiday should any unexpected issues
arise

Carefully planned accessible itineraries and excursions
e Awelcoming group environment designed for disabled travellers, their partners, friends
and families

This package is designed to provide reassurance and practical support throughout the holiday.

Please note: The prize does not include one-to-one personal care. Guests requiring dedicated
personal care during the holiday would need to arrange this separately either independently or
through Limitless Travel, subject to assessment and availability.

What's Not Included

The prize does not include:

Travel to and from Southampton

Travel insurance (required for all travellers)

Optional shore excursions not included within the itinerary
Alcoholic beverages and personal onboard spending
Gratuities

Personal care services

Any additional upgrades requested by the winner
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Booking Information

The winner will need to confirm their booking no later than four weeks before departure, subject
to completion of the normal booking process.

We hope this prize not only raises valuable funds for ExtraCare, but also introduces more people to
accessible travel and demonstrates that disability or reduced mobility should never be a barrier to
exploring the world.

Accessibility

Every Limitless holiday has been specifically designed for disabled travellers and people with
reduced mobility. Before a holiday is launched, our team personally assesses the ship,
destinations, excursions and venues to ensure they meet our accessibility standards.

Guests travel with an experienced Tour Manager and a professional support team throughout the
holiday, providing reassurance and practical assistance whenever needed. We also help
coordinate mobility equipment before departure, assist with boarding, and carefully select
accessible excursions wherever possible.

The holiday is suitable for many wheelchair users, ambulant disabled travellers and people living
with long-term health conditions.

Featuresinclude:

Accessible cabin accommodation

Step-free accessible transport throughout the itinerary where applicable
Accessible excursions

Wheelchair-accessible venues wherever possible

Experienced Tour Manager accompanying the group

Specialist support team travelling throughout the holiday

Assistance with mobility equipment planning before departure

Support available throughout the holiday if required

The holiday is suitable for many wheelchair users, ambulant disabled travellers and people living
with long-term health conditions.
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Eligibility & Important Information

e Prize valid for travel on 17-24 October 2026 only.

e Prizeisfor up to two people sharing one accessible cabin.

e Winners must hold a valid passport meeting the entry requirements for Spain, France and
any countries visited during the cruise. (For UK passport holders this generally means a
passport valid for at least three months after the planned departure from the Schengen
Area and issued within the last ten years.)

e Travelinsuranceis mandatory.

e Guests must complete Limitless Travel's standard booking process, including any required
accessibility questionnaire.

e The holiday does not include one-to-one personal care.

e Unfortunately, guests requiring a profiling bed or ceiling/mobile hoist cannot be
accommodated on this sailing due to equipment limitations.

e Thereis no minimum age restriction, although the holiday is designed primarily for adults.

e The prizeis non-transferable, has no cash alternative and cannot be exchanged for
another sailing.
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