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Village Life offers you 
a convenient guide to 
ExtraCare locations 
currently being 
developed. We want 
to keep you informed 
about the latest news 
and opportunities that 
allow you to link up 
with the UK’s leading 
provider of affordable 
retirement communities. 
Each of our Villages 
provides older people, 
aged 55 and over, 
with a safe, secure and 
spacious home, built to 
the highest standards.

Our Villages offer a wide range of 
sociable facilities including gyms, 
greenhouses, gardens and café bars. 
We also look after people who need 
care or want personal advice on their 
well-being and lifestyle.

Above all, our Villages are 
inspirational communities, welcoming 
residents, families, friends and visitors 
as part of a social hub that brings 
older people back into the heart of 
local life.

Come and join us!

The ExtraCare  
Charitable Trust
The ExtraCare Charitable Trust was 
established in 1988. The Charity 
supports over 4,400 older people in 
17 Housing Schemes and 14 Villages 
across the Midlands and the North  
of England.

Our Vision:  
Better lives for older people.

Our Mission:  
To give older people an independent, 
safe and secure future in a network of 
inspirational communities.

TheExtraCareCharitableTrust

 
@ExtraCareOrgUk
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21
ExtraCare’s recent 
award wins

20
Bournville Gardens  
now open

Front Cover: 
Future Earlsdon Park Village 
resident Dennis Davison was 
recently awarded France’s  
highest military honour -  
he shares his story on p.8!

For more information about the Charity and our 
Villages, please visit www.extracare.org.uk 
You can keep up-to-date with the latest development news in  
our newsroom. 

The newsroom also contains links to our social media pages – join the 
discussion on Facebook and Twitter, and see ExtraCare’s latest photos and 
videos on Flickr and YouTube.  

Our website also has dedicated pages for some of our Villages in sales 
and development, including dates for upcoming events, floorplans and 
brochures, so why not take a look today?

The information given in this magazine does not in any way form part of a contract or warranty.

Meet the staff at 
Earlsdon Park Village!
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Meet the

staff!
Earlsdon Park Village 
Manager Mary 
Higginson can’t wait 
for Earlsdon Park 
Village to open this 
summer.

Call 02477 710370 or visit www.earlsdonparkvillage.co.uk to find out more 
about Earlsdon Park Village!

She’s already been meeting 
future Village residents through 
monthly Friends meetings, held 
at Coventry Rugby Club. 

Mary says: “I’m as excited as 
the residents! We’re looking forward to getting  
our community together – we’re going to be a Village within the City,  
a real community within the Earlsdon area. 

“Everyone I’ve met has been absolutely 
marvellous, and they’re looking forward to 
becoming involved and enjoying Village life. 
I’m arranging to meet with future residents – 
I want to get to know as many people  
as possible!”
Before working for ExtraCare, Mary worked in operations and housing.  
She says: “I worked in Coventry for 27 years in housing, so this job is very 
special for me. 

“My last job was quite different, but I’m used to supporting communities 
coming together.  I love it – working in housing is a way of life and part of  
me, I think.”

Mary and other members of the staff team have been over the building site 
several times. She says: “I’ve been all the way from the ground floor to the 
roof, and even though it’s still under construction, it looks amazing – the views 
are fantastic! From the top floor you can see the three spires of Coventry.  
I think it’s going to be a real talking point.”

Mary Higginson 

There will be over 
30 staff as part of a 
dedicated ExtraCare 
team at Earlsdon 
Park. The team will 
provide a variety of 
services, including care, 
maintenance, well-
being, activities and 
entertainment. Several 
members of the Village 
staff team are now  
in place! 

Sue Taylor is the Care 
Manager, responsible for 
the care service delivered 
to residents in the Village. 
She is also the deputy 
Village Manager in Mary’s 
absence. 

Jacquie McCormack 
is the Village 
Administrator, providing 
administrative support for 
the Village team.

The Village Activity 
Facilitator (VAF) is 
Melissa Teece. She will 
support residents’ activities 
within the Village and 
facilitates interest groups, 
trips and social events.

Earlsdon Park Village is on course to offer an exciting new 
lifestyle for the over 55s when it opens in July 2016. 
The Village, a partnership with Coventry City Council, is being built on  
the site of the former Butts Technical College, occupying three acres of  
a newly-created redevelopment area close to Coventry city centre.

Coventry’s first  
retirement village

Earlsdon Park Village 

Countdown  
to opening
Spring 2014:   
Construction work began

Autumn 2014:   
Village information days held

January 2015:  
Village Friends meetings began

February 2015:  
Sales applications opened

May 2015:  
Village Marketing Suite and 
show homes opened

July 2016:  
Village opens

to open this summer!

Above: The Galliford Try Construction team celebrating the topping out 
ceremony in March 2015.

Below: Work in progress and on schedule for opening in Summer 2016!

The first Friends meeting
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Earlsdon Park

Number of homes: 262 one and two bedroom apartments covering ten storeys, ranging from 55 to 95 sqm. Each 
will have its own kitchen, shower room, bedroom(s) and living room. A significant number of homes will have their 
own balconies.

Tenure: 210 apartments available for shared ownership and outright purchase, and 52 for rental. 

Facilities:  

Care and well-being: Care will be available to residents, delivered by ExtraCare’s dedicated staff team. We will 
have a dedicated ExtraCare staff team on site, who can assess your care needs with the local authority. Following 
this assessment we can deliver care within the privacy of your own ExtraCare home. A well-being and specialist 
dementia service will also be located within the Village Centre. We also offer a ‘Healthy Minds’ Service to support 
residents with memory issues and, where appropriate, support the early diagnosis and treatment of dementia.

Staff: During its development the Village is providing over 200 construction jobs. Around 30 Village staff will be 
recruited locally to provide care, hospitality, housekeeping and activity services.

Earlsdon Park Village

Factfile

• Reception and main street

• Shop

• Bistro and bar

• Sky lounge 

• Library and IT suite

• Café bar and lounge

•  Well-being suite and  
well-being bathroom

• Hairdressing and beauty salon

• Craft room

• Fitness suite

•  Enriched Opportunities Suite  
(to support people with dementia)

• Fully accessible toilet facilities

• Laundry and launderette

• Lifts

• Cash machine

• Greenhouse and Village gardens

Visit the  
show homes!
Our show apartments  
are open from Monday  
to Friday, 10am-4pm. 

Why not call in to find  
out more? 

Call 02477 710370 for  
more information!
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VILLAGE LOCATION

It’s not too late to

Our priority is to support 
people over 55 who are living 
in Coventry. We also consider 
sales applications from outside 
the city if you have a strong 
local connection: for example, 
you may require support from 
a local family member. 
There is no upper age limit. We also 
welcome sales applications from 
people who need a significant level  
of care.

More than half of the sales apartments 
have now been reserved, but it’s 
not too late to apply for a home 
at the Village! The Sales Team are 
now meeting one-to-one with 
prospective residents, so contact 
them on 02477 710370 to book a 
meeting and find out more about 
moving to Earlsdon Park!

The Village’s 52 rental apartments are reserved for residents with an 
assessed care need, and Coventry City Council has nominations rights. 
We do not anticipate any apartments being available for rent to the wider 
public when the Village opens.  

Have you considered an affordable shared ownership option where you 
purchase a portion of your home and pay rent on the unpurchased portion? 
You will be encouraged to make an application for a sales property if you 
have £80,000 or more in assets (house, savings, shares, etc). We do not 
currently offer apartments at Earlsdon Park Village for private rent. 

Renting  
at Earlsdon Park Village

Affordability
Residents are subject to 
costs which may include a 
service charge, community 
charge, management and 
maintenance charge and 
amenity charge. Which 
apply and how much they 
cost depends on your 
personal and financial 
circumstances. Costs will be 
fully explained during the 
application process.

Some people worry that 
they will not be able to 
afford to move to the 
Village but, for most, this 
concern is unfounded. You 
will be invited to attend a 
meeting with our benefits 
advisor who can help 
you access or update any 
benefits entitlements in 
complete confidence.

If you are concerned about 
costs, call us on 

02477 710370
The information given in this 
magazine does not in any way form 
part of a contract or warranty.

Call 02477 710370 or visit  
www.earlsdonparkvillage.co.uk  
to find out more about Earlsdon Park Village!

apply!
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The Earlsdon Park

community 

Residents may not have moved in yet, but the social life at 
Earlsdon Park Village is already busy!

If you’re worried about not knowing any of your neighbours when you move 
to Earlsdon Park, we’re hosting plenty of events each month to allow  
you to meet them and feel like you’re part of a community even  
before your move to the Village.

Following our successful cheese and wine evening in November,  
we’re introducing further dates throughout 2016. The evenings will be 
completely free of charge. Please call 02477 710370 for more info. 

Drop in and enjoy a coffee
The Village is hosting regular coffee mornings this year – come and find out 
more about the Village and socialise with people who will be moving to  
Earlsdon Park in July, completely free of charge! Call 02477 710370  
for more information. 

Our first coffee morning in January was well-attended, and visitors had the 
chance to see the show apartments and talk to ExtraCare staff. 

Earlsdon Park

Call 02477 710370 or visit www.earlsdonparkvillage.co.uk to find out more 
about Earlsdon Park Village!

It’s a remarkable year for Dennis 
Davison, who is looking forward 
to moving to an apartment at 
Earlsdon Park Village. Not only 
is he moving home aged 93, 
but he was also presented with 
France’s highest military honour, 
the Légion d’honneur, on his 
93rd birthday in January – and 
he received a British Empire 
Medal in the Queen’s New Year 
Honours for 2016.  

Dennis, a Normandy veteran and founder 
of Coventry-based Charity Normandy 
Day UK, was presented with the Légion 
d’honneur at Coventry Council House. 

The award was presented by Honorary 
Consul for France Robert Mille. The 
ceremony was also attended by Deputy 
Lieutenant David Burbidge OBE, Deputy 
Lord Mayor Councillor Lindsley Harvard 
and Geoffrey Robinson MP.

Among the guests was Melissa Teece, Earlsdon Park’s Village Activity Facilitator. She said: “We are all very proud 
of Dennis and I felt honoured to be with him when he received the award.”

“I feel proud and humbled to be awarded the Légion d’honneur,” Dennis said. “Once you have been a soldier and 
been on active service it never goes away. You never forget. I think about it every single day. It’s always in the 
back of your mind.”

Dennis is looking forward to his move to the Village. He is already planning to donate rare plants for the 
greenhouse and some of his books for the new library. He enjoys performance and is hoping to take part in  
the Christmas pantomime which is already being planned. “I’m looking forward to mixing with the other 
people,” he said. 

“It’s going to be fabulous.”

Dennis
makes the move

Melissa and Dennis

Earlsdon Park’s Commissioning 
Manager, Lesley Blowers, 
is leading monthly Friends 
meetings, which welcome older 
members of the local community. 

Each meeting looks at a different 
aspect of life at Earlsdon Park, 
covering topics such as hospitality, 
care and the logistics of moving 
home. Meetings include lively 
discussion, the opportunity to 
talk to ExtraCare staff and, most 
importantly, a chance to meet 
your future neighbours! 

The next meetings will be 
held at 1pm at Coventry 
Rugby Club, Butts Park 
Arena, Butts Road, 
Coventry CV1 3GE on

8th March

12th April

10th May
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Longbridge

Number of homes: 260

Tenure: 208 apartments are 
available for outright purchase 
and shared ownership*, and  
52 for rent.

Bedrooms: 109 one bedroom 
and 151 two bedroom.

Facilities: A hallway, living room, 
one or two bedrooms, kitchen, 
shower room. The majority  
of homes will also have their 
own balcony.

Village facilities: Reception 
and main street with communal 
seating areas, shop, bistro, library 
and IT suite, café bar and lounge, 
well-being suite and well-being 
bathroom, hairdressing and 
beauty salon, hobby room, craft 
room, fitness suite, Enriched 
Opportunities Suite (to support 
people who have dementia), 
fully accessible toilet facilities, 
laundry, lifts, greenhouse and 
gardens. Village facilities will be 
open and accessible to the local 
community with opportunities to 
join activities, volunteer and use 
the facilities.

Parking: 160 spaces.

Staff: During its development 
the Village will provide over 
200 construction jobs. Over 30 
Village staff will be recruited 
locally to provide care, hospitality, 
housekeeping and activity services.

Care: Day and night care 
available, where assessed, 
to meet individual needs. 
Dementia care is available, 
subject to individual assessment. 
Approximately a third of 
residents within the Village will 
receive help with their care.

*Shared ownership is where you 
purchase a portion of your Village 
home and then pay rent on the 
remaining portion.

Longbridge

Time Line
Spring 2015:   
Construction began.

January 2016:  
Friends meetings began. People 
who have registered their 
interest are invited to monthly 
meetings to find out more about 
the community’s development.

March 2016:  
Sales applications open. 

Spring 2016:  
Show homes open.

Anticipated  
Summer 2016:  
Rental applications open.

Summer 2017:  
Village residents move in.

If you are interested in living in the Longbridge Retirement Village, please register your 
interest by phoning 0300 303 2333 or emailing new.villages@extracare.org.uk or  
find out more at www.longbridgevillage.co.uk. 

ExtraCare’s Development Manager, Steve Davis, says: 

“The Development Team are pleased with the progress since our last report in Village Life in summer 2015. 

“The main contractors, Galliford Try Partnerships, commenced in March 2015 and are currently on programme for 
completion of our Sales and Marketing Suite in the Spring with overall completion in 2017. 

“Since we last reported the foundations have now completed and the walls and floors are progressing in all areas. 
The roof is near completion on the initial block. The concrete frame for the Village which fronts Lickey Lane is now 
complete and external façade works can now commence followed by the internal works. 

“The developers, St Modwens, have now completed our new access road, the newly-opened Marks and Spencer store 
and other large retail units. Our temporary site access near to the roundabout will be closed off in the near future and 
access will relocate to the new access road. 

“Looking forward to the next period, we can expect to see the structural floors completed to the apartments and the 
external walls and roofs progressing to enable the internal fitting out works to commence.

“Our contractor has made good progress with this prestigious development since commencement some nine months 
ago and is achieving a high standard of workmanship.”

Village Construction
progress

Longbridge Village - 
opening 2017

Longbridge

Factfile

Friends meetings!
Longbridge Village’s Commissioning Manager, Paul Bradford, is already 
leading monthly Friends meetings, welcoming older members of the local 
community whether they wish to move to the Village or simply become 
social members of the new community.

Each meeting covers a different aspect of living in the Village: over the months 
before the Village opens, Friends will talk about activities, care, the application 
process, costs, facilities and the move in process, among other topics. 

You will have the chance to ask questions of the Sales and Housing Teams, 
as well as meeting the Village Team as the Village nears opening. 

Paul says: “One of the most important parts of Friends meetings is  
the social involvement. It doesn’t matter whether you want to rent or 
purchase a home, volunteer or just visit the Village as a community 
member, you’re welcome to join in.”

Refreshments are provided and there is a small cost of £2 to cover room hire.

Call us on 0300 303 2333 to find out more about Friends!

Friends meetings will 
be held at Bournville 
College Conference 
Centre at 1pm on the 
following days:

• Thursday 24th March 
• Wednesday 27th April 
• Wednesday 25th May 
• Wednesday 22nd June

Longbridge Time 
Capsule Event
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Applying for a home at

Longbridge Village
If you’re living in Birmingham, moving back to the City or have a local family connection, you 
can register your interest in the Village now by calling 0300 303 2333. We will be in touch 
with further Village news and let you know when applications are open.

Our priority is to support residents over the age of 55 who are living in Birmingham City. We will also consider 
applications from outside the City if you have a strong local connection; for example you are moving back to the City, 
need help from a family member or require practical or emotional support from a family member. 

Longbridge

Hundreds of local people 
attended a series of information 
days last autumn to find out 
more about Longbridge Village.

Residents from Pannel Croft 
Village and Bournville Gardens 
joined staff to talk about what life 
is like in an ExtraCare Village, and 
prospective residents were able 
to ask questions and learn more 
about the development.

Two of the people attending were 
mother and daughter Phyllis Baker 
and Marie Crates. Phyllis, an 85 
year old widow, moved in with 
her 63 year old daughter, who is 
divorced, five years ago. Marie, 
a former nurse, said the Village 
would be ideal for both of them.

“Mum is finding the stairs difficult 
and she is isolated,” she said. “She 
worries when I’m out. The least 
little noise frightens her.

“Mum has worked all her life. I have 
taken a bit of her independence. I 
do everything in the house. Mum 
needs support getting washed and 
dressed. I think living in the Village 
would mean that she would be 
more independent.

“You can’t get anything better 
than this type of Village as you 
get older!”

information days
Village

Millie Gobbinsingh from Pannel 
Croft with prospective residents 
Phyllis and Marie

If you are interested in living in the Longbridge  
Retirement Village, please register your interest by  
phoning 0300 303 2333 or emailing  
new.villages@extracare.org.uk or find out more 
at www.longbridgevillage.co.uk. 

Meet the sales team! 

Elaine Morris, Emma Summerhayes, David 
Fellows, Tomas Alma, Damien Fahy and Lynda 
Williams will do everything they can to help 
you sell your current property. If you reserve an 
apartment in the Village, they will introduce you 
to recommended estate agents, solicitors and 
removal companies. A support infrastructure is 
in place to help you throughout the process.

I want to purchase a home
208 apartments are available for outright purchase and shared 
ownership at Longbridge Village. Shared ownership is where you 
purchase a portion of your home and then pay a rental fee for the  
un-purchased portion.

Sales Information Days will begin in March, held at Bournville 
Gardens. Come along to find out more about Longbridge Village 
and its facilities, services, purchase prices, other costs, etc.   
Call 0300 303 2333 for more information.

I want to rent a home
There are 52 homes at Longbridge Village available for rent. Rental applications are expected to open in Summer 2016. 

For information about renting a home at Longbridge Village, please contact Paul Smith on 07772 419585.

Please note: rental homes are limited – there are only 52 in the Village and priority will be given to those with a care 
or housing need. Have you considered an affordable shared ownership option where you purchase a portion of your 
home and then pay a rental fee for the un-purchased portion? It’s an option for some people – call our Sales Team on 
0300 303 2333 to find out more!

What if I am concerned about the 
costs of moving to the Village?

Some people worry that they will not be able to afford to move to the Village, 
but, for most, this concern is unfounded. Rental apartments will be affordable 
for people on a minimum income receiving maximum pension credit 
guarantee, demonstrating the Charity’s on-going commitment to support  
local older people with limited means. ExtraCare will make every effort to 
ensure that the Village is affordable for you to move in.

Residents are also subject to other costs which may include a service charge, 
community charge, housing related support charge, management and 
maintenance charge and amenity charge. Which charges apply and how  
much they actually cost the individual depends on each resident’s personal 
and financial circumstances. The costs are fully explained during the 
application process.

When you apply for a place in the Village you will be invited to attend a 
meeting with our benefits advisor as part of your application process. Our 
specialist advisors can help you access or update any benefits entitlements, 
guiding you through the process in complete confidence.

If you are concerned about costs, we want to help you. You can talk to 
ExtraCare’s own benefits team by phoning 0300 303 2333.

The information given in this magazine does not in any way form part of a 
contract or warranty.
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Longbridge

Meet

Amy
Amy Watson is ExtraCare’s Community 
Development Worker at Longbridge Village. 
She says:

My role is right at the heart of the local community. 
Although Longbridge Village does not open until 2017 
I have already started work, developing partnerships in 
Longbridge. The Village will be a community hub and 
the facilities will be enjoyed by residents and the wider 
community.

The role involves building partnerships with a wide range of groups  
and organisations: from volunteer arts, heritage, transport, environmental  
and community groups to Bournville College, The Factory Young People’s 
Centre, local schools and of course the retailers. I sit on a number of groups 
that are looking at the long-term vision for Longbridge and I am involved  
with a number of new projects such as Friends of Longbridge Open Spaces 
Forum. My job is incredibly varied – I’ll talk to anyone who will listen  
about the Village.

ExtraCare is always keen to involve residents in decision-making processes 
and I am keen to involve the community as well. We have brought together 
a number of people who have extensive knowledge of the heritage of the 
area, and they are helping to inform the thoughts of the Interior Design and 
Development teams. We have also asked community partners and people 
who came along to our information days for suggestions for street names and 
will ask Friends who come along to meetings. There are many interesting and 
varied ideas so far.

On a personal note, I am a mother of two. I live in the area and grew up in 
this part of Birmingham. I was around when Rover collapsed. I can remember 
driving down Bristol Road the day after and seeing crowds, mainly men, 
standing outside the job centre. It is an image still ingrained in my mind. I have 
watched the landscape change dramatically over the past ten years. When I 
first stepped onto the Village building site, at foundation stage, I must confess 
my heart skipped a beat. It’s a privilege and honour to be part of the next 
chapter of the Longbridge story. 

This feels like a place where people are looking forward and I am excited that 
we are part of it.

Amy Watson

We have designs 
       on village interiors

The group includes representatives from the British Motor Industry Heritage Trust including archivist Gillian Bardsley, 
Vicar of Longbridge Colin Corke, and John Baker who runs the austinmemories.com website. 

Members of the heritage group will discuss everything from colours to street names for the Village. 

Community Development Worker Amy Watson has visited the British Motor Museum in Gaydon along with members 
of the heritage group. She said: “Seeing the Longbridge archives was a real privilege. We wanted people with knowledge 
of the community and the heritage to have an influence right from the beginning. Longbridge is a name synonymous 
with a proud manufacturing past. We are on the site of the old car factory. I don’t want it forgotten. Generations of 
families worked at the ‘Austin’ or the ‘Rover.’ At one point thousands came from all over Birmingham and the West 
Midlands to work at the plant. 

“It is exciting that we are part of a new town centre but I think it is really important that the past is celebrated. It was 
such an important history. Longbridge has a proud past and now an exciting present and future.”

Amy is also planning to set up reminiscence groups at Longbridge Village and hopes the heritage group will be involved. 
Reminiscence may also be an activity enjoyed by the Friends group which has been set up at the Village to offer 
activities and interest groups, giving people the chance to get involved in Village lifestyle even before the Village opens.

Colin Corke is a lifelong car enthusiast and a former MG Rover Chaplain. He is on the committee of Allegro Club 
International. He is also the proud owner of two Metros, two Allegros and a Rover 75, all built at Longbridge. He has 
owned over 40 Allegros saving many into caring ownership.

He said the car factory was a huge source of employment for the local area. “I hope the décor will pleasantly trigger 
people’s memories of everyday cars that were built with care by people in this part of Birmingham, and give a certain 
amount of pride,” he said. “You don’t want lots of car detail but things that represent the memories. Some of the 
badging and logos in the décor could be subtle and rather nice.” He also hopes that Kalamazoo, another significant  
local employer in the twentieth century, will be represented in the design.

A specially-formed heritage group is helping to shape the interior design of the new 
Longbridge Village.

If you are interested in living in the Longbridge Retirement Village, please register your 
interest by phoning 0300 303 2333 or emailing new.villages@extracare.org.uk or  
find out more at www.longbridgevillage.co.uk. 

Colin Corke

Celebrating past and future!
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Hughenden Gardens

Are you interested in attending Hughenden Gardens 
Village partnership events? 

These may include a time capsule ceremony, foundation stone 
ceremony and the official show home opening. If you would like  
to attend these events, please contact ExtraCare’s Communications 
and Events Co-ordinator, Rose Downing, on  
rose.downing@extracare.org.uk or 02476 506011.

Number of homes: 260

Tenure: 88 apartments are available for outright sale, 120 for shared 
ownership* and 52 for rent. Homes in the Village are designed to be 
affordable for all, regardless of financial circumstances.

Bedrooms: 105 one bedroom and 155 two bedroom apartments.

Apartment facilities: A hallway, living room, one or two bedrooms, 
kitchen, shower room. The majority of homes will also have their  
own balcony.

Village facilities: Reception and main street with communal seating areas, 
shop, library and IT suite, café bar and bistro, well-being suite, hairdressing 
and beauty salon, hobby room, craft room, fitness suite, accessible toilet 
facilities, laundry, lifts, greenhouse and village gardens.

Parking: 165 spaces.

Staff: During its development the Village will provide over 200 
construction jobs. Village staff will be recruited (locally where possible) to 
provide care, hospitality, housekeeping and activity services.

Care: Day and night care available, where assessed, to meet individual 
needs. Approximately a third of residents within the Village will receive 
help with their care. Dependent on individual circumstances, the Village 
may be able to support residents with significant assessed care needs, 
including dementia.

* Shared ownership is where you purchase a portion of your Village home  
and then pay rent on the remaining portion.

Hughenden Gardens 
Village is being built 
on a five-acre site on 
Hughenden Road, High 
Wycombe. The Village 
will provide 260 fully 
accessible apartments 
to more than 350 local 
residents, along with a 
host of social and leisure 
facilities.

The Village will offer a range of 
communal facilities including a 
village hall, bar and bistro, gym, 
IT suite, hair and beauty salon 
and shop that can be accessed by 
residents, their families and the 
local High Wycombe community. 
Up to 50 activities will be on offer 
per week including choir singing, IT, 
wheelchair aerobics and gardening.

Should you need care and support, 
our QCF (NVQ) qualified staff 
will assess your needs with you to 
ensure that your care is tailored to 
your requirements, and delivered 
within the comfort and privacy of 
your own home. 

Hughenden Gardens

Time Line
January 2016:  
Construction work began

April 2016:  
Village information day

Summer 2016:  
Village Friends meetings begin. 
People who have registered 
their interest will be invited to 
monthly meetings to find out 
more about the community’s 
development.

Spring 2017:  
Sales applications open

Spring 2017:  
Village Marketing Suite and 
show homes open

2017:  
Rental applications open

Summer 2018:  
Village opens

If you’re interested in moving 
to Hughenden Gardens, or just 
finding out more, please register 
your interest by contacting  
us on 0870 777 4800 or  
new.villages@extracare.org.uk. 

Hughenden Gardens’ Commissioning Manager, Paul 
Bradford, explains how the Village will change people’s  
lives in High Wycombe:

“Hughenden Gardens Village is designed to give older people a new lease of 
life. ExtraCare’s philosophy is that later life is a time for doing more rather 
than less, and we have a range of facilities and activities to support this and 
help you stay independent. 

“There’s dozens of activities going on each week, from IT classes to wheelchair 
aerobics to choir singing. Our residents have been abseiling, danced at 
Blackpool’s Tower Ballroom and even gone skydiving!

“If you have an assessed care need, we can support you in your own apartment 
– they’re all fully accessible. Around one third of people moving to the Village 
will be receiving some kind of care from us. This might be a simple daily pop-
in visit or regular help of a more personal nature, now or in the future. If you 
need care but don’t want to move to a care home, Hughenden Gardens could 
be the answer for you.

“People moving to the Village will also be able to access our award-winning 
Well-being Service.  Recent research has shown that ExtraCare residents 
have shorter unplanned hospital stays and fewer GP visits than people of a 
comparable age in the local community, as well as feeling that age matters less!

“We believe this should be available for everyone, so our apartments are 
available for purchase, shared ownership or rent. We aim to ensure that the 
Village is affordable for everyone, whatever their circumstances. Anyone who 
wants to apply for a home in the Village can make a free appointment with 
one of our Welfare Benefits Advisors – in general, the team finds up to £1.4m 
in unclaimed benefits amongst those residents moving into our new Villages.

“So if you think Hughenden Gardens sounds like it could be for you, please do 
get in touch! We’d love to hear from you and welcome you to the Village.”

Hughenden Gardens

Factfile

Typical lounge and kitchenHughenden  
Gardens Village

Village 
Information Day
We are holding a Village 
Information Day on Saturday 
2nd April at Old Town Hall, 
Wycombe Swan, St Mary 
Street, High Wycombe, 
HP11 2XE. Come and join 
us between 10-4 to find out 
more about the Village!  
Call 0870 777 4800 for  
more information.
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ExtraCare News

New Village News
Here’s a quick guide to other ExtraCare Villages in development…

Wixams Village - Bedford 
Number of Homes: 230

Type of Homes: One and two bedroom apartments, with hallway, 
kitchen, living room, shower room.

Facilities: 18 health and leisure facilities, landscaped gardens, parking.   

Status: Planning approved.

Construction Begins: Anticipated 2017.

Village Opens: Anticipated 2019.

Stoke Gifford Village - 
South Gloucestershire 
Number of Homes: 261

Type of Homes: One and two bedroom apartments, 
with hallway, kitchen, living room, shower room

Facilities: 18 health and leisure facilities,  
landscaped gardens, parking   

Status: Planning approved.

Construction Begins: Spring 2016.

Village Opens: Anticipated 2018. 

Solihull Village -  
Shirley, Solihull 
Number of Homes: 261.

Type of Homes: One and two bedroom apartments, 
with hallway, kitchen, living room, shower room.

Facilities: 18 health and leisure facilities,  
landscaped gardens, parking.   

Status: Currently working towards submission  
for planning in March.

Construction Begins: Anticipated 2017.

Village Opens: Anticipated 2019.

Keep up with ExtraCare’s 
latest development news at 

www.extracare.org.uk

If you are interested in living in any of these Villages, please register your 
interest by phoning 0870 777 4800

Other Villages Bournville Village

Bournville Gardens 
now open!

Bournville Gardens was officially opened by the Lord Mayor of Birmingham, Cllr Ray Hassall, Village residents and 
partners from Birmingham City Council and Bournville Village Trust. The Village is a partnership between ExtraCare, 
Birmingham City Council, Bournville Village Trust and the Homes and Communities Agency (HCA).

Mark Curran, ExtraCare’s Development and Sales Director, said: “We admire our new residents for the partnership 
they have shown in forming a vibrant new community at Bournville Gardens. The Village represents a celebration of 
independence and opportunity and offers people a shared sense of community.”

ExtraCare’s fourth Birmingham retirement village, 
Bournville Gardens, has opened! The Village is home to 
more than 300 residents in 212 apartments.

ExtraCare residents, staff and the Lord Mayor of Birmingham were joined 
by local councillors and partners from Bournville Village Trust to officially 
open Bournville Gardens.

For pictures, brochures, maps and more information, visit www.bournvillegardens.co.uk 

Bournville 
Gardens 
Village
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Bournville Gardens

Margery’s
 
story

Margery

Margery Crampton read the letter 
at least 20 times before she phoned 
anyone.  She looked at the words 
again and again in disbelief. She was 
being offered an apartment to rent at 
Bournville Gardens.

“It was absolutely wonderful,” she recalls.  
“It meant everything to me. I would be back in the community instead of feeling lost and on my own.”

Her daughter Louise was in a shopping centre when Margery called. Louise was crying tears of joy, and 
concerned shoppers around her wanted to know what was wrong. “In the end she held up her phone and said 
‘Tell them, mum, tell them that you have your apartment that you’ve been longing for.’

“So I did, I told absolute strangers and they shared it with me,” Margery says. “It was great. I felt cared for by 
absolute strangers, they were congratulating me.”

73-year-old great-grandmother Margery lived alone. She had given up her full-time job in the local post office to 
care for her husband John, who died in 2010.

“When you are a carer you lose contact with the outside world and that’s what had happened to me. I had 
shrunk into myself,” she recalls. “I was lonely.”

She missed John. Watching television, she turned to speak to him but there was nobody there. “It was a horrible 
feeling,” she says.

Margery felt unsafe and insecure. In the evenings she curled up in her chair if someone knocked on the door, 
frightened and hoping they would go away. “I lost all my trust in people,” she says. “I was nervous, especially 
during the winter months. I wouldn’t put on my light in the kitchen because I was frightened someone might be 
in the garden watching me.”

During the night she didn’t sleep well. If she heard a sound she got up to look out of the window. She worried 
about being on her own. She worried about the future.

“I wouldn’t show my feelings to other people. I just felt that life was over,” she says.

It was her daughter Louise who heard that Bournville Gardens was being built, two years ago. Margery registered 
her interest immediately. She started going to meetings, attending the coffee mornings and going on trips.

“I could feel myself coming out of the shell that I had sunk into. It was great,” she says.

After moving into Bournville Gardens, she and a fellow resident dressed up as elves for the Christmas fair and 
Margery is now volunteering for everything; she wants to help wherever she can. 

“I just want to get involved. I still have a lot to give,” she says. “I can already feel the love of the people that I 
have met. I have made some really good friends.

“I feel alive again.”

Hundreds of people have already moved 
to Bournville Gardens and are enjoying 
the benefits of Village life. However, it’s 
not too late to join us!
We still have a selection of one and two bedroom 
apartments available for people who require care. 

Contact the sales team on 0300 303 2333! 

Typical lounge Typical bedroomThe Village atrium

Ann and Neville’s      
      story
Ann and Neville Shaw have lived in Bournville  
for more than 50 years and the area holds a 
special place in their hearts. 
Their immaculately-kept house is becoming more difficult for 
them to maintain. The vacuum cleaner that felt light when 
they bought it a few years ago has become a struggle to carry upstairs.  

“When you are younger you want bigger and bigger,” says Neville, who built his first home in Bournville as part 
of a self-build group. “Now we want smaller and smaller.”

Ann’s sister Marilyn is moving into Bournville Gardens too, and also her friend from around the corner. The 
sisters will be living across the corridor from each other and Ann says they will probably go to the gym 
together.

Neville had a double heart bypass in 2006 and believes their health will benefit from living in Bournville 
Gardens. “There will be so many things we can take part in. It’s going to be the start of something really great.”

Neville and Ann

Celebrations during the Village’s open week

An ExtraCare Village

Bournville Gardens Bournville Gardens
An ExtraCare Village

Bournville Gardens
An ExtraCare Village



ExtraCare’s Healthy Lifestyle Team has  
won the Healthcare Outcomes award at  
the 2015 LaingBuisson Awards.

The awards were looking for evidence of strong leadership 
and support, high standards of performance and effective 
and innovative delivery of services.

The ExtraCare Healthy Lifestyles Team has shown how 
older people’s health and independence can be sustained 

if homes are integrated with care and lifestyle services.

The team’s work includes ExtraCare’s Well-being Service 
and the Enriched Opportunities Programme®, which 
supports residents with dementia and dementia-related 
conditions. The Healthy Lifestyles Team also supports 
residents to access inclusive activity and volunteer 
opportunities, attend gyms and receive advice on housing 
and affordable living.
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ExtraCare wins 
LaingBuisson Healthcare 
Outcomes Award!

Anna Selby, Manager at Lovat Fields Village, and Sue Frater accepted the award.

ExtraCare won Innovation of the Year at  
the Chartered Institute Of Housing 
Midlands Awards.
This award recognises organisations that have successfully 
delivered something which is innovative and can 
demonstrate a successful service outcome.

Suzanne Jones, Care Manager at ExtraCare’s Hagley  
Road Village in Edgbaston, Birmingham, accepted the 
award for the Charity. She says: “Our Well-being Service 
enhances people’s quality of life. Our Well-being Advisors 
have been able to pick up on previously undiagnosed 
conditions – we’re saving the NHS money and improving 
our residents’ lives.”

Innovation of the Year

Constance’s amazing 

skydive!

At 91, ExtraCare resident 
Constance Peploe 
skydived 13,000 feet in a 
tandem parachute jump. 
Now 101, Constance said: 
“I was young then! I did it 
mostly out of devilment,  
I think.
“You had to climb a ladder to get 
into the plane, and then you just 
followed the leader. He said jump 
out and I just went! He said put 
your legs on mine and they won’t 
get broken. We went down and it 
was lovely and landed in a field.

“I wasn’t nervous, I was enjoying 
it! I wouldn’t have gone if I’d 
been nervous.

“It was good fun – there was 
nothing really to be afraid of!”

James Tomlinson, 82, was one of several ExtraCare residents 
who tried abseiling at the Ackers Trust recently.
He said: “I enjoyed it. It was me and one of the care team that did it – she 
went first! We were all strapped, and I felt very safe. I was a bit nervous at 
the time, but I’d have another bash at it!

“I rang my daughter and said, you’ll never guess what I’ve done today. I went 
down a 75 foot wall. She didn’t believe me!”

James’ 

abseiling achievement

ExtraCare 

Traditions and Events 

At ExtraCare, we believe that the provision of life-changing 
activities and an exciting range of health and leisure facilities 
enable you to carry on enjoying healthy and independent 
lifestyles - a fresh alternative to life in a traditional care home.
Whether you want to learn new skills, challenge yourself to the limits, or 
simply relax in the company of friends, the ExtraCare lifestyle provides a wide 
range of sociable opportunities and activities.

In addition to dozens of activities taking place in each Village each week, 
ExtraCare arranges excursions for residents, friends and guests to attend a 
wide-ranging annual programme of established favourites, known as our 
ExtraCare Traditions.

ExtraCare try and cater for as many different people as possible by varying the 
events each year and in 2016, we will be hosting a series of big events, including:

•  An activity holiday 
•  An annual Christmas show 
•  Celebrations for the Queen’s 90th birthday 
•   An ExtraCare-wide garden and  

craft competition
•  A series of singing workshops 
•  Our own Olympic torch relay!

If this sounds like  the kind of lifestyle you’d  enjoy as a resident or volunteer, why not contact ExtraCare’s Activities Team on  
02476 506011  

to find out more?

Four ExtraCare locations 
have just been recognised 
at the prestigious Elderly 
Accommodation Counsel 
awards!

Berryhill Village in  
Stoke-on-Trent and Brunel 
Court in Wombourne both 
won Gold, and Broadway 
Gardens in Wolverhampton 
and School Court in 
Hednesford won Silver.

Breaking 
News
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To keep up to date 
with ExtraCare news or 
details of any of these 
Villages, please visit 

www.extracare.org.uk
The information in this magazine does not in 
any way form part of a contract or warranty.

If you need a copy of this document  
in another language, in large format  
or on audio CD, please contact the 

Village Life Team on 02476 506011. 

Hughenden Gardens Village 
Hughenden, High Wycombe

To register an interest in living  
in the Village, please phone  

0870 777 4800

Village Opens - anticipated 2018!

Stoke Gifford Village 
Stoke Gifford, South Gloucestershire 

To register an interest in living  
in the Village, please phone  

0870 777 4800

Village Opens - anticipated 2018!

Wixams Village 
Wixams, Bedford

To register an interest in living  
in the Village, please phone  

0870 777 4800 

Village Opens - anticipated 2019!

Solihull Village 
Shirley, Solihull 

To register an interest in living  
in the Village, please phone  

0870 777 4800

Village Opens - anticipated 2019!

Apply Now! 
You can apply for a home at one of these locations now.
In most of our locations, applicants must be over 55 years of age and live in 
the local area or have a family connection. For specific eligibility details, please 
contact your relevant location.

Bournville Gardens, 
Birmingham
49 Bristol Road South,  
Birmingham,  B31 2FR
Phone: 0121 227 9150
NOW OPEN!

Longbridge
Village

An ExtraCare Village

Bournville Bournville Bournville
Gardens Gardens Gardens

An ExtraCare Village An ExtraCare Village

Earlsdon Park Village 
Albany Road, Coventry, CV5 6JQ

Phone 02477 710370

OPENS JULY 2016!

Longbridge Village
Lickey Road, Birmingham B31 3FY
Phone: 0300 303 2333 
APPLICATIONS OPEN MARCH 2016, 
VILLAGE OPENS 2017!

Register Now!
You can register your interest  

in these Villages now. We’ll contact  

you directly when the application 

process opens.


